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Introduction

n NOTICE: To help prevent a virus that may be present on your network from
infecting this system, Dell recommends that you download any recommended
patches, hotfixes, and service packs by visiting the Microsoft Support website
at support.microsoft.com or by selecting Tools— Windows Update in
your Internet Explorer browser.

This document provides important information about Microsoft®
Windows® Small Business Server 2003 SP1, Standard and Premium
Editions (hereafter referred to as Small Business Server 2003 SP1) on
your system.

This document covers the following topics:
*  Activating Small Business Server 2003 SP1
»  Upgrading to Small Business Server 2003 SP1
* Information about installing Microsoft Outlook® 2003
*  Minimum supported system firmware
*  Adding trusted sites to your browser
*  Known issues

*  Getting Help and Dell™ Advanced Software Resolution Packs

Activating a New Installation of Small
Business Server 2003 SP1

A new installation of Small Business Server 2003 SP1 using either the
Microsoft operating system CDs or using the Server Management and
Installation CDs will require the operating system installation to be
activated either by the internet or the telephone. Use the 25-character
product key from the lower section of your product’s Certificate of Authority
(COA) label. For more information on the COA, see Definition of Terms

for Microsoft Software Owners at www.dell.com/ostechsheets.

A Dell factory installation of Small Business Server 2003 SP1
is pre-activated. You will not need to activate it.
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Upgrading Small Business Server 2003 to SP1

ﬂ NOTICE: The Small Business Server 2003 SP1 cannot be uninstalled once this
service pack has been applied to your Small Business Server 2003 operating
system. Microsoft strongly recommends that you perform a complete backup
of your existing Small Business Server operating system installation before
upgrading to SP1.

If you are running Small Business Server 2003 SP0 and want to upgrade to

Small Business Server 2003 SP1, you must install all of the following service
packs in the following sequence:

1 Service Pack I for the Windows Server™ 2003 operating system
2 Windows SharePoint® Services 2.0 SP1

3 Exchange Server 2003 SP1

4 Windows XP SP2 for Client Deployment

5 Windows Small Business Server 2003 SP1

For more information on upgrading to Small Business Server 2003 Service
Pack 1, go to www.microsoft.com/sbs. Before applying these service packs
on your system, Dell strongly recommends that you read the Microsoft
documentation.

Installing Microsoft Outlook 2003 on Client
Systems

When you install Small Business Server 2003 SP1 on your system, the
required files for installing Outlook 2003 SP1 on client systems are copied
on your server. The installation files are located on your system partition at
ClientApps/Outlook2003.

n NOTE: Do not install Outlook 2003 on your server. Outlook 2003 may conflict
with Microsoft Exchange Server 2003, which is installed on your server during
the Small Business Server 2003 installation procedures.

If your client systems are running the Windows XP Professional or
Windows 2000 Professional operating system, Outlook 2003 SP1 is installed
on your client systems automatically as part of the setup procedure. If your
client systems are running an operating system that is earlier than
Windows 2000 Professional, you must manually install Outlook 2003

on each client system using the Microsoft Office Outlook 2003 CD.
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4 NOTE: To maximize the functionality of Small Business Server 2003 SP1 with
client systems running the Windows 95 or 98 operating system, install the Active
Directory client extensions, available at support.microsoft.com.

Minimum Supported BIOS, System Firmware,
and RAID Controller Driver Versions

n NOTE: The tables in this section list the minimum requirements for supporting
Small Business Server 2003 on the appropriate Dell PowerEdge™ servers. Dell
strongly recommends that you use the latest BIOS, firmware, and drivers from
the Dell support website at support.dell.com/support/downloads or from the
Dell PowerEdge Service and Diagnostic Utilities CD.

n NOTE: The firmware and drivers for Small Business Server 2003 are the same
as those listed in the Windows Server 2003 section of the utility that runs from
the Dell PowerEdge Service and Diagnostic Utilities CD.

Table 1-1 provides a list of Dell PowerEdge systems that support Small
Business Server 2003 SP1 and the minimum supported versions of the BIOS
firmware.

Table 1-2 lists the minimum supported system firmware and driver versions
for supported RAID controllers. Drivers that are included in the operating
system are called native; drivers that are not included in the operating
system are called non-native. Administrators can download non-native
drivers and utilities from support.dell.com /support/downloads or use the
Dell Powerlidge Service and Diagnostic Utilities CD that shipped with the
Dell server.

If your system is not listed in Table 1-1 or Table 1-2, see your system
documentation to determine whether Small Business Server 2003 is a
supported operating system.

E‘ NOTE: All PowerEdge systems’ BIOS Versions are supported by Small Business
Server 2003 Standard and Premium Editions, unless noted otherwise.
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Table 1-1. Minimum Supported BIOS Versions

PowerEdge System BIOS Version

8th generation
PowerEdge 800 AOI or later
PowerEdge 1800 A02 or later
PowerEdge 2800 A02 or later
PowerEdge SC420 AOI or later
PowerEdge SC1420 A02 or later

7th generation or earlier
PowerEdge 400SC A09 or later
PowerEdge 500SC A07 or later
(Standard Edition only)
PowerEdge 600SC A09 or later
PowerEdge 700 A04 or later
PowerEdge 1500SC A05 or later
PowerEdge 1600SC Al2 or later
PowerEdge 2400 A09 or later
PowerEdge 2500 A07 or later
PowerEdge 2600 Al4 or later
PowerEdge 4400 All or later
PowerEdge 4600 Al3 or later

(Premium Edition only)
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Table 1-2. Supported Storage Drivers and Firmware

Product and Supported Platforms Firmware Version Driver Version

PERC 4¢/Di (PE2800) 521N or later
PERC 4¢/DC 521N or later
PERC 4/SC and PERC 4/DC 351N or later
PERC 4/Di on PE 2600 251N or later
PERC 3/SC, PERC 3/DC, 198N or later
PERC 3/DCI, and PERC 3/QC

PERC 3/Di (PE2500/4600) 2.8.0 or later
PERC 3/Di (PE4400) 2.8.0 or later
PERC 2/Si (PE2400)

PERC 2/SC 3.13 or later
PERC 320/DC 5813 or later
U320 SCSIRAID 0 or 1 4.30 or later
39160 3.10 or later
1020/1030 embedded 1.03.23 or later
CERC SATA 2s N/A

CERC SATA 1.5/6CH 4.1.0 or later
CERC ATA 100/4CH 6.67

6.46.2.32 or later
6.46.2.32 or later
6.46.2.32 or later
6.46.2.32 or later
6.46.2.32 or later

2.8.0 or later
2.8.0 or later

6.46.2.32 or later
5810 or later
3.00 or later

6.4.630.100 or
later

1.09.11 or later
6.0.0.50 or later
4.1.0.7010

(miniport),
4.1.10.7427 (filter)

or later

6.46.2.32 or later

NOTE: The drivers and firmware are located on the De// PowerEdge
Service and Diagnostic Utilities CD or the System SupportCD, and

at the Dell Support website at support.dell.com.
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Table 1-3 lists the minimum BIOS requirements for Execute Disable (XD)
and Enhanced Intel® SpeedStep® Technology 6 (FIST) support.

Table 1-3. Minimum BIOS Requirements for XD and EIST Support on Dell
PowerEdge Servers

Dell PowerEdge server Minimum BIOS revision Minimum BIOS revision

required for XD support required for EIST support

PowerEdge SC 1420 A00 EIST not supported
PowerEdge 1800 A01 A01
PowerEdge 2800 A02 A02

Adding Trusted Sites to Your Browser

Due to enhanced Microsoft security standards, you may be prompted to add
an Internet or intranet site to the trusted sites zone when you initially access
the site.

To add trusted sites to your browser, perform the following steps:

1

10

In the Tools window, click Internet Options.
The Internet Options window appears.
Click the Security Tab.

The Security tab window appears.

Click Trusted Sites.

Click Sites.

The Trusted sites window appears.

In the Add this Web site to the zone: field, type the address of the site,
and click Add.

The site appears in the Web sites: box.
Repeat step 5 to add any additional sites and click OK.

The Internet Options window appears.

Click OK.
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Error Messages in Event Viewer

When you reboot your Small Business Server 2003 system, Windows may
log the following error and warning messages in Event Viewer. Dell has
confirmed that there is no loss of functionality due to these errors. Microsoft
has also documented many of these error messages in Knowledge Base
articles available at support.microsoft.com. You can safely ignore these
messages.

Warnings

¢ Event Type: Warning
Event Source: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.

* Event Type: Warning
Event Source: MSExchangeIS Mailbox Store
Category: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.

* Event Type: Warning
Event Source: WinMgmt

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon, to
use the LocalSystem account. This account is
privileged and the provider may cause a security
violation i1if it does not correctly impersonate
user requests.
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Event Type: Warning

Event ID: 9157

Event Source: MSExchangeSA
Category: General

Description: Microsoft Exchange System
Attendant does not have sufficient rights to
read Exchange configuration objects in Active
Directory. Wait for replication to complete and
then check to make sure the computer account is
a member of the "Exchange Domain Server"
security group.

Event Type: Warning
Event ID: 53258
Event Source: MSDTC
Category: SVC

Description: MS DTC could not correctly process
a DC Promotion/Demotion event. MS DTC will
continue to function and will use the existing
security settings. Error Specifics:
d:\srvtm\com\complus\dtc\dtc\adme\uiname.cpp:92
80, Pid: 1620

No callstack, CmdLine
C:\WINDOWS\system32\msdtc.exe

Event Type: Warning
Event ID: 1016

Event Source: Perflib
Category: None

Description: The data buffer created for the
"EXOLEDB" service in the "C:\Program
Files\Exchsrv\bin\exodbpc.dl1l" library is not
aligned on a 8-byte boundary. This may cause
problems for applications that are trying to
read the performance data buffer. Contact the
manufacturer of this library or service to have
this problem corrected or to get a newer version
of this library.
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Event Type: Warning
Event ID: 2003

Event Source: Perflib
Category: None

Description: The configuration information of
the performance library
"C:\WINDOWS\system32aspperf32.dll"™ for the
"ASP" service does not match the trusted
performance library information stored in the
registry. The functions in this library will not
be treated as trusted.

Event Type: Warning
Event ID: 1524

Event Source: Userenv
Category: None

Description: Windows cannot unload your classes
registry file - it is still in use by other
applications or services. The file will be
unloaded when it is no longer in use.

Event Type: Warning
Event ID: 47

Event Source: WinMgmt
Category: None

Description: WMI ADAP was unable to retrieve
data from the Perflib subkey:
SYSTEM\CurrentControlSet\Services\Autocall\Perf
ormance\Library, error code 0x80041009.

Event Type: Warning
Event ID: 5603

Event Source: WinMgmt
Category: None

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\Microsoft\HealthMonitor\PerfMon, but
did not specify the HostingModel property. This
provider will be run using the LocalSystem
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account. This account is privileged and the
provider may cause a security violation if it
does not correctly impersonate user requests.
Ensure that the provider has been reviewed for
security behavior and update the HostingModel
property of the provider registration to an
account with the least privileges possible for
the required functionality.

Event Type: Warning
Event ID: 63

Event Source: WinMgmt
Category: None

Description: A provider, CmdTriggerConsumer,
has been registered in the WMI namespace,
Root\cimv2, to use the LocalSystem account. This
account is privileged and the provider may cause
a security violation if it does not correctly
impersonate user requests.

Event Type: Warning
Event ID: 13566
Event Source: NtFrs
Category: None

Description: File Replication Service is
scanning the data in the system volume. Computer
<name> cannot become a domain controller until
this process is complete. The system volume will
then be shared as SYSVOL.

To check for the SYSVOL share, at the command
prompt, type: net share.

When File Replication Service completes the
scanning process, the SYSVOL share will appear.

|  Important Information



Event Type: Warning
Event ID: 1056

Event Source: DhcpServer
Category: None

Description: The DHCP service has detected that
it is running on a DC and has no credentials
configured for use with Dynamic DNS
registrations initiated by the DHCP service.
This is not a recommended security
configuration. Credentials for Dynamic DNS
registrations may be configured using the
command line "netsh dhcp server set
dnscredentials" or via the DHCP Administrative
Tool.

Errors

Event Type: Error
Event Source: Windows SharePoint Services 2.0

Description: #50070: Unable to connect to the
database STS Config on <systemname>\SharePoint.
Check the database connection information and
make sure that the database server is running.

Event Type: Error

Event ID: 9175

Event Source: MSExchangeSA
Category: MAPI Session

Description: The MAPI call ’OpenMsgStore’
failed with the following error:

The Microsoft Exchange Server is not available.
Either there are network problems of the
Microsoft Exchange Server computer is down for
maintenance.

The MAPI provider failed.
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Event Type: Error

Event ID: 8197

Event Source: MSExchangeFBPublish
Category: General

Description: Error initializing session for
virtual machine <name>. The error number is
0x8004011d. Make sure Microsoft Exchange Store
is running.

Event Type: Error

Event ID: 1005

Event Source: MSExchangeSA
Category: Monitoring

Description: Unexpected error <<oxcl050000 -
The Microsoft Exchange Server computer is not
available. Either there are network problems of
the Microsoft Exchange Server computer is down
for maintenance. The MAPI provider failed.

Event Type: Error

Event ID: 1000

Event Source: Windows SharePoint Services
Category: None

Description: #50070: Unable to connect to the
database STS Config on SBSSP1DSA\SharePoint.

Check the database connection information and
make sure that the database server is running.

Event Type: Error
Event ID: 126
Event Source: EXDLEDB

Description: Microsoft Exchange OLEDB is
waiting for the event sink:
(ExSchemaXmPromotion.1l) to return from
OnSyncSave call, while Exchange store shutdown
is in progress. A failure to return from this
could prevent Exchange Store from completing
shutdown.
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Event Type: Error
Event ID: 7001
Event Source: Service Control Manager

Description: The Microsoft Exchange Information
Store depends on the Microsoft Exchange System
Attendant service which failed to start because
of the following error:

The operation completed successfully.

Event Type: Error
Event ID: 1007
Event Source: W3SVC

Description: Cannot register the URL prefix
"http://*:80/’ for site ’"4’. The necessary
network binding may already be in use. The site
has been deactivated. The data field contains
the error number.

Event Type: Error
Event ID: 113

Event Source: EXOLEDB
Category: General

Description: Microsoft Exchange OLEDB was
unable to copy Schema files HRESULT=0x8007045b.

Known Issues

The following sections contain known issues for Small Business Server 2003

SP1.

Some sections reference a yellow triangle icon & This icon is displayed in
Device Manager to indicate a specific problem with a system device.
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Operating System Setup and Installation
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Driver installation may fail if you install device drivers using <F6>.

When installing a driver using <IF6>, Windows may prompt you with
a message stating that it already has a driver for the device. If you allow
Windows to install the driver, the installation may fail. This situation
occurs when Windows does not have the proper device ID for your
device and you install a driver with the same name using <F6>.

To avoid this problem, ignore the Windows message and install the
device driver from the device driver diskette.

You are unable to install a second device driver using <F6> in the
text mode of Windows Setup.

While installing a second device driver using <IF6> in the text mode
of Windows Setup, Windows may generate a message stating that it
already has a driver for the device and then prompt you to insert the
driver diskette for the first device driver. This known restriction occurs
when a floppy disk with the first device driver is in the system when
the system is booting up.

Microsoft has documented this behavior in a Microsoft Knowledge
Base article 841813, available at support.microsoft.com. To work
around this issue, do not insert the device driver floppy disk until
the prompt appears after you press <F6>.

The operating system may not identify the hard drives to the correct
RAID controller.

Some systems may be configured with two identical RAID controllers
that share the same device driver. When prompted to select a hard
drive and install the operating system, the hard drives for each
controller may appear to be on the same controller. This issue may
prevent you from installing the operating system on the correct hard
drive.

To avoid this issue, perform one of the following steps:

- Identity the boot drive before you install the operating system.

or

- Configure your boot drive as the only logical system drive.
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When you install Small Business Server 2003 using an unattended
installation procedure, Windows Setup prompts you to select Express
or Custom installation.

The Emergency Management Services (EMS) provides out-of-band
system administration capability. EMS requires that Console
Redirection be enabled in the System Setup program.

Whenever Console Redirection is enabled, the operating system
assumes that you are trying to remotely administer the system using
EMS and prompts you to perform one of the following procedures:

- Install the operating system on the remote system using the EMS
interface.

- Install the operating system on the local system.

To avoid this issue and bypass the EMS prompt, disable Console
Redirection in the System Setup program before you install the
operating system.

You receive a service or driver failure message when booting the server.

When booting up your server, you may sce the following error message
in a dialog box at the Windows log on screen:

At least one service or driver failed during
system startup. Use Event Viewer to examine
the event log for details.

The System event log may show the following error:

The following boot-start or system-start
driver(s) failed to load: i18042prt.

This known issue may occur on certain Dell servers supporting legacy
PS/2 in the BIOS when you install the operating system using a USB
keyboard and mouse. The issue will not occur if you use a PS/2
keyboard and mouse. Dell has confirmed that it is safe to ignore this
error message.
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The CD-ROM drive letter in Windows Explorer follows the drive
letters for the virtual DRAC 4 devices.

Windows may assign drive letters to the virtual Dell Remote Access
Controller (DRAC 4) devices before assigning a drive letter to the
physical CD-ROM on your Dell PowerEdge server. For example, you
may see the drive letter for the physical CD-ROM (F:) follow that for
the virtual floppy and virtual CD-ROM (D: and E:). Dell has
confirmed that there are no device functionality issues with this known
behavior. This will happen only on Dell servers that have the DRAC 4
adapter.

If you want the drive letter for the physical CD-ROM on your system
to appear before the drive letters for the virtual DRAC 4 devices, you
may disable the virtual DRAC 4 devices before installing the operating
system and enable it after installation.

To disable or enable the DRAC 4 virtual devices, press <Ctrl><D>
when booting the server and follow instructions in the Dell Remote
Access Controller 4 Setup screen.

You receive an error message in the Event Viewer.

After you finish installing the operating system, you may sce the
following error logged in the System Event Viewer. You can safely
ignore this message.

Event Type: Error
Event Source: Service Control Manager
Event ID: 7011

Description: Timeout (30000 milliseconds) waiting for a transaction
response from the Dfs service.

For more information, see the Microsoft Help and Support Center
at go.microsoft.com/fwlink/events.asp.
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Installation of the driver for the Dell CERC ATA100/4-Channel

RAID controller may fail during remote installation.

The driver name for the Dell CERC RAID controller is identical to

a similar driver located on the Windows Server 2003 CDs. When you
remotely install the Dell CERC RAID controller driver using an
unattended installation, the installation procedure may fail. To avoid
this problem, modify your unattended installation procedure so that
Windows Setup installs the native driver from the Windows Small
Business Server 2003 CDs. After the driver is installed on the remote
system, upgrade the RAID controller driver to version 2.1 or later.
You can download this driver from the Dell Support website at
support.dell.com.

Unknown disk in text mode setup with DRAC.

During text mode setup of Windows Small Business Server 2003, you
may see the following partition listed in the Windows Small Business
Server 2003 Setup screen:

Unknown Disk
(There is no disk in this drive)

Unknown Disk appears as the first partition in text mode setup under
the following conditions:

-~ When you install with a CD
- If your system has a DRAC 4 adapter

Any attempts to install the operating system on this partition will fail
because Unknown disk is not a valid partition. It is the virtual device
on the DRAC 4 adapter that the operating system identifies as a hard
drive. Ignore this partition while you are installing the operating
system.
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Device Manager

Yellow triangle icon .& in Device Manager.

When Device Manager senses a specific problem with a system device,
it displays a yellow triangle icon. The yellow triangle icon may indicate
one of the following issues:

—  Windows could not allocate resources to the device

- The device is malfunctioning

The device driver is not installed in the operating system

Currently, Small Business Server 2003 does not include a native device
driver for some hardware components, including the following:

—  Broadcom 5704 Network Interface Card (NIC)
— Remote access controllers, such as DRAC II, DRAC III, and ERA

The Service and Diagnostic Utilities CD contains the latest drivers
available at the time you purchased your system. See the Dell Support
website at support.dell.com for any updated drivers that were not
included on your Service and Diagnostic Utilities CD. These drivers are
already installed on your system if Dell preinstalled your Windows
operating system.

To prevent the yellow triangle icons from appearing in Device Manager,
install the appropriate drivers from the Service and Diagnostic Utilities
CD or from the Dell Support website at support.dell.com.

The Dell OpenManage™ Subscription Service (available only in the
United States, Canada, and Europe) provides you with an updated
Service and Diagnostic Utilities CD every three months. The updated
CD includes the latest system BIOS, drivers, diagnostics, and utilities
for your system. See the Dell OpenManage Subscription Service
website at dellsubscriptions.productorder.com for more information.
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If a drive is attached to IDE channel 2 after installing the operating
system, the operating system may generate a yellow triangle icon

(PE600SC only).

PowerEdge SC600 systems use two IDE controllers to manage three
IDE channels in the system. The channels are connected to the
following components:

— IDE channel 1 is connected to one or more hard drives.

— IDE channel 2 is typically connected to one or more additional
hard drives.

— IDE channel 3 is typically connected to CD, DVD, or tape drives.

When you install Small Business Server 2003, the operating system
installs a device driver for all devices connected to IDE channel 1
through channel 3. If an IDE drive is not attached to IDE channel 2
when you install the operating system, IDE channel 2 is inactive by
default.

If you attach an IDE drive to channel 2 after you install the operating
system, a yellow triangle icon appears in Other devices for a RAID
controller in Device Manager. Because Windows Small Business
Server 2003 does not install a second driver for channel 2, you must
manually install the driver.

To install a second driver for IDE channel 2, perform the following
steps:

a  Click the Start button, right-click My Computer, and click
Manage.

The Computer Management window appears.

b  Click Device Manager.

¢ In the Device Manager window, right-click the RAID device
displaying the yellow triangle icon and click Update Driver.

d  Click Install from a list or specific location (Advanced).
e Click Don’t search. I will choose the driver to install.
f Click IDE ATA/API controllers.

g In the Manufacturer window, click Standard IDE ATA/ATAPI
controllers.
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h In the Model window, click Standard Dual Channel PCI IDE
Controller.

The Update Driver Warning window appears, stating that
Windows cannot verify that this driver is compatible with your
hardware.

i Click Yes to continue.
i Inthe Completing the Hardware Update wizard, click Finish.

The operating system detects the hard drive connected to IDE
channel 2 and loads the new driver.

Device Manager may not display USB devices correctly.

The Small Business Server 2003 operating system supports USB
devices. However, if you replace a USB device with a PS/2 device or

a PS/2 device with a USB device while the system is running, the
operating system may not display USB devices correctly in the Device
Manager.

While this issue may cause some confusion, USB devices operate
normally.

Device Manager displays an inaccurate NIC connection order.

After you perform a clean installation of the Windows Small Business
Server 2003 operating system on a system with more than one
integrated NIC, the Network Connections window may display the
first connection as Device 2 and the second connection as Device 1.

To avoid this issue, perform the following steps:

a  Click the Start button, right-click My Computer, and click
Manage.

The Computer Management window appears.
b  Click Device Manager.

The hardware devices installed in your system appear in the right
window pane.

¢ Expand Network adapters.
d  Right-click a NIC and select Uninstall.

The Confirm Device Removal window appears.
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e Click OK to continue.
Device Manager uninstalls the NIC driver.

f  Repeat step d and step e for any additional NICs.

g In Device Manager, right-click your computer name and click Scan
for hardware changes.

Device Manager scans your system for any uninstalled hardware
devices, reinstalls your NIC device driver(s), and displays the
NIC(s) under Network Adapters.

h  Click the Start button, select Control Panel— Network
Connections, and click Open.

The Network Connection window appears.

i Under LAN or High-Speed Internet, verify that the NICs appear

in the correct order.

Operating System Functions

The power scheme Server Balanced Processor Power and Performance
is not available in the Control Panel Power Options applet after
upgrading the system processor that supports Enhanced Intel
SpeedStep Technology (EIST).

If you upgrade a system processor supporting EIST technology, the
Control Panel Power Options applet may not have the power scheme
Server Balanced Processor Power and Performance. Server Balanced
Processor Power and Performance power scheme is the option to enable
EIST technology.

This issue happens because Windows does not update the power
scheme menu after you upgrade the system processor. The power
scheme Minimal Power Management has the same power management
policy as Server Balanced Processor Power and Performance. If you run
into this problem, you should select Minimal Power Management in
the Control Panel Power Options applet to turn on EIST technology.

For more information about Windows Power Management,
go to the Microsoft Windows Power Management page at
www.microsoft.com/whdc/archive/winpowmgmt.mspx#EDAA.
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For more information about Intel’s Enhanced Intel SpeedStep
Technology, see the Intel EIST How-Io document at
www.intel.com/cd/channel/reseller/asmo-na/eng/203838.htm.

You cannot burn CDs.

The operating system provides native CD-burning support through the
IMAPI CDBurning COM service, but this service is disabled by
default. Refer to article 326982 in the Microsoft Knowledge Base (KB)
available at support.microsoft.com to learn how to enable the IMAPI
CDBurning COM service. For more information on the operating
system’s native CD-burning capability, refer to the Microsoft
Knowledge Base article 317525 available at support.microsoft.com.

Native ATI Radeon 7000 driver is not supported.

The ATI Radeon 7000 device driver included with Small Business
Server 2003 is not supported on Dell PowerEdge servers that

have the ATT Radeon 7000 video adapter. Issues associated with the
native ATI Radeon 7000 driver on Dell servers include:

-~ Loss of video when a monitor is connected to the front video port
(not available on all Dell servers)

- Loss of video when attempting to extend the Windows desktop
across multiple monitors

- Distorted screens when you try to change desktop resolutions

Dell supports only the non-native ATI Radeon 7000 driver available
at support.dell.com/support/downloads.

Hardware Data Execution Prevention (DEP) support is not present
in Small Business Server 2003.

Support for XD depends on hardware support. All the processors on the
Dell server must support XD for Small Business Server 2003 to provide
hardware DEP support on that server. The Small Business Server 2003
operating system will always enable software DEP because this feature
is independent of processor support for XD. For more information on
the DEP feature in the operating system, see support.microsoft.com.
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The Properties window in My Computer displays only one processor
on systems with multiple processors.

When you right-click My Computer and select Properties, the
Computer field displays information for one processor.

This display is normal. The Computer ficld is designed to display
information for only one processor. To view information for multiple
processors, perform one of the following steps:

—  Click the Start button, select Programs— Accessories— System
Tools, and click System Information.

or

- On the Windows desktop, right-click My Computer, select
Manage, and sclect Device Manager.

DEP information in Help and Support Center is not correct.

When you right-click on My Computer and select Properties—
Advanced tab— Performance Settings button— Data Execution
Prevention tab— How does it work?, the Help and Support window
appears. It states that the DEP default setting is only turned on for
essential Windows operating system programs and services. This
information is incorrect.

The default setting for Small Business Server 2003 is to turn on DEP
for all programs including any user application and services.

This is a documentation issue in Help and Support. Microsoft
addresses this issue in Microsoft Knowledge Base article KB899298
available at support.microsoft.com.

Physical Address Extension displayed in My Computer's Properties
page even when the /PAE switch is not in boot.ini file.

After installing Small Business Server 2003 SP1, Physical Address
Extension (PAE) is displayed in the My Computer's Properties window
even when the /PAE switch is not in the boot.ini file.

This is a feature of Windows that supports Data Execution Prevention
(DEP). In order to support either software-based or hardware-based
DEP, Windows will load the PAE kernel into the system during the
boot process. The My Computer's Properties window shows that the
PAE kernel has been loaded.
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If you choose to disable DEP, the PAE kernel will not be loaded, and
the Physical Address Extension will not be displayed.

For security reasons, Dell recommends not to change the DEP default
setting.

Processor speed displayed in Windows may differ from the actual
speed.

Different Windows tools or components may display inconsistent
processor speed. This issue happens because different tools or
components retrieve processor speed information from different
locations in the registry.

Microsoft addresses this issue in the Microsoft Knowledge Base article
KB888282 available at support.microsoft.com. This issue will not
affect any functionality in Windows.

Connecting a USB device following a reboot prompts for a system
restart.

When a USB device such as a USB flash key or a USB CD-ROM is
connected to a server running Small Business Server 2003, the
operating system may prompt you with a message which states:

Windows has finished installing new devices. The
software that supports your device requires that
you restart your computer. You must restart your
computer before the new settings will take

effect. Do you want to restart your computer now?

The USB device will be functional even without the reboot. Click No
to ignore this prompt. This behavior is usually found when a device is
connected to the system for the first time after a system reboot.

Small Business Server 2003 does not support hibernation.

Small Business Server 2003 does not support hibernation even though
the option for hibernation is available in the operating system. This is a
known restriction that has been documented in a Microsoft Knowledge
Base article KB900966, available at support.microsoft.com.
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COM port not visible in Device Manager when debug switches are
present in boot.ini boot option.

When debug switches are used in the boot.ini file, the Device Manager
does not list the COM port.

Operating System does not see all 4 GB of memory.

When a system has exactly 4 GB of memory, the operating system may
not report all 4 GB on some servers. It is a known restriction with some
Intel chipsets to cause the amount of memory reported to the
operating system to be less than the full 4 GB.

Primary Storage

Simultaneous restores from different back-up sets in Windows NT®
Back-up display Media Inconsistent error.

If you restore data from a multiple-tape set and the back-up data
resides in two different backup sets on two different tapes, you may
receive the following error message:

Error: An inconsistency was encountered on the
requested media.

Microsoft has confirmed this as a known issue and has documented
the behavior and workaround in the Knowledge Base article KB329682
available at support.microsoft.com. To resolve this problem, select
and restore from one backup set at a time.

Disk Manager may not display the IDE drivers in order.
(PowerEdge SC600 systems only).

Disk Manager lists the IDE controllers according to their PCI ID
number. PowerEdge SC600 systems are configured with a primary and
secondary controller, with each controller attached to one or more hard
drives. When hard drives are attached to both controllers, Disk
Manager displays the second controller’s hard drives at the top of

the list.

This issue is caused by the second controller’s PCI ID number
assignment. If the primary and secondary controllers’ PCI ID numbers
are PCI 2 and PCI 1, respectively, Disk Manager displays the secondary
controller first because it has the lowest PCI ID number.
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While the drive order may cause some confusion, the hard drives
operate normally.

A PERC 2 error is logged in the Event Viewer.

When you start your system and the operating system executes a status
query to the RAID on motherboard (ROMB) controller, the query fails.

If you restart your system, the query executes successfully, but the
failure is logged in the Event Viewer system log. To avoid this problem,
install PERC 2 driver version 2.8.0 or later located on the Service and
Diagnostic Utilities CD or from the Dell Support website at
support.dell.com. If your operating system was preinstalled on your
system, the updated driver has already been installed.

PERCH4/IM storage controller may not be reported correctly.

The Small Business Server 2003 operating system may report the Dell
PERCH4/IM storage controller as the LSI Logic PCI-X Ultra320 SCSI
Host Adapter. Dell confirms that no loss of functionality occurs
because of this known behavior. It occurs because the native storage

driver INF in Small Business Server 2003 matches the PERC4/IM
storage controller to this generic device description.

How do I create a failover mirror configuration on a system partition
with a Dell factory-installed operating system?

A system partition mirror created from a Dell factory-installed
operating system may not be bootable after the primary drive fails.

This issue happens because Dell deployed a utility partition in front of
the operating system partition. In order for system mirroring to boot
correctly when the primary disk fails, the secondary disk should contain
the same partition layout as the primary disk does.

In the Disk Management Microsoft Management Console (MMC),
there is a partition (normally 32 MB in size) on the left of the operating
system partition in the graphical layout. You need to format a 1 MB
dummy partition prior to adding a mirror to your operating system
partition. The dummy partitions are required to successfully boot from
your mirrored operating system partition should your primary disk fail.

|  Important Information



Networking

Network data is inconsistent in Task Manager and Network Monitor.

When monitoring network traffic on your system, the network
utilization percentage value in Network Monitor may conflict with
the value given in Task Manager.

To monitor network traffic, use the following guidelines:

—  Use Network Monitor to view all network traffic outside of your
local system

- Use Task Manager to monitor all network traftic on your local
system and when other methods of network monitoring are
unavailable

The IPCONFIG command does not display the NIC connection
order.

The NIC connection order is used to satisfy network segment or
protocol priority. In previous versions of the Windows operating
system, you can view the NIC connection order by opening a command
prompt and typing IPCONFIG. However, the IPCONFIG command
in Small Business Server 2003 no longer displays this information.

To view the NIC connection order, click the Start button and select
Settings— Network Connections— Advanced— Advanced Settings—
Connections.

A NetBT error may occur in the Event Viewer.

You may see a NetBT error or warning in the Event Viewer after

upgrading from Small Business Server 2000 products to Small Business
Server 2003 SP1 products.

This issue happens because of the network adapter driver update
during the operating system installation process.

This error or warning is derived from the network adapter driver update
and will not affect functionality after the operating system upgrade is
done.
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DCOM error may occur in Event Viewer after upgrading to Service
Pack 1.

After upgrading to Windows Server 2003 SP1, you may see DCOM

errors in Event Viewer.

This issue happens due to the DCOM security policy change in Small
Business Server 2003 SP1. The SP1 DCOM policy does not allow local
NT Authority\Network Service rights to run netman, or the Network
Connection Manager Class for the network interface specified in the
error message.

The resolution is to add the NT Authority\Network Service group into
the access control list (ACL) for the netman in Component Services
MMC in Administrative Tools.

Secondary Storage

2

Small Business Server 2003 does not have a native device driver for
the PowerVault™ 130T and 132T tape libraries.

To use these tape devices, you must install third-party tape back-up
software, such as VERITAS™ Backup Exec™.

Rescheduled back-up procedure fails.

This issue occurs when you reschedule back-up procedures using the
Native Backup wizard. When you initially schedule a back-up, the
wizard prompts you twice for the name and password, ensuring that
the back-up will occur.

However, if the back-up job properties, including the time and date, are
modified when you update the back-up, the wizard prompts you for the
user password only once or not at all.

As a result, the updated back-up fails. If you reconfigure an existing
back-up by opening another Native Backup wizard window, the back-
up occurs as scheduled.
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To resolve this issue, perform the following steps:

a  Navigate to Scheduled Tasks.
b  Right-click the backup and select Properties.
¢ Click Set Password and re-enter the password.

This step ensures that the updated backup will occur.

d Click OK.

Repeat this procedure whenever you change the backup properties
in Backup Scheduler or Scheduled Tasks.

Getting Help

If at any time you do not understand a procedure described in this
document or if your system does not perform as expected, Dell provides a
number of tools to help you. For more information about these help tools,
see "Getting Help" in your system Installation and Troubleshooting Guide.
Technical information is available from the Dell Support website at
support.dell.com.

Dell Enterprise Training and Certification is available; see
www.dell.com/training for more information. This service may not be
offered in all locations.

Dell Advanced Software Support

E‘ NOTE: The following service is not always available in all locations outside
the continental U.S. Call your local technical representative for information on
availability.

Technical assistance for Small Business Server 2003 is provided through a

fee-based service called Advanced Software Support. For more information,

search for "Advanced Software Support” at support.dell.com.
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¢ Event Type:Warning
Event Source: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(M. #iIN Microsoft Exchange MTA R £ A3
Y ma-open WHAM, HIBUEER 3051. AXRTER, iHHRE

http://www.microsoft.com/contentredirect.asp, )

* Event Type:Warning
Event Source: MSExchangeIS Mailbox Store
Category: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(JiW: #iih Microsoft Exchange MTA RE&CLEF.
B8 ma-open WHIRMG HIFMAER 3051, ARVEN, W

http://www.microsoft.com/contentredirect.asp. )
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Event Type:Warning
Event Source: WinMgmt

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon, to
use the LocalSystem account. This account is
privileged and the provider may cause a security
violation i1if it does not correctly impersonate
user requests. (UiH: 76 wMI SRR
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon Mt
T—MRMEFERF perfProv PUM#A LocalSystem MKJ/'. %
M BAERR,  anS oK REIE AL Pl sk, SRR T RE S
FHE AR RZIZ. D

Event Type:Warning

Event ID: 9157

Event Source: MSExchangeSA
Category:General

Description: Microsoft Exchange System
Attendant does not have sufficient rights to
read Exchange configuration objects in Active
Directory. Wait for replication to complete and
then check to make sure the computer account is
a member of the "Exchange Domain Server"
security group. (UiMH: Microsoft Exchange System
Attendant [AFRALE, ToVEEH Active Directory
GEshHZ) H) Exchange BLEXN%. SRFEHISERNK, R)E
¥ AR v S S )8 T “Exchange Domain Server”
LRI )
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Event Type:Warning
Event ID: 53258
Event Source:MSDTC
Category: SVC

Description: MS DTC could not correctly process
a DC Promotion/Demotion event. MS DTC will
continue to function and will use the existing
security settings. Error Specifics:
d:\srvtm\com\complus\dtc\dtc\adme\uiname.cpp:92
80, Pid: 1620

No callstack, CmdLine
C:\WINDOWS\system32\msdtc.exe (Ui#: MS DTC ik
IEffh AR De FHg / BEdifE. Ms DTC R4kEE TAE IR
AT s . BRI B
d:\srvtm\com\complus\dtc\dtc\adme\uiname.cpp:92
80, Pid: 1620 : JHIAR, AT
C:\WINDOWS\system32\msdtc.exe)

Event Type:Warning
Event ID: 1016

Event Source: Perflib
Category:None

Description: The data buffer created for the
"EXOLEDB" service in the "C:\Program
Files\Exchsrv\bin\exodbpc.dl1l" library is not
aligned on a 8-byte boundary. This may cause
problems for applications that are trying to
read the performance data buffer. Contact the
manufacturer of this library or service to have
this problem corrected or to get a newer version
of this library. (¥i#: £ “C:\Program
Files\Exchsrv\bin\exodbpc.dll” JEH N “EXOLEDB”
k55 QU B E ph I ARAE 8 LISt EXxf 5% . XA g EGAK
T ICEC G2 DA B R e I ) e 37 B A P el IR 55 1)) e B
FHEIEIL I, sERIFA R B A )
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Event Type:Warning
Event ID: 2003

Event Source: Perflib
Category:None

Description: The configuration information of
the performance library
"C:\WINDOWS\system32aspperf32.dl1l" for the
"ASP" service does not match the trusted
performance library information stored in the
registry. The functions in this library will not
be treated as trusted. (UiHl: “aAsp” WREMIVEREE
“C:\WINDOWS\system32aspperf32.dll” M &E(E ER5HE
W A Ak BT A PERE AR EANAT o« A 1) R BN RERS AN 0 T
(L)

Event Type:Warning

Event ID: 1524

Event Source: Userenv
Category:None

Description: Windows cannot unload your classes
registry file - it is still in use by other
applications or services. The file will be
unloaded when it is no longer in use. C(PiHf:
Windows JCIRENERI MR SCAT — JLg N RS P BRI S5 157 A
Mzt B EAEIN, A ReEd. D

Event Type:Warning

Event ID: 47

Event Source: WinMgmt
Category:None

Description: WMI ADAP was unable to retrieve
data from the PerflLib subkey:
SYSTEM\CurrentControlSet\Services\Autocall\Perf
ormance\Library, error code 0x80041009.
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(UiBH: wMI ADAP LiEM PerfLib FiEMHERII:
SYSTEM\CurrentControlSet\Services\Autocall\Perf

ormance\Library HAIRE, HiRAIE 0x80041009. )

Event Type:Warning
Event ID: 5603

Event Source: WinMgmt
Category:None

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\Microsoft\HealthMonitor\PerfMon, but
did not specify the HostingModel property. This
provider will be run using the LocalSystem
account. This account is privileged and the
provider may cause a security violation if it
does not correctly impersonate user requests.
Ensure that the provider has been reviewed for
security behavior and update the HostingModel
property of the provider registration to an
account with the least privileges possible for
the required functionality. (iiiM]: £ WMI ZFRZS(H]
ROOT\CIMV2\Microsoft\HealthMonitor\PerfMon H'i\
SN THRALFEF PerfProv, {HAIEE HostingModel J&
VEo #4{EH LocalSystem W/ IBITARMRLFE. ik, A
FERL, A ORRE IEH B P g R, R AT e R 8 2
R 2 BRI RCERE TP 22T R, IR
PEFEFIEM Y HostingModel & BB M4 BT 5 DhRe Al 2Kk
(R B AR AR o D
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Event Type:Warning
Event ID: 63

Event Source: WinMgmt
Category:None

Description: A provider, CmdTriggerConsumer,
has been registered in the WMI namespace,
Root\cimv2, to use the LocalSystem account. This
account is privileged and the provider may cause
a security violation if it does not correctly
impersonate user requests. (Uil: £ WMI HFRASH
Root\cimv2 HyEM THAFET CmdTriggerConsumer LM#
M LocalSystem MK/, ik RARARL 40 FAGE E A
WK, RS S ek 220 D
Event Type:Warning

Event ID: 13566

Event Source: NtFrs

Category:None

Description: File Replication Service is
scanning the data in the system volume. Computer
<name> cannot become a domain controller until
this process is complete. The system volume will
then be shared as SYSVOL.

To check for the SYSVOL share, at the command
prompt, type: net share.

When File Replication Service completes the
scanning process, the SYSVOL share will appear.
(UL SCPFSRIIRSS IEAE I R G Th i Eds . tHRAL (30
TFAR Ay, HRLHER . RE, REKAEA sysvoL
e, ERgA sysvor L, SRR, BEA: net
share. HAFEHIIRSG ERAREREE, #ER sysvoL

)
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Event Type:Warning

Event ID: 1056

Event Source: DhcpServer
Category:None

Description: The DHCP service has detected that
it is running on a DC and has no credentials
configured for use with Dynamic DNS
registrations initiated by the DHCP service.
This is not a recommended security
configuration. Credentials for Dynamic DNS
registrations may be configured using the
command line "netsh dhcp server set
dnscredentials" or via the DHCP Administrative
Tool. (#iW: DHCP JRECAMB'EIEAE pe Bisfr, (HEAH
BB AR RIEFS T pHCP RS HENIBNAS DNs dEM. XA
KM ZARE . TG 21T “netsh dhcp
server set dnscredentials” #iliid pHCP HH T HAE
B4 DNS VEMAEES.

Event Type:Error
Event Source: Windows SharePoint Services 2.0

Description: #50070: Unable to connect to the
database STS Config on <systemname>\SharePoint.
Check the database connection information and
make sure that the database server is running.

(YiPH: #50070: JGVKIEHEU T (RHAFR) \SharePoint
BRI sTs COl’lflgo KB A5 R, I R 1
JIR 55 4 IEAEIBAT
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Event Type:Error

Event ID: 9175

Event Source: MSExchangeSA
Category: MAPI Session

Description: The MAPI call ’OpenMsgStore’
failed with the following error:

The Microsoft Exchange Server is not available.
Either there are network problems of the
Microsoft Exchange Server computer is down for
maintenance.

The MAPI provider failed. (3. MAPT A
“OpenMsgStore” R, FEHILLL TR Microsoft
Exchange Server AA[H]. BAEMLEH LW, ZAE
Microsoft Exchange Server wHEMNENBATYEY,
MAPT AT RN

Event Type:Error

Event ID: 8197

Event Source: MSExchangeFBPublish
Category:General

Description: Error initializing session for
virtual machine <name>. The error number 1is
0x8004011d. Make sure Microsoft Exchange Store
is running. (PiW]: WEAMLREAINL (20 I HEE. RS
4 0x8004011d. fiff Microsoft Exchange Store IFfE
817, )

Event Type:Error

Event ID: 1005

Event Source: MSExchangeSA

Category:Monitoring

Description: Unexpected error <<oxcl050000 -
The Microsoft Exchange Server computer is not
available. Either there are network problems of
the Microsoft Exchange Server computer is down
for maintenance. The MAPI provider failed.
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(P : EAMEIR. 0xc1050000 - Microsoft Exchange
Server VHHMATH. Ba 2L HILN 8, iR
Microsoft Exchange Server iHAUZFHLEATHED" .
MAPT FRMLFEF R, O

Event Type:Error

Event ID: 1000

Event Source: Windows SharePoint Services
Category:None

Description: #50070: Unable to connect to the
database STS Config on SBSSP1DSA\SharePoint.
Check the database connection information and
make sure that the database server is running.
(BiH: #50070: JCiKIEFERIN T SBSSP1DSA\SharePoint
LEHIEHEE STS Confige ATl ARG E &, JFitR R %
R 55 % IEAEIBAT

Event Type:Error

Event ID: 126

Event Source: EXDLEDB

Description: Microsoft Exchange OLEDB 1is
waiting for the event sink:
(ExSchemaXmPromotion.1l) to return from
OnSyncSave call, while Exchange store shutdown
is in progress. A failure to return from this
could prevent Exchange Store from completing
shutdown. (#i#]: Microsoft Exchange OLEDB IFfE%5{¥
FFHh: (ExSchemaXmPromotion.1l) M OnSyncSave M
R[], 1ff Exchange Store IFANTREILFEF . ToiEMILIR
AIRFE M EEL S Exchange Store JGVksEikMdfE. )
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Event Type:Error
Event ID: 7001
Event Source: Service Control Manager

Description: The Microsoft Exchange Information
Store depends on the Microsoft Exchange System
Attendant service which failed to start because
of the following error:

The operation completed successfully. (PiH]:
Microsoft Exchange Information Store HUT
Microsoft Exchange System Attendant k%%, %Akt
THELLL PR R CE 3 ARSI 58 M. )

Event Type:Error

Event ID: 1007

Event Source: W3SVC

Description: Cannot register the URL prefix
"http://*:80/’ for site ’'4’. The necessary
network binding may already be in use. The site
has been deactivated. The data field contains
the error number. (UilH: ToiEhubs “4” FM URL A4k
“http://*:80/7 o FidaMIMZLbe il RECAEME R . 1%k 05
CpdE . BB SRR S, D

Event Type:Error

Event ID: 113

Event Source: EXOLEDB

Category:General

Description: Microsoft Exchange OLEDB was
unable to copy Schema files HRESULT=0x8007045b.
(JiW]: Microsoft Exchange OLEDB Juik&ilZas) SC4:

HRESULT=0x8007045b, )
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=18
E %00 &8
LR &45/44 7 Small Business Server 2003 SP1 ) &% n) .
SER B T A = AR AN %R ERAE Device Manager
RIS ) ok H7R R0 B4 DU 11 1L

BRERFRERE

WRAEH <F6> B2 S IR, IRBIFREIT 1 L2En fg o KW
] <F6> f B sh L, Windows A et — 415 SR
&, VT CEHIZRARIFET . W RYF Windows 2235 1% 9K
R, WHRIRES R, 24 Windows AN E A K&K IEAX 4 ID
FHATH <Fo> #t w2k [m/ 4 M IRSIFEPIY, e K A IX PG
AT R PP R L, 3E 2 Windows 15 &, R )5 SIS P
BB A IR FET
& IEF:AE Windows Setup (Windows Z2%eF2)7) [ SCAR A
<F6> #2245 5 — M & WRENFE T
t. Windows Setup (Windows %385 FF) [SCARMEH] <F6>
BB R — AR FE R, Windows Al ReER— 45 8., Ut
e Ca LAz E NIRRT, RGN BN AN &Ik 5)
FEF IR R P A . 8 — MRS KB P B AT — /N IEAE
1SR AREN, SHREESRAE.
Microsoft {£ support.microsoft.com 4IRS E 841813
T T IR G . B X — 8, % T <Fo> )5, IR
AT, BN S IR B KA.
BEAE RG] Be TCVR A A IK D 28 TR A A IE AT RAID #5425 .
U Z SR RECE T W) RAID 5l gs, BATLZER— K
SRR . MR IR B B K B 28 2B A E RS, AR
Tl 2% AR IR B 2% 1] g B A AE R — AN dles Lo n) i) e AE
T TCFAE IEH R IR BN 38 e E R AR .
N T B IX R, TEBRATL R AN R

TEZBEEAE RR L WThRIR G F IR #

ak

5 SIS ASACE A ME—Z R IREES
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G I N %3577 50k %2234 Small Business Server 2003 i,
Windows Setup (Windows 2527 KR EE+E Express
(L) m Custom (HE X)) %%,
HRE MRS (EMS) #efitafi /b RGE B e . EMS ZR7ERGEW
BT B A Console Redirection (¥l EEM)
2 /A M Console Redirection (MG HE M) I, #AERGELNN B
LA EMS IR B RS, RRIOREHITLL T AP
i H] EMS $ AR M R G 2B iE R 4.
TEARM R b E R 4.
N T G IR ) S EMS 7R, AR LR E R G AT
ARG W EFEFH2EH Console Redirection (FFHlEHEE M)
AE 515 1 55 i I ST 30 i 5% s 9 Bl 2 e R LA
GRS, WTRESAE Windows B 5% B 5 HIXHEHE P F 2] DL R
{jﬁiiﬁé{%‘lﬁ\:
At least one service or driver failed during
system startup. Use Event Viewer to examine the
event log for details. (FERZG BN, /D ARESEIK
PRI A RS A F A, TN D
R HE T RE R R DL N AR
The following boot-start or system-start
driver(s) failed to load: 18042prt. (TLiEEHALLITE]
T - HEIARS - B 18042prt. )
T USB SAS AN BUbR 2B/ E RGN,  SCHF BIOS IHAR PS/2 1)
A8 Dell fe54ds BRI RES A AERXA AN A R AL PS/2 B4
RUER, BASEEXME . Dell C&HIN, 2RI RG B2
LA
Windows % J555 HL4% H 1) CD-ROM 35 %% 5 BR{E L DRAC 4
BRI BN 52 Ih .
Windows AJ 43754 Dell PowerEdge /e 454 ERI## CD-ROM 43
BCIR e 5 2 0, S A Dell ZEREVs M #Hl% (DRAC 4) %47
MCOKEN &5 . P, aTaEsF 2 E CD-ROM fIEEN &5 (F)
PRAE BV A R CD-ROM 18R 5285 (D: fIE:) Jo .
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Dell &N, X TR OA R EA AR S . A GHEEA
DRAC 4 &EHC a3 H Dell Ji55as LA 2 X AL %
WA RS EY CD-ROM [#8REN 85 5 HILAE L DRAC 4 %
HIIRBNA T ZHT, AT 3 R A2 H 40 DRAC 4
W, RIGTERELZIEHH.

LA MBS H DRAC 4 BRI %, G5 2RSS A T
<Ctrl><D>, Jf#%# Dell Remote Access Controller 4 Setup
(Dell IR YT #5545 4 2RefE7) b L ul B4t

7t Event Viewer (FHFE AR HIEIEHHRAE R
TERFTEHRAERG G, BRBERLLNICRKTE RS Event Viewer
(HAEFL) PR B2l 2 a8

Event Type: (F{FKRAL: ) iR

Event Source: (FH{fKJi: ) Service Control Manager
Event ID: (Fff 1D: ) 7011

YiI: Description: Timeout (30000 milliseconds) waiting for a
transaction response from the Dfs service. (UtH{: Z5f5k H Dfs k55
[ 55 Wi B2 IR IR [30000 288 1. D

HIRVELIE R, 15 U7 Microsoft 35 B AISZ FeH 0
go.microsoft.com/fwlink/events.asp.

fEIE R e ], Dell CERC ATA100/4 @5 RAID 47 il 5 5K 5 2
Fr 1) 222 ] RE 23 R

Dell CERC RAID #2128 3K sh F2 P 4 FR 5 Windows Server 2003
CD ER— RIS 2 A F . il T N P27
e H %24 Dell CERC RAID £ HHI#E SN FE I, e i n] g 2s ok
Mo Ky T REGIXR R, BT NE R d R, A Windows
Setup (Windows %%ef58/7) %% Windows Small Business

Server 2003 CD N BIKANFESY . (EMKEIREF e BIRFE RS
J&, ¥ RAID #ZEHI 8 SRS PP TH 0 4 2.1 fel S A o S8 mT LU
Dell % £ M3 support.dell.com T~ ILIKENFET
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X %7 DRAC R GEHAT UK ey IR JIiE 5L -

1 Windows Small Business Server 2003 F) AR 2 223500 FE 4,

& nI <31/t Windows Small Business Server 2003 Setup (Windows
Small Business Server 2003 %%%) FH: FFFILIT 40X

Unknown Disk CRENMEEELD

(There is no disk in this drive) (HIRzh#ET AT A
FE RAEDL R, Unknown Disk CRAEERL Rk SUAR 22
M —N X

- OD s

- MR RS HA DRAC 4 @48

AR B2 X b2 B8V E R A1 22 # 0K %, K2 Unknown disk
CRAMEED) A RABMX . B DRAC 4 I&RCH E 1Bl
% AR RGO YN N AR IR BN 8% o 1E LR RGUIT 1 20 I

e

Device Manager (i%&EIE2E)

62

Device Manager CAE B TRt =ML EIbx AR
* Device Manager (B HRAR) A EI 3R G0 v £ tH IR 2 1] R
BB A= AIE Kb, B =B R BER N LR — ) .
- Windows Joyk ¥ £ 73 % U5

s I
- BERG R R R IKSIFET
HTl, Small Business Server 2003 A 2 Lo R4 1 ) & e %
ALY, -
- Broadcom 5704 M4k (NIC)
- RV EEFIRE, W DRAC I, DRAC II A1 ERA
Service and Diagnostic Utilities CD L5 % 3 RGE I (1) o f K s 2
J¥ o A RAL ARG LR Service and Diagnostic Utilities CD _F1f]
TOFIREREE, 52 M Dell (R Web i 11 support.dell.com. 1R
Dell #7137 Windows #4E RS, WX LLIRAFE 7 L4 ket
MRS L.
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N T G 1 = A TR ARt BLAE Device Manager (B4 2L 4%)
W, 3 %% Service and Diagnostic Utilities CD 8 Dell 3Z R Web
3 i support.dell.com [ AH R IK S FE )7
“Dell OpenManage™ FHTMRkSs”  (BUEH] T3 H L InEE MR
B A A O ESAE—IREEBTIN) Service and Diagnostic Utilities CDc
BB CD A& @ M T RSB 248 BIOS. JRBIET
WiRe P A TIREFF . A RPEAIME B, 12 “Dell OpenManage T)ﬁ
RS M dellsubscriptions.productorder.com.
U RAE A R G K IR 5 45 #2 3) IDE 318 2, AR RS
e AR = MAIEERE (IRT PEG00SC) .
PowerEdge SC600 RGEALHI P IDE #l#8 B R G i) = A~ IDE
MW, WA IER R LR A
- IDE i 1 i?ﬁéu QO E R TEITIEIEN
- IDE Jii 2 3 W RS s A K s 25 .
- IDEJfIH 3 T8 #3EH5] CD. DVD sty 9 )i -
75 %% Small Business Server 2003 i, #4E RGO %43 IDE 8
iE 1 25 3 Eﬁmﬁﬁ%ﬁ%&%%iﬂﬁ}?o WAL AR R G
I AR IDE 2R &5 43 IDE i 2, MECAS S ANEGE IDE
Wi 2,
WRAE LR AE R G J5 ¥ IDE SR8 S R B TE 2, s (0 = £
TEBEbR2s HILAE Device Manager (WA #45) 11 RAID 5141
Other devices (HL'EE#%) 1. T Windows Small Business
Server 2003 B¢ N IliE 2 22— AN IRENR RS, PR IEIL 0 T-5) 2%
IR -
Oy IDE 3l 2 22345 — ARSI Y, AT U PR
a Hili Start OF#R) %4, A8t My Computer (FKFH
i), SRJ5 5l Manage CEED
A48 78 Computer Management (HFEHLE D %1,
b il Device Manager (£ HIA) o
¢ 1t Device Manager (B85 HLAR) & I, Ay WoR B (=
FIEEIFR RAID B4, #8)5 #ifi Update Driver
CROBTIRENFER)
d .7 Install from a list or specific location (Advanced)
(MBI AR e AL B 2eke [ gk D
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e 9. Don't search. I will choose the driver to install
(AR, RE R CIERE RN .
f i IDE ATA/APT #4135
g {E Manufacturer CGli&w) % H M, i Standard IDE
ATA/ATAPI controllers (Fx# IDE ATA/ATAPT 4% i35

h  7E Model (Z0%5) %I, Hiii Standard Dual Channel PCI
IDE Controller (F#EXUEIE PCI IDE #5ii35)
Update Driver Warning (BUBrIKENF 785 ) & D4 L,
YW Windows ToiARAE M IK TR P 75 5 G e s .
i i Yes (&) 4k4k.
i 1t Completing the Hardware Update (5ERHEAEREHT) 73,
Hiifs Finish (5ER0
A RGO AT INER R IDE 138 2 (KA K 3 2% 126 A 5T 1) 5K
T
Device Manager (WA HA) A AETGIEIEH s USB W% .
Small Business Server 2003 #:4F R4t 3 #F USB . (HiE, WHRAE
RGUZATIHE USB Bea Bl PS/2 B4 2fs PS/2 Bea 4y USB
B, WERAE RGEATRETCIAAE Device Manager (BA&E ) 1k
i i7" USB B4
JUEIX R ) JUR] e o P ECEMIREL, H USB e vl LLIE R TAE.
Device Manager (B HAS) Won AHERATK NIC ERT .
ERA ZMERNIC RS AT Windows Small Business Server
2003 BE RGN 232 i, Network Connections (W 453%E42)
WA el 58— NI RN Device 2 (W4 2) TSR —A
AW RN Device 1 (£ 1) .
TEBEGIX TN ), AE AT DU PR
a Hili Start P8R %81, A8 51 My Computer
CRRATHUED AR5 il Manage (7R
RY0K 27~ Computer Management (HHEAHLEHD %M.
b Fiili Device Manager CR#&E AL
RG22 AT e £ 43 WoR A0 28 D VA E ks
¢ J&JT Network adapters (PJZERALAE) o
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d AT REA NIC JFiL# Uninstall GHED .
#4245 7~ Confirm Device Removal (Bl & & MR & H .

e i OK (i) 4kt
Device Manager (B B2 K EI8% NIC IRah e .

f T ILE NIC ERPE d FP K e

g fE Device Manager (B 2La8) , A ik pLA4
PR, SRJ5 T Scan for hardware changes CGHRINBE{F 42D
Device Manager (¥ PGS ) K914 R S8 PEAT AR 238 (1A
RS, TOH ke NIC B IKaliRe )y, P NIC Bonfe
Network Adapters (PIZ%IGHECHS) T Ifl

h iy Start P8R 4241, 4% Control Panel (#ZHilHIHD —
Network Connections (MZ41%#) , ARG Hd: Open (F17P)
Bt %k W7~ Network Connection (MW44345H:) % 1.

i 7t LAN or High-Speed Internet (LAN 5} Internet) F,
B NIC S 54 E A s o

RIERGTNRE

FERSCFFRY 7R Intel SpeedStep £R (EIST) 1) RGuAL HE S REAT T
H2 )5, HIEAEH % Server Balanced Processor Power and
Performance (&5 V-1l AL B 25 YR AP fE) 7E Control Panel
(HIHEHRD) 1) Power Options CHYEZETD /N7 AT H .
WIS FE EIST R R G AL 3E1T 71, Control Panel
(ESHITHAO 1 Power Options CHERYEIETID /N7 0] RESA FL IR AL
77 % Server Balanced Processor Power and Performance (x55 2%
MR AL PR SS YR A BE) o Server Balanced Processor Power and
Performance (HR4545 V- A AL BE 4 YR AL RE ) HLYRAE FH 7 2 2
H EIST BRI
KAL) B R RSB T R G A ELAS 2 5, Windows FEARTEHT
LSS FH 7 S5
FL A% I 7 %€ Minimal Power Management (/b HLEEHD 5
Server Balanced Processor Power and Performance (k45 28 T 1) 4k
PEAS AR AIMERE ) ELATAH [R] R o B SRMS o Tan SRIE F n] L
&N AZAE Control Panel (BEHlTHIAR) 1) Power Options CHLYFZELI)
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/NEEFP 6 FE Minimal Power Management (i /b LR B BUE H

EIST K.

119% Windows HLIEE B PEANE B, 3551 Microsoft Windows

P BRI

www.microsoft.com/whdc/archive/winpowmgmt.mspx#EDAA .

9% Intel 3R Intel SpeedStep HARMTEANE B, WS T

www.intel.com/cd/channel/reseller/asmo-na/eng/203838.htm [f]

Intel EIST How-To YLHISCAT.

#IEiEZx CD.

1 R0 IMAPI CDBurning COM 4542 AL A B 1) CD 15837

£, RSO FEEHMEIRSS . 1524 support.microsoft.com ¥

i E ) Microsoft HITHE (KB) W SCH 326982, T fif il i H

IMAPI CDBurning COM Jli55. A REAERLGKINE CD ZI% 2 fE

MFEAN S S, W52 support.microsoft.com %3 I [#) Microsoft 4l

PUFEICF 317525,

AZLFENE R ATT Radeon 7000 JXBIFET o

7EHAT ATT Radeon 7000 #AHUERC #51K) Dell PowerEdge 55 a4 FA

(¥R Small Business Server 2003 Ff#7 ] ATT Radeon 7000 %2 YK )

FiF. 5 Dell fegs#s L & ATT Radeon 7000 JRENFEFFEAH O 1 7]

LS

- KIS R R 1 OF R Dell kg5 88 L&D
I 25 R A

- B2 IS E Windows BN 25 KA A

- e UL T 2 PR N R R I

Dell {2747 T support.dell.com/support/downloads ¥JeE 4 & ATI

Radeon 7000 JXZhH2E7

Small Business Server 2003 A& JERIAEELHE AT HIP; (DEP) SCFF.

XF XD SRR T S8 . Dell Bgsa IR BT A B 020 5

£F Small Business Server 2003 (1) XD, PMELEZ 554§ EIRAEAE1

DEP 3. #f. Small Business Server 2003 #1E RE0K 4 4¢3 FH A

DEP, [y Reshar T-Ab B g x T XD IS0HE . AR RIE RS

DEP Dy )45 B, 1524 support.microsoft.com.
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My Computer (FEHJHD 1) Properties (&) & 1 H WRn—
MRS, HRGH 2.
A BT My Computer CGRIFTHUIGD I+ Properties
(gtE) i, Computer CHHEHL) FBm—MEHEEEMEE .
KR ERETIEFR NS . Computer (UFHAL FEB AL SR —
AMEBRAR G B EHAEZMEHEBRNER, EPITLUN AP,
- il Start OOT4R) #l, % Programs (F2)7) — Accessories
(P — System Tools (RZE T H) , A5 Hiidi System
Information (RZfFE) -
5
- {£ Windows S0 L, A8 HE My Computer CRIGHUID , &
# Manage CEH) , SRJ51E+F Device Manager (A FIES) .
Help and Support Center (FBIFISZFEH0) 1) DEP {5 BA EH
pr il My Computer (FRAJHID  FFAKIREFE Properties (&
P£) — Advanced (4 &K — Performance Settings (PEfER
H) %4l — Data Execution Prevention CEdli#i AT il L0
— How does it work? CEUITT TAE? ) K, K7~ Help and Support
(HEBIMSCRD) B0 RO EEARK Windows #:AFE RGP
FfR55 3 H DEP BRVBEE . LR B A E#
Small Business Server 2003 FIERIA B 2 A BLARALAT P N FHRE
FRSS LA FI BT A L7 3 ] DEP.
X2 Help and Support (FfBIAISZRE) i — AN WIS 1)
Microsoft 7E support.microsoft.com -] Microsoft %1 2 3 %
KB899298 H i 15 B it 7] 7L
B / PAE JFGATE boot.ini SCAFHY, Hyshhky et 25 WoR e
My Computer (FEHJHN) [ Properties (&) Tifit .
16247 Small Business Server 2003 SP1 Ji7, HI{# /PAE JF XA
boot.ini ICAFHT, WyRIHhEYJE (PAE) 25 B7517E My Computer
(FRAIHEMD [ Properties (BME) &I+,
XA Windows (Mg, T SCHRPEARHAT T (DEP). 1
SCRFHE T AR B TR DEP, Windows K705 | Tl R ks
PAE WHZFEAN RS H . My Computer (FKIJHN) 1) Properties
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Ut %R PAE WIZ AN W EIEEAEH DEP,

I PAE WZHA RN, IF AR bky A A S TR,

H AN, Dell @A E 2 DEP BRIA K E .

B7RTE Windows A0 3248 B 7] B85 5 B B AN [

ANF ) Windows TR AT R] e R A —BUR AL B H R . R A
X ] 50 D R S A (] ) T L B A I MR TP A R 7 B A R Ak
PRI EAE R .

Microsoft 7E support.microsoft.com %3 I [¥] Microsoft &1 L #
KB888282 Hr it WL ] o s I 4 AN 25 50 Windows H1 R AT ]
Difie.

TEHH P JFER USB WA i n REEE ).

4 USB i (il USB A& B USB CD-ROM) #5151
Small Business Server 2003 H RS 25, #AE RG A Reslitan v
IIENSEAZNAE

Windows has finished installing new devices. The
software that supports your device requires that
you restart your computer. You must restart your
computer before the new settings will take
effect. Do you want to restart your computer now?
(Windows CZ%TEHIR . SCRFIX MBS AT 2K 5 B 3)
THENL. R E AR HT, LREREZ SN B e
AL ?

REAER 51T, USB a2 Ew LE. #ii No () 2%
AR . MRGEH L FZF R E WERI RGN, WHESES
XIS .

Small Business Server 2003 /32 FFRIRAR 2 o

HARRHRIE T ] ] TH4E RGP, {H Small Business Server 2003 3f

A CFRHRAE S . support.microsoft.com | ¥] Microsoft &R

KB900966 1 LR T3k AN CLANBR il o

* boot.ini 5| FEEI AL PRI OCI, COM ¥ 11 {E Device

Manager (E#&E A AT .

7 boot.ini SCAFHE A T AT LI, Device Manager
(RAEEE) TALHIH % COM ¥,
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. BERSFEAHA 4GB 7.
R A 4 GB AT, HAE RGT R 2 SEL s
fAR 4 GB A7, IR R Intel 45 4L 0 DA RS, A4
SR RGN RT3 4 GB 7.

FHEMRRE

*  {F Windows NT® Back-up H WA 7] {4 4473 4 [7] P 52 4% B A ot
AR,
AR AT AR S, HL A A Bl A7 T8 P AN [ iy B 1
PINANR &t ] e e B LUF R AE E :
Error: An inconsistency was encountered on the
requested media. CHiiE: fEIHRIIN I EHIA—SL )
Microsoft CLAMiTA Lk TN i (I TR MU AR A P T VAL SsRAE
support.microsoft.com Ml b [ 51ITRFECE KB329682 1o Efif ik
R, SRR NS R TR

*  Disk Manager (B3B38 A REALINF Wor IDE JKE)FE P .

(LB T PowerEdge SC600 &%)
Disk Manager (B4 HEAR) K IDE #£6185M45 PCIID 541t .
PowerEdge SC600 RGEHCA — A T HId A — DUl s, SN2
SRR — AN B2 AR IR A% o B2 DK ) 8 4 30 Ay A s )
#if, Disk Manager (HERLREFRAR) 458 AN IO RE AL BKSh 4%
BoRAERR T .
S ) A p 23 P PR 28 — AN (4 PCTID S o). i 4%
il A Az dl g ) PCLID 5435304 PCI2 #1 PCI 1, Disk Manager
(WAL RS ) e DA R 38 HAT SR PCLID 5 fi 5 46 o

Ve EE
RAE PRSI ] e 23 FHEOEMREL, AP R IR B8 il LLIE S LA

*  PERC 2 1t 3%7E Event Viewer (FHFEESS) .
LIRS RS HERAE RGAHAT B RAID (ROMB) #2125 RS AT
PR IPN
WERE RS RS, AW AT, HRE B2l skAE Event
Viewer (FifFEFHDR) R HE
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h T BEGIX P ], 15222 T Service and Diagnostic Utilities CD
8% Dell 32FF Web 3 5 support.dell.com /) PERC 2 3K 527 hi
A 2.8.0 BOH m AR . W RS A TERER N RS L, g
SRR BNFET

e AR IR & PERCA/IM £A5 4 28 o

Small Business Server 2003 #:4E R G5 H K, ATEEK: Dell
PERC4/IM 776 Fs 1 #4454 LSI Logic PCIX Ultra320 SCSI EHLiE
B R o Dell AN S R Ay 3 26 50 ] 177 3 B Rk o 3 AN il
R4 Small Business Server 2003 1 P & G IR SN AR INF ¢
PERCA/IM A7t 2 il #1531 — 30 HI (¥ B0 2% B W REAT T DL

Wil 7E Dell ) ZHEMEAE RGN RS X OISR EB 55
B ?

EEIRB A R G, M Dell ) Z3EMEE RGN RS0 X
BB RN RIERA.

KA B R R 2 Dell 7EER1E RS0 X Z RS T — N R
IIX e N T RGBT RS R REIERR D T, IRRERL N 1%
5 ERAS AR 2 XA .

TEREAREE PEIY) Microsoft B EEENI & (MMC) tf, 7 X B ERERAE
RG X=X GEE RN R 32 MB) o 5 RERG S
X INEEg 2, FEagth 1 MB BRI X . J7— it R,

T B XA RE I MBS A R AR X 51 5

4%
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Task Manager (fE55/E #i45) Al Network Monitor (%24 151 4%)
HH R 1A 5 B8 AN — L
YRR E ML ER, Network Monitor (M4 HL#S) HH
W26 R FH 2 77 23 LA T i 55 Task Manager (R4S H148) A HT
HA—E
LML 2, TG DA JsU )
{8 J1] Network Monitor (FZ5 AR ) AR AM ARG Z SN H
(ISR 8
fii ] Task Manager (S5 HLES) IMMAHE RS b DAL &M
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IPCONFIG i %A k7 NIC BT -

NIC ZEFE M7 F Rt A W9 25 BE WM S . AE LARTRRAS 1)

Windows #4E R G, EAT LT S48 m /I BEN IPCONFIG

KA FE NIC ZE#F . {H42, Small Business Server 2003 1K)

IPCONFIG iy & A s b5 E o

BEAH NIC 7, 6 Hiifi Start TR FHI IFAKIRESE Settings
(¥ &) — Network Connections (M%%%EH;) — Advanced (52D

—> Advanced Settings (2% &) — Connections GZEH2) .

7£ Event Viewer (FFEBR) g4 k4 NetBT 451%.

1M Small Business Server 2000 7= F+2% %2 Small Business

Server 2003 SP1 7 §h 2 J5, AIfE2x(E Event Viewer (SHFEH )

HE 3] NetBT 4R o& 2,

R I e ) T DR DR AR R e i R N 45 G L2 K B R

(1) BB

PEES R B ok B X 4% 38 I A SR B RE 7 BE T, AN R E R4

THRJE IS fE

T4 % Service Pack 1 2 J5 A 84 1E Event Viewer (FAFEF#) T

KA DCOM £z,

FEFH 4% % Windows Server 2003 SP1 2 J&, AAES/E Event Viewer
(GAEEDR) TER DCOM ik,

) 8 T Small Business Server 2003 SP1 H1{#) DCOM 224 5

KT A4 . SP1 DCOM 3Elg A fe i A NT Authority\Network

Service AUBRIZAT netman, ARG B H 8 2 B9 P25 52 G

Network Connection Manager Class (M Z5IEHAEBLAR )

fil ¥ I /2 7E Administrative Tools CEFEE T H) 1) Component

Services (Z1FARS) MMC H, K NT Authority\Network Service

175 N3 netman [¥175 M 61712% (ACL) H.

REfERE

Small Business Server 2003 A 2 #%3& H T PowerVault™ 130T F1
1327 RS PRI N B B IR B R

B X LR e A, ISR B = T i S A,
VERITAS™ Backup Exec™.
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o HURTUHRIR A O FE R U
244§ 1§ Native Backup (IR0 i) 3 BT v & i R IN 2
AR R . ARSIV RIS, 1) T P RS S N A4 PR R
f, LA PR IE AT &
B2, WCRAESEOR & Gy B T & iVl e CRLfR I ) A H
D, G SRR AR A AR R A 7
X, SR AA R R 4 SRA4TTT 55— Native Backup (JR46
A 10 EET R R, W S BT
TR POX TR R, G HAT LU IR
a W% A Scheduled Tasks (fT45i14D
b EHREA, RJGUESE Properties (&)
¢ Hiili Set Password (IE ML) , REEHMAN T .

SHR A A O BT 10 46 00 K 2 iR AT
d i OK (fe) .
#47t Backup Scheduler (#431HXI#2/7) 5 Scheduled Tasks
ESFHHRD TS i Jm e, 3 AR R
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Dell #:Z#F3&E5H Microsoft 71248ii% (support.microsoft.com) Bf 2&EiE
Internet Explorer BIEE 22y TR —Windows Update LA T E{F A& :E0(E
T2, ~hotfix LK Service Packe
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Server 2003 SP1 fE#ERFFIZEIER ( LU FE By Small Business Server 2003

SP1) Ry ZEE -
ARk DU
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A% Small Business Server 2003 H k= SP1

ﬂ iEE: —B#% Small Business Server 2003 SP1 £FZ Small Business
Server 2003 fEZR R4 QIS A RRBR R IRZARFEE 14 o Microsoft R D3RR
EFHZRE SP1 28 ¥IREAY Small Business Server {EEER AL I H (T
Efiwneo

AR FTRYE: Small Business Server 2003 SPO 3 H A% %] Small

Business Server 2003 SP1> HILAZHEZ IR L M IEF 248 Ny FTA IS &4

1 Windows Server™ 2003 22519 Service Pack 1
2 Windows SharePoint® Services 2.0 SP1

3 Exchange Server 2003 SP1
4

FHAF sy Windows XP SP2
5 Windows Small Business Server 2003 SP1

AEEE BET A Small Business Server 2003 Service Pack 1 By % & &5
J&E www.microsoft.com/sbse Dell #i JJi 58 e 2 EFH G LREEY:
i FeBERE Microsoft FBHS -

£ B BRiE % # L &8 Microsoft Outlook 2003
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n BT : E21EEAR2E £ &4 Outlook 20030722 4E Small Business
Server 2003 g43@%2 0 Outlook 2003 TJAE & B B e R EIARSS _HAY
Microsoft Exchange Server 2003 &4 & R0

A5 P2 s d T2 Windows XP Professional or Windows 2000
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HE F P 2 8 b - 2158 F P 2 e 2 4E Windows 2000 Professional DU
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By 85t AmisvRischs] 4 7124908 Dell PowerEdge™ fEAREE_E34E Small
Business Server 2003 fYR{EZE Ko Dell ffi H iR :& 1 EAER Dell HZE4E),
support.dell.com/support/downloads 5§, De// PowerEdge Service and

Diagnostic Utilities CD _H{SRIERET BI0S~FNREFNERENFE T
n {5F : Small Business Server 2003 fOETBSFIERENFE N ERME De/l PowerEdge
Service and Diagnostic Utilities CD #1780 BF2X8Y Windows Server
2003 &R43 ch 5 HAYEIRE FIBEENIE N e 2 MR
# 1-1 $2fit37#% Small Business Server 2003 SP1 4 Dell PowerEdge AR
B LUK BIOS #8809 NS IR A RS H -
e 1-2 BB NSRRI RRERIRE IS IR 0 RATD $iil 2 B =Chii A - 4
FEAEAF SR SR B AR U Ko 20 5 ) 2 (R A AE /SR A
BN R JEAG B ) e =0 - B B T LU support.dell.com

/support/downloads {5~k I EIR aAEEEN R 2A1A FIRE 20 B A Dell f7]
R 23FEHTHY Dell PowerEidge Service and Diagnostic Utilities CD-

WSRIERI ARG S AEZe 1-1 Bigk 1-2 vhyI Y 55 2 B A BH S UE
%€ Small Business Server 2003 245 K IBMNEE 2 -

Ey f&5t: B39F 5412888, B Small Business Server 2003 {@# bR ISR AR
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F1-1. RIKIER BIOS fRAE

PowerEdge %4 BIOS hR %

LR RS
PowerEdge 800 A01 B HHTRRA
PowerEdge 1800 A02 BEEEHTRRAS
PowerEdge 2800 A02 BEEEHTRRA
PowerEdge SC420 AO] SR HThRA
PowerEdge SC1420 A02 BEEHThRA

F1HAERRE
PowerEdge 400SC A09 SR HTRRA
PowerEdge 500SC A07 BEEHThRA
( PEAEERR )
PowerEdge 600SC A09 BEEHTRIA
PowerEdge 700 A04 B{FEHTRRA
PowerEdge 1500SC A0S BEEHThRA
PowerEdge 1600SC A2 S{FHEHTRRAR
PowerEdge 2400 A09 SR HTRRA
PowerEdge 2500 A07 BEEHThRA
PowerEdge 2600 Al4 SEEHTRRA
PowerEdge 4400 ALl BEEEThRA
PowerEdge 4600 A13 SRR
( BESEHERR )
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®12 ZEMEFEFEEHENEHE

EREXRETL HIREhR % EEENETUhR A
PERC 4¢/Di (PE2800) S2IN WE kA 6.46.2.32
BEHTRRA
PERC 4¢/DC S2IN EPHA 646232
BT
PERC 4/SC /I PERC4/DC  35IN si@fhiiA  6.46.2.32
BEHTRRA
PE 2600 I-i# PERC 4/Di BINREHHA — 6.46.2.32
BT
PERC 3/SCPERC 3/DC~ 198N S EHMIA  6.46.2.32
PERC 3/DCL A1 PERC 3/QC REHIA
PERC 3/Di (PE2500/4600)  2.8.0 sisE#hiiA  2.8.0 SUB#hiA
PERC 3/Di (PE4400) 2.8.0 BUERRA  2.8.0 BEHRRA
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BT
PERC 320/DC SS13 SRHAHIA 5810 SEHA
U320 SCSI RAID 0 5¢ 1 430 EHHA  3.00 B
39160 300 sgEFA  6.4.630.100
BT
1020/1030 Pyt 1.03.23 sEH A 1.09.11
BEHTRRA
CERC SATA 2s N/A 6.0.0.50
BT
CERC SATA 1.5/6CH 410 seEgA 4107010

CERC ATA 100/4CH

6.67

( PkfRE ) 4.1.10.7427
(GiiEeds ) BEHRRAR
6.46.2.32

BT RR AR

{i5T : BRENFECFNENERGINS Dell PowerEdge Service and Diagnostic Utilities CD
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SRV IEERA R
R EE T B ED Small Business Server 2003 24> Windows T E4E Event
Viewer (BBH-HRiESS ) 08k N ISEREFHAIE S E - Dell TRETNE
BEGEARAN S BT RE VT AR < £E support.microsoft.com. #gi5_FAYA]
s/ SCEE > Microsoft HERES 13 2 8 BB AN - S ] DL A st R E
BEEEEH -

joEf= )
[=]

Event Type:Warning
Event Source:MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(#iHH : #ERE Microsoft Exchange MTA AR#EASELE) -

FHHE ma-open FRFIAH > HEHEEER 3051 < ANFEAFHIE R

FEELEE http:/www.microsoft.com/contentredirect.asp © )

* Event Type:Warning
Event Source: MSExchangeIS Mailbox Store
Category: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(FHH : #ERE Microsoft Exchange MTA AR#ELASELE) -

A ma-open FMHL - HEBREEER 3051 < ANFEGEHTEOR -

FEELEE http:/www.microsoft.com/contentredirect.asp © )

* Event Type:Warning
Event Source: WinMgmt

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon, to
use the LocalSystem account. This account is

EEHM | &7
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privileged and the provider may cause a security
violation i1if it does not correctly impersonate
user requests. (ERBH : £ WMI & f/E220Y
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon FRE:lF T —1E$E
HEAEE PerfProv DA LocalSystem 25 - B2RF EAFHE » 1
IRARREIEMEHBAELBE T K SRR T REErE S L R =
AL - )

Event Type:Warning

Event ID: 9157

Event Source: MSExchangeSA
Category:General

Description: Microsoft Exchange System
Attendant does not have sufficient rights to
read Exchange configuration objects in Active
Directory. Wait for replication to complete and
then check to make sure the computer account is
a member of the "Exchange Domain Server"
security group. (##BH : Microsoft Exchange System
Attendant BYFFRIRER & MEEFEHV Active Directory  (7GEIH
#%) Ty Exchange FOEYIME - SSRAHERSEL - AR EARE LUERR
EISR PR “Exchange Domain Server” Z&FHHIKE - )

Event Type:Warning
Event ID: 53258
Event Source:MSDTC
Category: SVC

Description: MS DTC could not correctly process
a DC Promotion/Demotion event. MS DTC will
continue to function and will use the existing
security settings. Error Specifics:
d:\srvtm\com\complus\dtc\dtc\adme\uiname.cpp:92
80, Pid: 1620

No callstack, CmdLine
C:\WINDOWS\system32\msdtc.exe (EHH : MS DTC
IEHEHIBRER DC FH / FEEEA: - MS DTC RHERE TR
BIAM L 23E - ShaRatlEE
d:\srvtm\com\complus\dte\dtc\adme\uiname.cpp:9280 > Pid :

1620 5 SEFHAEE > 3217 CAWINDOW S\system32\msdtc.exe )
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Event Type:Warning
Event ID: 1016

Event Source: Perflib
Category:None

Description: The data buffer created for the
"EXOLEDB" service in the "C:\Program
Files\Exchsrv\bin\exodbpc.dl1l" library is not
aligned on a 8-byte boundary. This may cause
problems for applications that are trying to
read the performance data buffer. Contact the
manufacturer of this library or service to have
this problem corrected or to get a newer version
of this library. (3RH:#E “C:\Program
Files\Exchsrv\bin\exodbpe.dll” [Erfk “EXOLEDB” ARSI
ZORMET I ARAE 8 (25 LEE - & rIRE S R R R
6 ) JEE PR X B P o 7 B A Je T 5 P i e B 2 B T L )
B BESAEERY B SRR o )

Event Type:Warning
Event ID: 2003

Event Source: Perflib
Category:None

Description: The configuration information of
the performance library
"C:\WINDOWS\system32aspperf32.dll"™ for the
"ASP" service does not match the trusted
performance library information stored in the
registry. The functions in this library will not
be treated as trusted. (EHH: “ASP” ARFEAYI:REEE

“C: \WINDOWS\svstem32aspperf3Z diI” FfC e AR B E L R R A
AR EEMEREBEERRANTT o AR KB REMa Ry IS ERT - )

Event Type:Warning
Event ID: 1524

Event Source: Userenv
Category:None

Description: Windows cannot unload your classes
registry file - it is still in use by other
applications or services. The file will be
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unloaded when it is no longer in use. (E@HH:
Windows $EiZ EBERIRE A - HARRE R s e s
R o E AR AT > A REEIE#EL - )

Event Type:Warning
Event ID: 47

Event Source: WinMgmt
Category:None

Description: WMI ADAP was unable to retrieve
data from the PerflLib subkey:
SYSTEM\CurrentControlSet\Services\Autocall\Perf
ormance\Library, error code 0x80041009. (ZRHH :
WMI ADAP f:7E4¢E PerfLib FEEZRIE -
SYSTEM\CurrentControlSet\Services\Autocall\Performance\Library
FREEECE R SRS 0x80041009 - )

Event Type:Warning
Event ID: 5603

Event Source: WinMgmt
Category:None

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\Microsoft\HealthMonitor\PerfMon, but
did not specify the HostingModel property. This
provider will be run using the LocalSystem
account. This account is privileged and the
provider may cause a security violation if it
does not correctly impersonate user requests.
Ensure that the provider has been reviewed for
security behavior and update the HostingModel
property of the provider registration to an
account with the least privileges possible for
the required functionality. (ERBH : £ WMI ZfE2E
ROOT\CIMV2\Microsoft\HealthMonitor\PerfMon FREFREF T T2
HEFE S PerfProv » {HA$EE HostingModel &% - #H5# H
LocalSystem R FHATASEHERE - IR BARAE » AIRAREE
IEREHAEEE P AR - el e e S L 2 RE X EIRI -
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MERREA RS T Rty 21Ty - AR R (R Y
HostingModel J& 1t B8 R HEFT FIT e DU REFT 2R A R
RERIIRFS - )

Event Type:Warning
Event ID: 63

Event Source: WinMgmt
Category:None

Description: A provider, CmdTriggerConsumer,
has been registered in the WMI namespace,
Root\cimv2, to use the LocalSystem account. This
account is privileged and the provider may cause
a security violation if it does not correctly
impersonate user requests. (EHH @ £ WMI ZiHZER]
Root\cimv2 HrFf 72t = CmdTriggerConsumer LU
LocalSystem /= - 3R = EARHE » AR RAEIEREHAEE LA H]
FigoK o R RE SR L 2 REZ IR - )

Event Type:Warning

Event ID: 13566

Event Source: NtFrs

Category:None

Description: File Replication Service 1is
scanning the data in the system volume. Computer
<name> cannot become a domain controller until
this process is complete. The system volume will
then be shared as SYSVOL.

To check for the SYSVOL share, at the command
prompt, type: net share.

When File Replication Service completes the
scanning process, the SYSVOL share will appear.
(FSEPA + R IR IEAE F R e Rt - ZHSF 2L
REFoepak - I () A TR PEflas - /% - SR
F Ry SYSVOL L1 - Bifn#r SYSVOL $L/ » fEan &R 7Io |
#A * net share - EAERRE CRIF AR R - VR
SYSVOL #£H - )
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Event Type:Warning

Event ID: 1056

Event Source: DhcpServer
Category:None

Description: The DHCP service has detected that
it is running on a DC and has no credentials
configured for use with Dynamic DNS
registrations initiated by the DHCP service.
This is not a recommended security
configuration. Credentials for Dynamic DNS
registrations may be configured using the
command line "netsh dhcp server set
dnscredentials" or via the DHCP Administrative
Tool. (FHA : DHCP IR EMIEIEES: DC E#IT - HZH
Bl EAERERVEE S AR DHCP AR#5 Ry E RE DNS Gt - 21
SEERRIR L 2ACE - ILIBER 21T “netsh dhep server set
dnscredentials” B{i%# DHCP &8 T BNl E#hRE DNS 3:{ftrysE
Fe)

Event Type:Error
Event Source: Windows SharePoint Services 2.0

Description: #50070: Unable to connect to the
database STS Config on <systemname>\SharePoint.
Check the database connection information and
make sure that the database server is running.
(FitHA + #50070 © MEGSHEEERIR Y (GRFEA4TE ) \SharePoint Hrfy
ZoRHE STS_Config - A& - MR ERHH RS
BT © )

Event Type:Error

Event ID: 9175

Event Source: MSExchangeSA
Category: MAPI Session

Description: The MAPI call ’OpenMsgStore’
failed with the following error:

The Microsoft Exchange Server is not available.
Either there are network problems of the
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Microsoft Exchange Server computer is down for
maintenance.

The MAPI provider failed. (E&HH : MAPI
“OpenMsgStore” ZHi > AHFREIT#ERR © Microsoft Exchange
Server 715 FH D_Tﬁéf%ﬂﬂﬂﬁﬂjﬂ%ﬁﬁﬁﬂ » B Microsoft Exchange
Server FESIFHEHEI THERE - MAPI $2tR2 0 - )

Event Type:Error

Event ID: 8197

Event Source: MSExchangeFBPublish
Category:General

Description: Error initializing session for
virtual machine <name>. The error number is
0x8004011d. Make sure Microsoft Exchange Store
is running. (FW: PIB(CHEEHEES (AF8) HFaed-ghas -
ERIRIE Ry 0x8004011d - FfEfR Microsoft Exchange Store
IEAERAT © )

Event Type:Error

Event ID: 1005

Event Source: MSExchangeSA

Category:Monitoring

Description: Unexpected error <<oxcl050000 -
The Microsoft Exchange Server computer is not
available. Either there are network problems of
the Microsoft Exchange Server computer is down
for maintenance. The MAPI provider failed.
(EitHH © EAMER - oxcl1050000 - Microsoft Exchange Server EEfi
ZAAIFH SIS MR RE - B2 Microsoft Exchange Server
RIS PEET THERE - MAPL RN - )

Event Type:Error

Event ID: 1000

Event Source: Windows SharePoint Services
Category:None

Description: #50070: Unable to connect to the
database STS Config on SBSSP1DSA\SharePoint.

Check the database connection information and
make sure that the database server is running.
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(EHH © #50070 - fEgsEEER A Y SBSSP1IDSA\SharePoint
EH}E STS_Contig & pHEER AN - WHEIRE RHE Rk
EAEBTT - )

Event Type:Error

Event ID: 126
Event Source: EXDLEDB

Description: Microsoft Exchange OLEDB 1is
waiting for the event sink:
(ExSchemaXmPromotion.1l) to return from
OnSyncSave call, while Exchange store shutdown
is in progress. A failure to return from this
could prevent Exchange Store from completing
shutdown. (§BH : Microsoft Exchange OLEDB 1FfFSE 74
¢ (ExSchemaXmPromotion.1) {& OnSyncSave iR H5K[E - g
Exchange Store TERRRBHPHEAREH - METEIIRRER A AT RE &
E{ Exchange Store 7E5E R BPEE - )

Event Type:Error
Event ID: 7001
Event Source: Service Control Manager

Description: The Microsoft Exchange Information
Store depends on the Microsoft Exchange System
Attendant service which failed to start because
of the following error:

The operation completed successfully. (ZRHH:
Microsoft Exchange Information Store B2 Microsoft Exchange
System Attendant Ji#5 » %5 R R LU SR M ML RE)
BAERZITERL © )

Event Type:Error

Event ID: 1007

Event Source: W3SVC

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
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(B © HfERE Microsoft Exchange MTA g5 EASEE)  H4H ma-
open FAHIZRM - HIBISHRR 3051 - ANTEREMIZORE - HELE

http://www.microsoft.com/contentredirect.asp ° )

Event Type:Error
Event ID: 113

Event Source:EXOLEDB
Category:General

Description:Microsoft Exchange OLEDB was unable
to copy Schema files HRESULT=0x8007045b. (HH :
Microsoft Exchange OLEDB it g #izugi s HRESULT =
0x8007045b - )

EXMEE

Y B2 Small Business Server 2003 SP1 By HIERE -

O TR 0 = TR e I S B T BT R T R
HEE AR S PR
(EE R MR THRE

SRR <Fo> RSB BREE N e TREg K-

B <Fo6> ZAeBEBfe =R - Windows AIRE& SR —HIEE  $27R
ez E A REIRE - AR Windows Z2EBRENTE = - HIl 22
FTREEF R AIER Windows 14 IS ERVIERESREE [D- HEEH
<F6> LA BRI AR BEE R =0 e HE L -

i EEHESE L TR 35 72 Windows FHUEL - A (e 2 EBR B R Ui
Fre i BB

IR Windows ZEREARDCFRAPER <Fo> ZEE—{d
SeEREEA -

FE 7 Windows ZEEREA PRI <Fo> 3 05 Bk
i zUR > Windows rJREE e B A BRENE ARVEHE  ARRETR
Tete A — (i S E BB AE A A BB TGy o o — (e B RR B L
TBE P AR — R IEAE B RS iRy IR s 2 -

Microsoft £ support.microsoft.com. [$2 I FTERE S E §41813 th
PRE T M 52 - 5 A E TR - A4 T <Fo> g% BRIEHIEL
o BHIFE AN E 4 A LS ERREE R o
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FESERRE T REARESRAIIERE RAID ] 330 BERRER -
Bl43 R AT RE S HIAH A S B BB AR =Uny maflEAH R] RATD #2597
BTE o R N R R R R R M A VS R IR » T PR 2 A TR
P ATRE S (A RN 2 Hh HH B - JE R ] RE Gl s A A E IR e AR
Tt R e S SR
e o B L e BT T N A — AP B
- TR R BB RERR R

5
—  RERREIE AR Ry — R R A e -
15 F 5 B 22 BE 2 P22t Small Business Server 2003 Bf> Windows 28
REAGRTAEE T oS R aEIRE -
R E MRS (EMS) $eft4ms SRR E B LIRE - EMS 5210 Rt
B HEUH Console Redirection ( F:#EHEFE R ) ©
FERUH Console Redirection ( A E ] ) K FE R &R
RIEE R EMS @hnE R I Gt T M —
fER2 e :
- A EMS SrEEE R R LS EE R -
- TEABSRMIH LR -
Fedit e B PL R E G EMS $21 0 G5 AR LS ESE R HilE %
2R Ry R TR A DrRE -
12 BBl fRIAR 28 Ry IR R s R B i R BGERUS
1 R RN 2SS S ATREE 7 Windows 25 A E AN EE ST hBES
DU
At least one service or driver failed during
system startup. Use Event Viewer to examine the

event log for details. (fERMARENR EH —ElREEL
B R O - 3 i Y SR bl 2 A T E SR DU AR - )
AMCET HEE FTRERREL MR

The following boot-start or system-start

driver(s) failed to load:i8042prt. (fEiEHFA LI TEIHE
-FE R - B BB R 2 18042prt- )
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] USB SRR RIS Bl A 263 AN » S8 BIOS B PS/2 AY3E
26 Dell frlfkzs b T RESr 2% A4 S8 FETUAIRIRE - 2154 F PS/2 SR
B KA ey g AR B MR RE - Dell EASHERR RIS ML iR &R UE 2
Windows fEZME R CD-ROM YRR SR & EAE lR#E DRAC 4
BRI RR R

Windows FJREEE Fy Dell PowerkEdge fAlfiik#s FAYERE CD-ROM #5
TERGRERE IR A S FeE 3 Dell igimfridEdilzs (DRAC 4) 3
TRERGREE AR - BlA BrTRER B EIE #8 CD-ROM RYRGRERE IR
(F) € {EE SR RLAE 5 CD-ROM FORGRERE(SE (D: fI E:) 1%
ifiie Dell EARHERR AR AT T B A Ent i E G T DhRe Lryfd-.
HEAAZEE DRAC 4 Ft#RY Dell fFRIIRES EA & B fERE M-
AR A A L E RS CD-ROM HURGHERA SR HERAE R 5t DRAC 4
SEENIRERRAR AR Z T 0T DI 2 88 E 2 A i FH R HE
DRAC 4 $£8 - IR E L 88 B FE KB -

ZUF SR DRAC 4 RS E i e R Rk 2R i
<Ctrl><D> - {i##}## Dell Remote Access Controller 4 Setup (Dell
BIRFRUEHSS 4 ZERES) HR LAV

#EAE Event Viewer (B idias ) FIEIgERAS

TEVEERM LA 1% B B LU EC#RAE System Event
Viewer (GRHEEFRRmEY ) HHHVFER - B0 D22 23 2058 EERE
Event Type: (S{HHA:) FHiR

Event Source: (EE{f3KJH: ) Service Control Manager
Event ID: (E{:ID:) 7011

Description: Timeout (30000 milliseconds) waiting for a transaction

response from the Dfs service. (ZtHH: Z£F8 H Dfs R 19 5 B HE
LTSI [30000 2265 )

W E L E A 52 H Microsoft LR SR b

go.microsoft.com/fwlink/events.asp-
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HETTSR IR LB 2288 Dell CERC ATA100/4-Channel RAID
g% PCI RAvREBIE T REEr R

Dell CERC RAID #2519 Bas)fE XA B A Windows Server
2003 CD w2 b EEE 12 =0AH 1A (50 E Bl 2282 gl £4E Dell
CERC RAID #4235 B ghe 2URE - 22612 20T e ey - 1 2R Y
B RTRE 5 B B L 22 7 > DI Windows Z4ERE GERE
Windows Small Business Server 2003 CD Z28E[FaEEREIFE =, - 5 ERH)
P24 8 A % 55 RAID P 2RbaadEnie =0 # 2.1 ik
BREEHTRRAS « ] DIGE Dell SZH2#55 support.dell.com "~ EaE 2
iﬁo

FE DRAC i LUOCH AT R R R AN AR e

££ Windows Small Business Server 2003 fy S FAE R Z2 2SR HAN] 1&
TJREEr/E Windows Small Business Server 2003 Setup (Windows
Small Business Server 2003 2288 ) E1H T E T N5 FRE

Unknown Disk (ANBEREZR)

(There is no disk in this drive)
(HLHGRES R )

£ FFIEN T » Unknown Disk (RNEAREF ) & #8UR Ry s A2 dert
Fey 25— Bl R

- EEHER CD 285k

- WERERIRHIAZEE DRAC 4 il £

FEIE I R L 2SR E A A6 R, Unknown

disk CREBREF ) 2 AR - J2 DRAC 4 Bt L9t
ST S TR b R - 12 e S Rt 2 B 2
-
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REEHES

. BEEEATNEG =ABEERA -
HEEEHE | BHRC RS EER R —EE R A
TERIEI 4 - st = AP R &R nlRE S 4R LU P Horh—Hs [ :
- Windows AR B & RHGEE
- SEEBAEE
- VEERMHP AR LSECEREE R
Haij> Small Business Server 2003 A& Lo g o140y RG2S B Bl
B BT
—  Broadcom 5704 & /£ (NIC)
- EIRfFEEETZS o B140 DRAC 1T ~ DRAC I #i1 ERA
JREEEZEr 2 FFEC CD EE T I E A& Ry s g =
FHEIE Dell SZ12#%5 support.dell.com LIS IR ELZET 25T FE
CD g HRIFTA B BaEE = 215R Dell FH5EZ4E 7 Windows
SERH HIiE LelaBhie X 2 LS At -
Rt e R SEEEH 5 rh st = P E S 351¢ Service and
Diagnostic Utilities CD B, Dell SZ#2#8%5 support.dell.com Z28&5H 5
A BEE)FE -
Dell OpenManage™ ETRRIARAE (1238 FH S 2B~ IS ARRTBGN) =
il H e kR AL 5 T R e 2 i 2./ 2 ¢ CD - Sy CD At & 14
SRR R BT 24 BIOS ~ BaE e =0 22 i =R A AR - G5 B
Dell OpenManage 5B # #8115 dellsubscriptions.productorder.com
VLT EES -Gt

s MMREZRERRMAERFRER S IDE 5HE 2 fER R ATRE

ggﬁﬁ%ﬂﬁqﬂéiﬁéﬂﬁiﬁﬂéﬁi (EEAR PE600SC
R )

PowerFidge SCO00 S FHIRA IDE #7128 I R iy =
IDE 3333 £ e FoIee:

~ IDE 3 1 34— A0 2 RS -

~ IDF S 2 30— % AT

~ IDE i3t 3 SEHEHEE CD » DVD siRiis:
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R Small Business Server 2003 i fE2E B BiERE 2 IDE
EE 1 F 3 AR E RSN S AR AR B E R R
IDE Baghie s A#E 2 IDE 38 2 HIfRIETER (> IDE @& 2 ¥
FAREISTNAElINGEE
QR ERAE VR 2150 IDE i e B5iE 2 HEfm =
TEEZ e HIRAE Device Manager (FEEEH S ) th RAID #EHI2%1
Other devices (EAHEEE ) #- [A B Windows Small Business
Server 2003 Y& Byl 2 22445 " (EBaEnE =0 (KIL BN ET- B
S RENE .
HE Ry IDE @38 2 28658 —RBEEIE = ST Ty B
a gﬁFEﬁﬁﬁ?ﬂﬁﬂ  fERIVERE [ — Mg EAR  RRIE—T
@ o
e brer i S s -
b - TMREEHEHAR-
¢ EEETHANED EEREBEAPEZERN RAID $68 Fi%
— I EAH RikTE— T BRI
d E - TREESREMBERE (ER)-
e T FEES RGFRERLZRNVEEER
#—"1 IDE ATA/APIT #2525 -
FrBUENERS T 2 — T EENE IDE ATA/ATAPT #5628 -
ERIBR s b H— T EENERESEE PCI IDE #EH(3%-
e K E R REBRE B A - R Windows 7L
oIt ERE)E =R 7S B AN RE A
i TR T E
i ESERUEREE RS E T e — T 5ERR
EEZMENEEEE R IDE S@E 2 BRI E= Ay 5
R
EEEH B IERERR USB #£E.

Small Business Server 2003 /EE R #1742 USB 458 o (H 2 » 415 A&
TERARITIRE 5E ] PS/2 #EE R USB S ] USB S E A
PS/2 #8E EE R TREAN /AL B E M B P B R

AR LRI PTRE & 5 [FE R VR 1B USB SEE W] IEH #i(F-

= T aQ 2=
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KEEHEBRURAIERS NIC SIET-

TEEAZE#S NIC RFHETT Windows Small Business
Server 2003 VEZEAM 2242 551% - NIRRT 7 & o8 — (AR R
TSR 20 TR RN R E 1o

B GE H LERTRE S T NI R

a

g—?ﬁ%@ﬁ’Eﬁ%§Mt§—Tﬁﬁﬁﬁ’%%§—T
@o

R L e IR AR -
#H—-THRERER

AT T R SR TP B R
R R -

FENIC _E4Z— T EGHE RIERE BRERZE
g Lise SRR At E B R -

15— T HEE DB TR
SEEEH B R NIC BaBifg 28t
BT HARR NIC AR d FIPEE e

FESEEEH G LIRS B — B ARIE— TR
AR -

REEE B BRI AT TR RIS B B
2248 NIC SEERREIRE A ARIBRAEIR I 2 R #0R NIC-

T BRAGTHE SEEEERTE — WERSER AL — TBRRL
B bR R R i -
W R ol AR AR o S8 NIC DU RENEFF iR -
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IR WA Intel SpeedStep Hifff (EIST) BRBRE B ETH
B2t BIRHZE Server Balanced Processor Power and Performance
(BRI BR B A B IEAIPERE ) £ Control Panel (#EHEIRK ) #Y
Power Options (EBIFREE ) N mEX P REER-

AR 8% EIST £l R 28 17785 > Control Panel (23]
[ifR ) /Y Power Options (B ) MY AR Xl aEv A B IR H
52 Server Balanced Processor Power and Performance ({ai #5247
FY B B2 BB IR FIERE ) » Server Balanced Processor Power and
Performance (17HI§%”§¥1@TEI’JF; HENEIEAIMERE ) B T3 2 R
EIST cffiry:de

J\_ﬂﬁlF'ﬂ%ﬁfﬁ?&ﬁﬁ@.Efwﬂf‘&fﬁﬁﬁ@%ﬁZ?ﬁ »Windows i A &r
TR IEES - B I 5% Minimal Power Management (/>
Eg{}?”’:@) Eil Server Balanced Processor Power and Performance ( faJfl

PR RN B IEAITERE ) AR R AR IR PSR - AN B E S
fill )R IEHERZAE Control Panel (#225THEIAR ) 19 Power Options ( &
T ) f AR 2 3% Minimal Power Management (/B IHE
) DABARL EIST £l

AR Windows FEIFEHIIYE L& 35 2 Microsoft Windows
EBIREHEEHE

www.microsoft.com/whdc/archive/winpowmgmt.mspx#EDAA -

A Intel B4R Intel SpeedStep FATHIFEE R & 2RI
www.intel.com/cd/channel/reseller/asmo-na/eng/203838.htm 1Y
Intel EIST How-lo ZtHAS {4

R fERBsR CD-

Ve ZE S IMAPI CDBuming COM ARtk aam CD sk
A% (BAETHR G L T B AR e H - 5 2 B,
support.microsoft.com _F[J Microsoft 2155 (KB) dhfys = 326982
DA fgafa B IMAPL CDBurning COM k¥ - A5 BT ESE AR R
46 CD BEsRUIRERVAEHIE AN 55 2 FdnE support.microsoft.com |-
_H9 Microsoft %17 (KB) HHHySCE 317525+
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A BIEHERY ATT Radeon 7000 BEBITE R,

fEEA ATl Radeon 7000 iiizR-K# Dell PowerEdge AR 25 > A%
FERERTH Small Business Server 2003 974 ATT Radeon 7000 2& & BaE)

FE3 e Bl Dell fAlfik EAVAS ATT Radeon 7000 BaBie AR
A

- RS EE E AT CRNEPTE Dell ke L#HE )
RFEnE RmER

- ERBELEER AR Windows SEEF R EsE sk

- BT SRR R R

Dell 3212072 support.dell.com/support/downloads FyFE[F 45 AT

Radeon 7000 EREFEZ -

Small Business Server 2003 FEELBEREE R #ITHER (DEP) 8-

¥ XD WSZERHVR PRS2 - Dell flfleas HAFTABREL S HSE
% Small Business Server 2003 19 XD LMELE AR S LR L as e
DEP 37#% > Small Business Server 2003 {E3£ 2 MEHERE RS
DEP- [ HSAESURAIE S XD SR AeH- HI R
DEP DhRERVEEHIERN - 752 support.microsoft.come

FRAVER Y T A L REHERR RS S E R R AR —
fEpREEES -

ERREM i — MiEEGE ARERRE B AR —
BRI A -

iy 1L H B - BRI (s TR R — (R PR B a2 S
LA B s EA ST IR — ¢

- TR - ERFAER - RERER - RRITE
R — T REEEER °

1%

- 1F Windows Hifij I » NIRIGEES L — TIgEGHE » kICEE
BHEKETHES -
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Help and Support Center (ZREFRISZIB L ) 9 DEP &3 IERE-
HEATRBEE LE— M EARE AR EIAS >R
—SYEERYE L — BRTHEPIES —How does it work?
(AMErEAE ) » 5% L& #UR Help and Support (EREARISZER ) i
B BRRE R HAR) Windows {EZE 242 AR BB DEP 78
RERLE I AN A

Small Business Server 2003 WyTEEE% € B 5 TR 58 F & FE TR
HAARBEAFTERE =B DEP-

1872 Help and Support (FRBHFISCER ) iy — B3R BH SR -
Microsoft £ support.microsoft.com [ Microsoft JTakEE X &
KB899298 L itHA Lt RE »

HIfEE boot.ini #EEEE /PALE B B IEATHHE L &R
My Computer (ZREJRES) B Properties (JBY:) HEH-

TEZE8E T Small Business Server 2003 SP1 #% B[Ififf /PAE #1586
boot.ini fFZ 1 EFEATHEZE M (PAE) e BERAE My Computer
(FTRAVERS) 1Y Properties (SR ) mizs -

3E52 Windows 19—{ELAE  FHA SR E R TTER (DEP) <k 132
RIS S A BERERY DEP> Windows £ FREEFE i PAE £
L#EA R H - My Computer (ZREVEHS) B Properties (B ) il 25
HH7R PAE B0 ELASHA - QISR H DEP- HI| PAE B0 E
A H B R A A R

Ryt R Dell 38 AN O DEP FHEEE

RE7RTE Windows i BRI B3 K S Al RE B B S EE A ] -

AEEY Windows T HBCH-#URI R M 28 H A~ —E %4
SETEMEMNREEA R T B SIC e i iR iR E A EHETUE
2SR A -

Microsoft #£ support.microsoft.com §gi5 1) Microsoft Zl1EkE S &
KB888282 Gt HA L T RE - PERTRE A €228 Windows HHig (LA
kg

| EE&EM



FEEFBRM . 2B USB BB Srin Rt AT A -

15 USB 2fi (41 USB TREJECIEHESRREEL USB CD-ROM ) sEHEEE]
17 Small Business Server 2003 BYfEIIRESK: (2 A nTgE i &N
YRR
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Remarques et avis

4 REMARQUE : une REMARQUE indique des informations
importantes qui peuvent vous aider a mieux utiliser votre
ordinateur.

ﬂ AVIS : un AVIS vous avertit d'un risque de dommage matériel
ou de perte de données et vous indique comment éviter le
probléme.

L esinformations contenues dans ce document peuvent ére modifiées
sans préavis.
© 2005 Déll Inc. Tousdroitsréservés.

Lareproduction de ce document de quelque maniére que ce soit sans
|'autorisation écrite de Dell Inc. est strictement interdite.

Marques utilisées dans ce document : Dell, le logo DELL, Power Edge,
PowerVault et Dell OpenManage sont des marques de Dell Inc. ; Microsoft,
Windows, Windows NT, SharePoint et Outlook sont des marques déposées

de Microsoft Corporation ; Windows Server est une marque de Microsoft
Corporation ; Intel et SpeedStep sont des marques déposées de Intel
Corporation ; VERITAS et Backup Exec sont des marques ou des marques
déposées de VERITAS Software Corporation ou de ses filiales aux Etats-Unis
et dans d'autres pays.

Tous les autres noms de marques et marques commerciales utilisés dans ce
document se rapportent aux sociétés propriétaires des marques et des noms de
cesproduits. Dell Inc. déclinetout intérét dans|'utilisation desmarques déposées
et des noms de marques ne lui appartenant pas.

Juin 2005
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Présentation

n AVIS : pour empécher un virus présent sur le réseau d'infecter le systéme,

Dell vous conseille de télécharger les patchs, correctifs et Service Packs
recommandés disponibles sur le site de Microsoft, a I'adresse
support.microsoft.com. Vous pouvez aussi cliquer sur Qutils—

Windows Update dans Internet Explorer.

Ce document contient des informations importantes concernant
Microsoft® Windows® Small Business Server 2003 SP1, Standard Edition
et Premium Edition (ci-apres “Small Business Server 2003 SP1”), dont
une version est installée sur le systeme.

11 traite des sujets suivants :

Activation de Small Business Server 2003 SP1

Mise a niveau de Small Business Server 2003 vers le SP1
Informations concernant l'installation de Microsoft Outlook® 2003
Niveau minimal du micro-code systeme pris en charge

Ajout de sites de confiance a votre navigateur

Incidents connus

Obtention d'aide et de packs Dell™ Advanced Software Resolution

Activation d'une nouvelle installation
de Small Business Server 2003 SP1

Si vous procédez a une nouvelle installation de Small Business Server 2003
SP1 alaide des supports fournis par Microsoft ou des CD Server
Management and Installation, vous devez activer l'installation via Internet
ou par téléphone. Utilisez la clé du produit (25 caracteres) qui se trouve
dans la partie inférieure du certificat d'authenticité (COA). Pour plus
d'informations sur ce dernier, voir le document Définition de termes pour
les propriétaires de logiciels Microsoft, disponible a I'adresse
www.dell.com/ostechsheets.

Si vous disposez d'une version de Small Business Server 2003 SP1
préinstallée par Dell, vous n'avez pas besoin de l'activer car cette opération
a déja été effectuée.
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Mise a niveau de Small Business
Server 2003 vers le SP1

ﬂ AVIS : une fois le Service Pack 1 de Small Business Server 2003 installé, il ne
peut plus étre désinstallé. C'est pourquoi Microsoft conseille de procéder a
une sauvegarde intégrale du systéeme avant de commencer la mise a niveau.

Si vous utilisez Small Business Server 2003 SP0, vous devez installer les

Service Packs suivants dans l'ordre indiqué pour mettre le systéme a niveau

vers le SP1 :
1 Service Pack 1 pour Windows Server™ 2003
2 Windows SharePoint® Services 2.0 SP1
3 Exchange Server 2003 SP1
4 Windows XP SP2 for Client Deployment
5 Windows Small Business Server 2003 SP1

Pour obtenir des informations concernant Small Business Server 2003
Service Pack 1, voir www.microsoft.com/sbs. Avant d'appliquer ces Service
Packs, Dell conseille vivement de lire la documentation Microsoft.

Installation de Microsoft Outlook 2003
sur les clients

Lorsque vous installez Small Business Server 2003 SP1, les fichiers requis
pour l'installation d'Outlook 2003 SP1 sur les systemes clients sont copiés
sur le serveur, dans ClientApps/Outlook2003.

h REMARQUE : n'installez pas Outlook 2003 sur le serveur. Cette application
risque d'entrer en conflit avec Microsoft Exchange Server 2003, qui est installé
sur le serveur avec Small Business Server 2003.

Sur les clients utilisant Windows XP Professionnel ou Windows 2000
Professionnel, Outlook 2003 SP1 est installé automatiquement avec le
systeme d'exploitation. En revanche, si vous utilisez un systéme
d'exploitation antérieur &8 Windows 2000 Professionnel, vous devez installer
Outlook 2003 manuellement sur chaque client a l'aide du CD Microsoft
Office Outlook 2003.

4 REMARQUE : pour optimiser le fonctionnement de Small Business Server 2003
SP1 sur les clients Windows 95 ou 98, installez les extensions Active Directory
disponibles sur le site support.microsoft.com.
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Versions minimales prises en charge pour le
BIOS, le micro-code du systeme et les pilotes
de contrdéleurs RAID

n REMARQUE : les tableaux de cette section présentent la configuration
minimale permettant la prise en charge de Small Business Server 2003 sur
chaque type de serveur Dell PowerEdge™. Nous vous recommandons d'utiliser
les versions les plus récentes du BIOS, du micro-code et des pilotes,
disponibles a I'adresse support.dell.com/support/downloads ou sur le CD
Dell PowerEdge Service and Diagnostic Utilities.

n REMARQUE : Ie micro-code et les pilotes appropriés pour Small Business
Server 2003 sont les mémes que ceux répertoriés dans la section Windows
Server 2003 de I'utilitaire exécuté a partir du CD Dell PowerEdge Service and
Diagnostic Utilities.

Le tableau 1-1 répertorie les systemes Dell PowerEdge prenant en charge
Small Business Server 2003 SPI et indique les versions minimales prises
en charge pour le micro-code du BIOS.

Le tableau 1-2 répertorie les versions minimales prises en charge pour le
micro-code du systeme et les pilotes de contréleur RAID. Les pilotes inclus
dans le systeme d'exploitation sont appelés pilotes natifs, tandis que les
autres sont appelés pilotes non natifs. Les administrateurs peuvent
télécharger des pilotes non natifs et des utilitaires a partir du site
support.dell.com /support/downloads ou les récupérer sur le CD Dell
PowerEdge Service and Diagnostic Utilities fourni avec le serveur Dell.

Sile systeme que vous utilisez n'est pas répertorié dans le tableau 1-1 ou le
tableau 1-2, consultez sa documentation pour vérifier s'il est effectivement
compatible avec Small Business Server 2003.

E4 REMARQUE : sauf indication contraire, toutes les versions de BIOS des
systemes PowerEdge sont prises en charge par Small Business Server 2003
Standard Edition et Premium Edition.
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Tableau 1-1. Versions minimales prises en charge pour le BIOS

Systeme PowerEdge Version du BIOS

8e génération

www.dell.com | support.dell.com

PowerEdge 800 AOI ou suivante
PowerEdge 1800 A02 ou suivante
PowerEdge 2800 A02 ou suivante

PowerEdge SC420

PowerEdge SC1420

A01 ou suivante

A02 ou suivante

7e génération ou antérieure

PowerEdge 400SC A09 ou suivante
PowerEdge 500SC A07 ou suivante
(Standard Edition

uniquement)

PowerEdge 600SC A09 ou suivante
PowerEdge 700 A04 ou suivante

PowerEdge 1500SC
PowerEdge 1600SC

A05 ou suivante

Al2 ou suivante

PowerEdge 2400 A09 ou suivante
PowerEdge 2500 A07 ou suivante
PowerEdge 2600 Al4 ou suivante
PowerEdge 4400 All ou suivante
PowerEdge 4600 Al3 ou suivante
(Premium Edition

uniquement)
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Tableau 1-2. Niveaux de micro-code et pilotes de stockage pris en charge

Produits et plates-formes Version Version
pris en charge de micro-code du pilote
PERC 4¢/Di (PE2800) 521N ou suivante 6.46.2.32
ou sulvante
PERC 4¢/DC 521N ou suivante 6.46.2.32
ou suivante
PERC 4/SC et PERC 4/DC 351N ou suivante 6.46.2.32
ou suivante
PERC 4/Di sur PE 2600 251N ou suivante 6.46.2.32
ou sulvante
PERC 3/SC, PERC 3/DC, 198N ou suivante 6.46.2.32

PERC 3/DCL et PERC 3/0C
PERC 3/Di (PE2500/4600)
PERC 3/Di (PE4400)

PERC 2/Si (PE2400)

PERC 2/SC

PERC 320/DC
U320 SCSIRAID 0 ou 1
39160

1020/1030 intégré
CERC SATA 2s

CERC SATA 1.5/6CH

CERC ATA 100/4CH

2.8.0 ou suivante

2.8.0 ou suivante

3.13 ou suivante

5813 ou suivante
4.30 ou suivante

3.10 ou suivante
1.03.23 ou
sulvante

N/A

4.1.0 ou suivante

6.67

ou suivante
2.8.0 ou suivante

2.8.0 ou suivante

6.46.2.32

ou suivante

5810 ou suivante
3.00 ou suivante
6.4.630.100

ou sulvante
1.09.11

ou sulvante

6.0.0.50

ou suivante

4.1.0.7010
(miniport),
4.1.10.7427 (filtre)

ou suivante

6.46.2.32

ou sulvante

REMARQUE : les pilotes et le micro-code se trouvent sur les CD De//
PowerEdge Service and Diagnostic Utilities ou System Support, ainsi
que sur notre site d'assistance technique, support.dell.com.
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Le tableau 1-3 répertorie les conditions minimales requises pour que le
BIOS prenne en charge la fonction Execute Disable (XD) et la technologie
EIST (Enhanced Intel® SpeedStep® Technology 6).

Tableau1-3. Configuration minimale du BIOS pour la prise en charge de la fonction
XD et de la technologie EIST sur les serveurs Dell PowerEdge

Serveur Dell Version minimale du BIOS Version minimale du BIOS
PowerEdge requise pour la prise en requise pour la prise en
charge de XD charge de I'EIST
PowerkEdge SC 1420 A00 Technologie EIST non prise
en charge
PowerEdge 1800 A0l A0l
PowerEdge 2800 A02 A02

Ajout de sites de confiance a votre navigateur

Microsoft ayant renforcé ses normes de sécurité, vous serez probablement
invité a ajouter un site Internet ou Intranet auquel vous accédez pour la
premiere fois a la zone des sites de confiance.

Pour ajouter des sites de confiance a votre navigateur, effectuez les
opérations suivantes :

1 Dans le menu Outils, cliquez sur Options Internet.

La fenétre Options Internet s'affiche.

2 Cliquez sur l'onglet Sécurité.
Le menu correspondant s'affiche.
Cliquez sur Sites de confiance.
Cliquez sur Sites.

La fenétre Sites de confiance s'affiche.
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5 Dans le champ Ajouter ce site Web a cette zone, tapez l'adresse du site,

puis cliquez sur Ajouter.

Le site s'affiche dans la zone Sites Web.

Répétez I'étape 5 pour ajouter des sites supplémentaires,
puis cliquez sur OK.

La fenétre Options Internet s'affiche.

1 Cliquez sur OK.

Messages d'erreur affichés dans I'Observateur
d'événements

Les messages Windows répertoriés ci-apres peuvent s'afficher dans
'Observateur d'événements au redémarrage de Small Business Server 2003.
Dell a confirmé que ces erreurs n'entrainent aucune perte de fonctionnalité.
La plupart de ces messages sont décrits dans des articles de la base de
connaissances Microsoft, accessible a l'adresse support.microsoft.com.
Vous pouvez ne pas en tenir compte.

Avertissements

Event Type: Warning
Event Source: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(Véritiez que le service Agent de transfert des messages a été démarré.
Les appels ma-open conséeutifs échouent avec l'erreur 3051. Pour plus
d'informations, visitez le site
http://www.microsoft.com/contentredirect.asp.)
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Event Type: Warning
Event Source: MSExchangeIS Mailbox Store
Category: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(Vérifiez que le service Microsoft Exchange M'TA a été démarré.

Les appels ma-open consécutifs échouent avec l'erreur 3051.

Pour plus d'informations, cliquez sur
http://www.microsoft.com/contentredirect.asp.)

Event Type: Warning
Event Source: WinMgmt

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon, to
use the LocalSystem account. This account is
privileged and the provider may cause a security
violation if it does not correctly impersonate
user requests. (Un fournisseur, PerfProv, a été enregistré dans
l'espace de noms WMI, ROOT\CIMV2\MicrosoftHealthMonitor\
PerfMon, afin d'utiliser le compte LocalSystem. Ce compte bénéficie
de privileges et le fournisseur peut provoquer une violation de sécurité
s'il ne représente pas correctement les demandes utilisateur.)

Event Type: Warning

Event ID: 9157

Event Source: MSExchangeSA
Category: General

Description: Microsoft Exchange System
Attendant does not have sufficient rights to
read Exchange configuration objects in Active
Directory. Wait for replication to complete and
then check to make sure the computer account is
a member of the "Exchange Domain Server"
security group.
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(Le Surveillant du systeme Microsoft Exchange ne dispose pas de
droits suffisants pour lire les objets de configuration Exchange dans
Active Directory. Attendez que la réplication se termine et vérifiez que
le compte de l'ordinateur est membre du groupe de sécurité “Exchange
Domain Server”.)

Event Type: Warning
Event ID: 53258
Event Source: MSDTC
Category: SVC

Description: MS DTC could not correctly process
a DC Promotion/Demotion event. MS DTC will
continue to function and will use the existing
security settings. Error Specifics:
d:\srvtm\com\complus\dtc\dtc\adme\uiname.cpp:928
0, Pid: 1620 No callstack, CmdLine
C:\WINDOWS\system32\msdtc.exe (Aucune pile
d'appel pour C:\WINDOWS\system32\msdtc.exe.)

(MS DTC n'a pas pu traiter correctement l'événement DC
Promotion/Demotion. MS DTC va continuer a fonctionner et utilisera
les parametres de sécurité existants.)

Event Type: Warning
Event ID: 1016

Event Source: Perflib
Category: None

Description: The data buffer created for the
"EXOLEDB" service in the "C:\Program
Files\Exchsrv\bin\exodbpc.dl1l" library is not
aligned on a 8-byte boundary. This may cause
problems for applications that are trying to
read the performance data buffer. Contact the
manufacturer of this library or service to have
this problem corrected or to get a newer version
of this library.

(Le tampon de données créé pour le service "EXOLEDB" dans la
bibliotheque “C:\Program Files\Exchsrv\bin\exodbpe.dll” n'est pas
aligné sur une frontiere § octets.
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Ceci peut créer des problemes aux applications qui essaient de lire le
tampon de données de performance. Contactez le fabricant de cette
bibliotheque ou de ce service pour faire corriger ce probléme ou pour
obtenir une nouvelle version de cette bibliotheque.)

* FEvent Type: Warning
Event ID: 2003
Event Source: Perflib
Category: None

Description: The configuration information

of the performance library
"C:\WINDOWS\system32aspperf32.dl1l" for the
"ASP" service does not match the trusted
performance library information stored in the
registry. The functions in this library will not
be treated as trusted. (Lesinformations de configuration
de la bibliotheque de performance “C:A\WINDOWS\
system32aspperf32.dIl” pour le service "ASP" ne correspondent pas
aux informations de la bibliotheque de performance approuvée stockée
dans le registre. Les fonctions de cette bibliothéque ne seront pas
traitées comme étant approuvées.)

* FEvent Type: Warning
Event ID: 1524
Event Source: Userenv
Category: None

Description: Windows cannot unload your classes
registry file - it is still in use by other
applications or services. The file will be
unloaded when it is no longer in use.

(Windows ne peut pas décharger vos classes fichier de Registre - il est
en cours d'utilisation par d'autres applications ou services. Le fichier
sera déchargé quand il ne sera plus utilisé.)
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Event Type: Warning
Event ID: 47

Event Source: WinMgmt
Category: None

Description: WMI ADAP was unable to retrieve
data from the Perflib subkey:
SYSTEM\CurrentControlSet\Services\Autocall\Perf
ormance\Library, error code 0x80041009. (WMI
ADAP n'a pas pu récupérer les données a partir de la sous-clé PerfLib :
SYSTEM\CurrentControlSet\Services\Autocall\ Performance\Library,
code d'erreur : 0x80041009.)

Event Type: Warning
Event ID: 5603

Event Source: WinMgmt
Category: None

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\Microsoft\HealthMonitor\PerfMon, but
did not specify the HostingModel property. This
provider will be run using the LocalSystem
account. This account is privileged and the
provider may cause a security violation if it
does not correctly impersonate user requests.
Ensure that the provider has been reviewed for
security behavior and update the HostingModel
property of the provider registration to an
account with the least privileges possible for
the required functionality. (Un fournisseur, PerfProy,

a été enregistré dans l'espace de noms WMI, ROOT\CIMV2\
Microsoft\HealthMonitor\PerfMon afin d'utiliser le compte
LocalSystem, sans indication de propriété HostingModel. Ce compte
bénéficie de privileges et le fournisseur peut provoquer une violation
de sécurité s'il ne représente pas correctement les demandes utilisateur.
Assurez-vous que le comportement du fournisseur est sr du point de
vue de la sécurité et mettez a jour la propriété HostingModel associée
de maniére a accorder le moins de privileges possibles pour la
fonctionnalité requise.)
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Event Type: Warning
Event ID: 63

Event Source: WinMgmt
Category: None

Description: A provider, CmdTriggerConsumer,
has been registered in the WMI namespace,
Root\cimv2, to use the LocalSystem account. This
account is privileged and the provider may cause
a security violation if it does not correctly
impersonate user requests. (Un fournisseur,
CmdTriggerConsumer, a été enregistré dans l'espace de noms WMI,
Root\cimv2 afin d'utiliser le compte LocalSystem. Ce compte bénéficie
de privileges et le fournisseur peut provoquer une violation de sécurité
s'il ne représente pas correctement les demandes utilisateur.)

Event Type: Warning
Event ID: 13566
Event Source: NtFrs
Category: None

Description: File Replication Service is
scanning the data in the system volume. Computer
<name> cannot become a domain controller until
this process is complete. The system volume will
then be shared as SYSVOL.

To check for the SYSVOL share, at the command
prompt, type: net share.
When File Replication Service completes the
scanning process, the SYSVOL share will appear.
(Le service de réplication de fichiers analyse les données du volume
systéme. L'ordinateur <nom> ne peut pas devenir un contréleur de
domaine tant que ce processus n'est pas terminé. Le volume systéme
sera ensuite partagé en tant que SYSVOL. Pour vérifier le partage
SYSVOL, a l'invite de commandes, entrez : net share. Lorsque le
service de réplication de fichiers aura terminé le processus d'analyse,
le partage SYSVOL apparaitra.)
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Event Type: Warning
Event ID: 1056

Event Source: DhcpServer
Category: None

Description: The DHCP service has detected that
it is running on a DC and has no credentials
configured for use with Dynamic DNS registra-
tions initiated by the DHCP service. This is not
a recommended security configuration. Creden-
tials for Dynamic DNS registrations may be
configured using the command line "netsh dhcp
server set dnscredentials" or via the DHCP
Administrative Tool. (Le service DHCP a détecté qu'il
s'exécute sur un contréleur de domaine et n'a pas les informations
d'identification configurées pour utiliser avec 'enregistrement de DNS
dynamiques initialisé¢ par le service DHCP. Ceci n'est pas recommandé
pour la configuration de la sécurité. Les informations d'identification
pour l'enregistrement de DNS dynamiques peuvent étre configurées en
utilisant la ligne de commande “netsh dhep server set dnscredentials”
ou via les outils d'administration du DHCP)

Erreurs

Event Type: Error
Event Source: Windows SharePoint Services 2.0

Description: #50070: Unable to connect to the
database STS Config on <systemname>\SharePoint.
Check the database connection information and
make sure that the database server is running.
(Impossible de se connecter a la base de données STS_Contig sur
<nom_systeme>\SharePoint. Vérifiez les informations de connexion a
la base de données et assurez-vous que le serveur de base de données
fonctionne.)
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Event Type: Error

Event ID: 9175

Event Source: MSExchangeSA
Category: MAPI Session

Description: The MAPI call 'OpenMsgStore'
failed with the following error:

The Microsoft Exchange Server is not available.
Either there are network problems of the
Microsoft Exchange Server computer is down for
maintenance.

The MAPI provider failed. (L'appel MAPI “OpenMsgStore”
a échoué suite a l'erreur suivante : L'ordinateur Microsoft Exchange
Server n'est pas disponible. Soit des problemes de réseau sont apparus,
soit l'ordinateur Microsoft Exchange Server est arrété pour
maintenance.)

Event Type: Error

Event ID: 8197

Event Source: MSExchangeFBPublish
Category: General

Description: Error initializing session for
virtual machine <name>. The error number is
0x8004011d. Make sure Microsoft Exchange Store
is running. (Erreur d'initialisation de la session de la machine
virtuelle <nom>. Erreur numéro 0x8004011d. Assurez-vous que la
banque Microsoft Exchange fonctionne.)

Event Type: Error

Event ID: 1005

Event Source: MSExchangeSA
Category: Monitoring

Description: Unexpected error <<oxcl050000 -
The Microsoft Exchange Server computer is not
available. Either there are network problems of
the Microsoft Exchange Server computer is down
for maintenance. The MAPI provider failed.
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(Erreur inattendue oxc1050000 - L'ordinateur Microsoft Exchange
Server n'est pas disponible. Soit des problemes de réseau sont apparus,
soit l'ordinateur Microsoft Exchange Server est arrété pour
maintenance. Le fournisseur MAPI a échoué.)

Event Type: Error

Event ID: 1000

Event Source: Windows SharePoint Services
Category: None

Description: #50070: Unable to connect to the
database STS Config on SBSSP1DSA\SharePoint.
Check the database connection information and
make sure that the database server is running.
(Impossible de se connecter a la base de données STS_Contfig on
SBSSP1DSA\SharePoint. Vérifiez les informations de connexion a la
base de données et assurez-vous que le serveur de base de données
fonctionne.)

Event Type: Error
Event ID: 126
Event Source: EXDLEDB

Description: Microsoft Exchange OLEDB 1is
waiting for the event sink:
(ExSchemaXmPromotion.1l) to return from
OnSyncSave call, while Exchange store shutdown
is in progress. A failure to return from this
could prevent Exchange Store from completing
shutdown. (Microsoft Exchange OLEDB attend que l'événement
récepteur : (ExSchemaXmPromotion.1) soit renvoyé par l'appel
OnSyncSave, alors que la banque Exchange est en cours de fermeture.
Un échec de renvoi peut empécher la banque Exchange de s'arréter
correctement. )
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Event Type: Error
Event ID: 7001
Event Source: Service Control Manager

Description: The Microsoft Exchange Information
Store depends on the Microsoft Exchange System

Attendant service which failed to start because
of the following error:

The operation completed successfully. (Labanque

d'informations Microsoft Exchange dépend du service Surveillance

du systeme Microsoft Exchange ayant échoué suite a l'erreur suivante :
l'opération a réussi.)

Event Type: Error
Event ID: 1007
Event Source: W3SVC

Description: Cannot register the URL prefix
'"http://*:80/' for site '4'. The necessary
network binding may already be in use. The site
has been deactivated. The data field contains
the error number. (Impossible d'inscrire le préfixe d'URL
"http://*:80/" pour le site "4". Le site a été désactivé. Le champ des
données contient le numéro de l'erreur.)

Event Type: Error
Event ID: 113

Event Source: EXOLEDB
Category: General

Description : Microsoft Exchange OLEDB was
unable to copy Schema files HRESULT=0x8007045b.
(Microsoft Exchange OLEDB n'a pas pu copier les fichiers de schéma
HRESULT'=0x8007045b.)
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Incidents connus

Les sections suivantes contiennent des problemes fréquemment rencontrés

avec Small Business Server 2003 SP1.

Certaines sections de ce document font référence a un triangle jaune _&
Il s'agit d'une icone qui s'affiche dans le Gestionnaire de périphériques pour
indiquer un probleme lié a un périphérique systeme.

Installation et configuration du systeme d'exploitation

L'installation des pilotes échoue en cas d'utilisation de la touche
<F6>.

Si vous utilisez la touche <F6> pour installer un pilote, Windows
peut afficher un message indiquant qu'un pilote est déja installé pour
ce périphérique. Si vous autorisez Windows a installer le pilote,
l'installation risque d'échouer. Cette situation se produit lorsque
Windows ne dispose pas de I'ID de périphérique correct et que vous
installez un pilote possédant le méme nom a l'aide de la touche <F6>.

Pour éviter ce probleme, ignorez le message Windows et installez le
pilote & partir d'une disquette.

Impossible d'installer un second pilote de périphérique a l'aide de
la touche <F6> dans l'installation en mode texte.

Si vous utilisez la touche <F6> pour installer un second pilote de
périphérique dans I'installation Windows en mode texte, il est possible
qu'un message s'affiche pour indiquer qu'un pilote est déja installé
pour ce périphérique et vous invite a insérer la disquette contenant le
premier pilote. Cet incident connu se produit lorsqu'une disquette
contenant le premier pilote de périphérique se trouve dans le systéme
lorsque celui-ci redémarre.

Il est décrit dans 'article 841813 de la base de connaissances Microsoft,
disponible a l'adresse support.microsoft.com. Pour éviter ce probleme,
n'insérez pas la disquette du pilote tant que l'invite n'est pas affichée
(apres que vous avez appuyé sur <F6>).
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Le systeme d'exploitation ne parvient pas a associer les disques durs
au controleur RAID correct.

Certains systemes peuvent étre configurés avec deux contréleurs RAID
identiques qui partagent le méme pilote de périphérique. Lorsque vous
étes invité a sélectionner un disque dur pour installer le systeme
d'exploitation, il est possible que les disques s'affichent comme étant
associés au méme controleur. Ce probléme peut vous empécher
d'installer le systéme d'exploitation sur le disque dur souhaité.

Pour éviter ce probleme, exécutez l'une des actions suivantes :

— Identifiez le lecteur d'amorgage avant d'installer le systeme
d'exploitation.

ou

- Contigurez le lecteur d'amorgage comme lecteur logique unique
du systeme.

Le programme demande a l'utilisateur de choisir entre I'installation
express et l'installation personnalisée lors d'une installation sans
surveillance de Small Business Server 2003.

Les services EMS (Emergency Management Services) permettent la
gestion de systemes hors-bandes. Pour les utiliser, vous devez activer
l'option Console Redirection (Redirection de console) dans le
programme de configuration du systeme.

Lorsque la redirection de console est activée, le systeme d'exploitation
considere que vous essayez de gérer le systeme a distance a l'aide des
services EMS. Il vous invite donc a effectuer I'une des procédures
suivantes :

— installer le systeme d'exploitation sur le systeme distant en
utilisant l'interface EMS ;

- installer le systeme d'exploitation sur le systeme local.

Pour éviter cette situation, désactivez la redirection de console dans
le programme de configuration du systéme avant d'installer le systeme
d'exploitation.
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Un message d'échec de chargement de service ou de pilote s'affiche
au démarrage du serveur.

Lorsque vous démarrez le serveur, le message d'erreur suivant peut
s'afficher dans I'écran d'ouverture de session Windows.

At least one service or driver failed during
system startup. Use Event Viewer to examine

the event log for details. (Aumoinsun service ou pilote
n'a pas pu démarrer au démarrage du systeme. Veuillez consulter le
journal des événements dans I'Observateur d'événements pour plus

de détails).

L'Observateur d'événements du systéme peut contenir l'erreur
sulvante :

The following boot-start or system-start
driver(s) failed to load: i18042prt.

(Le pilote de démarrage systeme ou d'amorgage ci-apres
n'a pas pu se charger : i8042prt).

Ce probleme peut se produire lorsque vous installez le systeme
d'exploitation avec un clavier et une souris USB sur certains serveurs
Dell prenant en charge la norme PS/2 dans le BIOS. Si vous utilisez un
clavier et une souris PS/2, vous n'aurez pas ce probleme. Vous pouvez
ne pas tenir compte de ce message.

La lettre associée au lecteur de CD-ROM dans I'Explorateur
Windows est définie apres celle des périphériques DRAC 4 virtuels.

Il est possible que Windows définisse les lettres de lecteur des
périphériques DRAC 4 (Dell Remote Access Controller) virtuels avant
celle du lecteur de CD-ROM physique. Par exemple, il se peut que le
lecteur de CD-ROM physique se voie attribuer la lettre F: alors que les
lettres D: et E: ont été attribuées au lecteur de disquette et de
CD-ROM virtuels). Ce comportement est connu et n'a aucune
conséquence sur le fonctionnement des unités. Il se produit
uniquement sur des serveurs Dell équipés de la carte DRAC 4.

Si vous souhaitez que la lettre correspondant au lecteur CD-ROM
physique précede celles des périphériques DRAC 4 virtuels, désactivez
ces derniers avant d'installer le systéme d'exploitation, puis
réactivez-les apres l'installation.
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Pour désactiver ou activer les périphériques DRAC 4 virtuels, appuyez
sur <Ctrl><D> au démarrage du serveur et suivez les instructions
de I'écran Dell Remote Access Controller 4 Setup (Configuration

du controleur d'acces a distance Dell 4).

L'Observateur d'événements contient un message d'erreur.

Une fois l'installation du systeme d'exploitation terminée, il se peut
que l'erreur suivante apparaisse dans I'Observateur d'événements. Vous
pouvez ne pas en tenir compte.

Event Type: Error
Event Source: Service Control Manager
Event ID: 7011

Description : Délai (30000 millisecondes) d'attente pour une réponse
du service Dfs A une transaction.

Pour plus d'informations, consultez le Centre d'aide et de support
Microsoft a 'adresse suivante : go.microsoft.com/fwlink/events.asp.

L'installation a distance du pilote de contréleur RAID Dell ATA100 a
4 canaux CERC échoue.

Le nom du pilote du contréleur Dell RAID CERC est identique a celui
d'un pilote similaire qui se trouve sur les CD de Windows Server 2003.
L'installation a distance de ce pilote, si elle est effectuée sans
surveillance, risque donc de ne pas aboutir. Pour éviter ce probleme,
modifiez la procédure d'installation sans surveillance de sorte que le
programme d'installation de Windows installe le pilote natif & partir
des CD de Small Business Server 2003. Apres l'installation du pilote sur
le systéme distant, mettez a niveau le pilote du contrdleur RAID vers la
version 2.1 ou suivante. Vous pouvez télécharger ce pilote a partir de
notre site d'assistance technique, support.dell.com.
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* Disque non reconnu pendant la partie texte de I'installation
sur les systémes équipés d'un contréleur DRAC.

Pendant la partie texte de l'installation de Windows Small Business
Server 2003, la partition suivante peut s'atficher sur I'écran
d'installation de Windows Small Business Server 2003 :

Unknown Disk

(There is no disk in this drive)
(Disque inconnu - il n'y a pas de disque dans ce lecteur)

Le disque inconnu apparait en téte de la liste des partitions affichée
dans la partie texte de l'installation lorsque :

—  vous effectuez l'installation a partir d'un CD ;
- le systeme est équipé d'une carte DRAC 4.

Toute tentative visant a installer le systéme d'exploitation sur cette
partition échouera, car le disque inconnu n'est pas une partition valide.
Il s'agit du périphérique virtuel de la carte DRAC 4, que le systeme
d'exploitation identifie comme un disque dur. Ignorez cette partition
lorsque vous installez le systeme d'exploitation.

Gestionnaire de périphériques
*  Triangle jaune& affiché dans le Gestionnaire de périphériques.

Lorsque le Gestionnaire de périphériques détecte un incident lié a un
périphérique du systeme, il affiche une icone représentant un triangle
jaune. Cette icone peut indiquer l'un des problémes suivants :

-~ Windows n'a pas pu allouer de ressources au périphérique.
—  Le périphérique ne fonctionne pas correctement.

- Le pilote du périphérique n'est pas installé sur le systeme
d'exploitation.
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Actuellement, Small Business Server 2003 n'inclut pas de pilote de
périphérique natif pour certains composants matériels, notamment
les suivants :

- Cartes d'interface réseau (NIC) Broadcom 5704

- Contrdleurs d'acces a distance, tels que DRAC 11, DRAC 111
et ERA

Le CD Service and Diagnostic Utilities contient les pilotes les plus
récents qui étaient disponibles au moment de l'achat du systeme.

Visitez le site support.dell.com pour rechercher les mises 4 niveau
de pilotes qui ne figurent pas sur votre CD Service and Diagnostic
Utilities. Ces pilotes sont déja installés si le systeme d'exploitation
Windows a été installé en usine.

Pour éviter l'apparition de triangles jaunes dans le Gestionnaire de
périphériques, installez les pilotes appropriés a partir du CD Service
and Diagnostic Utilities ou de notre site d'assistance technique,
support.dell.com .

M

Le service de souscription a Dell OpenManage™ (disponible
uniquement aux Etats-Unis, au Canada et en Europe) permet de
bénéficier de I'envoi d'un CD Service and Diagnostic Utilities actualisé
tous les trois mois. Ce CD inclut les derni¢res versions disponibles
pour le BIOS du systeme, les pilotes, les diagnostics et les utilitaires.
Pour plus d'informations, consultez le site
dellsubscriptions.productorder.com.

Affichage d'un triangle jaune lorsqu'un lecteur est connecté au canal
IDE 2 apres l'installation du systeéme d'exploitation (PE600SC

uniquement).

Les systemes Powerlidge SC600 utilisent deux contréleurs IDE pour
gérer trois canaux IDE. Ces canaux sont connectés aux composants
suivants :

—  Le canal IDE 1 est connecté a un ou plusicurs disques durs.

- Le canal IDE 2 est généralement connecté a un ou plusicurs
disques durs supplémentaires.

- Le canal IDE 3 est généralement connecté aux lecteurs de CD,

de DVD ou de bande.
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Lorsque vous installez Small Business Server 2003, le systeme
d'exploitation installe un pilote pour tous les périphériques connectés
aux canaux IDE 1 a 3. Si aucun lecteur IDE n'est connecté¢ au canal
IDE 2 a l'installation du systeme d'exploitation, ce canal est désactivé
par défaut.

Si vous associez un lecteur IDE au canal 2 une fois l'installation
terminée, un triangle jaune apparait dans le champ Autres
périphériques au niveau d'un contréleur RAID, dans le Gestionnaire
de périphériques. Small Business Server 2003 n'étant pas en mesure
d'installer un second pilote pour le canal 2, vous devez installer ce
pilote manuellement.

Pour ce faire :

a  Cliquez sur Démarrer. Cliquez ensuite avec le bouton droit
de la souris sur Poste de travail, puis sélectionnez Gérer.

La fenétre Gestion de l'ordinateur s'affiche.

b Cliquez sur Gestionnaire de périphériques.

¢ Dansla fenétre Gestionnaire de périphériques, cliquez avec le
bouton droit sur le périphérique RAID affichant le triangle jaune,
puis sélectionnez Mettre a jour le pilote.

d  Cliquez sur Installer a partir d'une liste ou d'un emplacement
spécifié (utilisateurs expérimentés).

e Cliquez sur Ne pas rechercher. Je vais choisir le pilote a installer.
f  Cliquez sur les controleurs IDE ATA/API.

g Dans la fenétre Fabricant, cliquez sur Controleurs IDE
ATA/ATAPI standard.

h  Dans la fenétre Modele, cliquez sur Contrdleur IDE standard
double canal PCI.

La fenétre Avertissement de mise a jour de pilote s'affiche,
indiquant que Windows ne peut pas vérifier la compatibilité
de ce pilote avec votre matériel.
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i Cliquez sur Oui pour continuer.

i Dansla fenétre Fin de I'Assistant Mise a jour du matériel,
cliquez sur Terminer.

Le systeme d'exploitation détecte le disque dur connecté au canal
IDE 2 et charge le nouveau pilote.

Le Gestionnaire de périphériques n'affiche pas correctement les
périphériques USB.

Le systeme d'exploitation Small Business Server 2003 prend en charge
les périphériques USB. Cependant, si vous remplacez un périphérique
USB par un périphérique PS/2 (ou inversement) alors que le systeme
est en cours d'exécution, celui-ci risque de ne pas pouvoir afficher
correctement les périphériques USB dans le Gestionnaire de
périphériques.

Cela peut créer une certaine confusion, mais les périphériques USB
fonctionnent normalement.

Ordre de connexion des NIC incorrect dans le Gestionnaire de
périphériques.

Apres une installation compléte (et non une mise a jour) du systeme
d'exploitation Windows Small Business Server 2003 sur un systéme
équipé de plusieurs NIC intégrés, la fenétre Connexions réseau peut
afficher la premiere connexion comme Périphérique 2 et la seconde
connexion comme Périphérique 1.

Pour éviter ce probleme, procédez comme suit :

a  Cliquez sur Démarrer. Cliquez ensuite avec le bouton droit
de la souris sur Poste de travail, puis sélectionnez Gérer.

La fenétre Gestion de l'ordinateur s'affiche.

b Cliquez sur Gestionnaire de périphériques.

Les périphériques matériels installés sur le systeme apparaissent
dans le volet droit de la fenétre.

¢ Développez la section Cartes réseau.

|  Informations importantes



d  Cliquez sur un NIC avec le bouton droit, puis sélectionnez
Désinstaller.

La fenétre Confirmation de la suppression du périphérique
s'affiche.
e Cliquez sur OK pour continuer.

Le Gestionnaire de périphériques désinstalle le pilote du NIC.

f  Effectuez a nouveau les étapes d et e pour tout NIC
supplémentaire.

g Dans le Gestionnaire de périphériques, cliquez avec le bouton
droit de la souris sur le nom de l'ordinateur, puis cliquez sur
Rechercher les modifications sur le matériel.

Le Gestionnaire de périphériques recherche dans le systeme les
périphériques désinstallés, réinstalle les pilotes de périphériques
NIC, et affiche les NIC dans la section Cartes réseau.

h  Cliquez sur Démarrer, sélectionnez Panneau de configuration —
Connexions réseau, puis cliquez sur Ouvrir.

La fenétre Connexion réseau s'affiche.

i Dans la zone Réseau local ou Internet a haute vitesse, vérifiez
que les NIC sont affichés dans le bon ordre.

Fonctions du systeme d'exploitation

Apres la mise a niveau du processeur pour la prise en charge de la
technologie EIST, le mode d'alimentation permettant au serveur
de gérer l'alimentation et les performances du processeur n'est pas
disponible dans l'applet Options d'alimentation du Panneau de
configuration.

Si vous avez mis 4 niveau un processeur prenant en charge la
technologie EIST, il est possible que 'applet Options d'alimentation du
Panneau de configuration ne propose pas le mode d'alimentation
permettant au serveur de gérer l'alimentation et les performances du
processeur. Or, cette option est celle qui permet d'activer la technologie
EIST.
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Ce probleme survient parce que Windows ne met pas a jour le menu
des modes d'alimentation aprés une mise a niveau du processeur du
systeme. Le mode d'alimentation appelé “Gestion d'alimentation
minimale” utilise la méme stratégie que le mode non répertorié. Par
conséquent, si vous rencontrez ce probleme, vous pouvez activer la
technologie EIST en sélectionnant “Gestion d'alimentation minimale”
dans l'applet Options d'alimentation du Panneau de configuration.

Pour plus d'informations sur la gestion de I'alimentation Windows,
rendez-vous  l'adresse suivante :
www.microsoft.com/whdc/archive/winpowmgmt.mspx#EDAA.

Pour plus d'informations sur la technologie EIST, voir le document
Intel EIST How-Io (Comment utiliser la technologie Intel EIST),
disponible a l'adresse suivante :
www.intel.com/cd/channel/reseller/asmo-na/eng/203838. htm.

Impossible de graver des CD.

Le systeme d'exploitation fournit une prise en charge native du gravage
via le service COM CDBurning IMAPI. Ce service est désactivé par
défaut. Pour savoir comment l'activer, reportez-vous a l'article 326982
de la base de connaissances Microsoft, a I'adresse
support.microsoft.com. Pour plus d'informations sur les fonctions de
gravage natives, voir l'article 317525.

Le pilote natif ATT Radeon 7000 n'est pas pris en charge.

Le pilote de périphérique ATT Radeon 7000 inclus dans Small Business
Server 2003 n'est pas pris en charge sur les serveurs Dell PowerEdge
équipés d'une carte vidéo ATT Radeon 7000. Les incidents liés au pilote
natif ATT Radeon 7000 sur les serveurs Dell sont les suivants :

- Perte de l'affichage lorsqu'un moniteur est connecté au port vidéo
frontal (présent sur certains serveurs Dell uniquement)

- Perte de l'affichage lors de l'extension du bureau Windows a
plusicurs moniteurs

- Distorsion de l'affichage lors d'un changement de résolution du
bureau

Dell prend uniquement en charge le pilote non natif ATT Radeon 7000
disponible a I'adresse support.dell.com/support/downloads.
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Small Business Server 2003 ne prend pas en charge la prévention
de I'exécution des données (DEP) basée sur le matériel.

La prise en charge de la fonction XD dépend du matériel utilisé. Pour
que la fonction DEP basée sur le matériel soit prise en charge sur un
serveur Dell, tous les processeurs de ce dernier doivent prendre en
charge la fonction XD pour Small Business Server 2003. Ce systeme
d'exploitation active toujours la fonction DEP basée sur le logiciel car
elle est indépendante du support XD fourni par le processeur. Pour plus
d'informations sur la fonction DEP du systéme d'exploitation, voir
support.microsoft.com.

La fenétre Propriétés du Poste de travail affiche un seul processeur
sur les systémes équipés de plusieurs processeurs.

Lorsque vous cliquez avec le bouton droit de la souris sur Poste de
travail ct que vous sélectionnez Propriétés, le champ Ordinateur
affiche des informations relatives a un seul processeur.

Cette situation est normale car le champ Ordinateur est congu pour
afficher des informations relatives a un processeur uniquement. Pour
afficher des informations relatives a plusicurs processeurs, effectuez
l'une des opérations suivantes :

- Cliquez sur Démarrer, sélectionnez Programmes — Accessoires —
Outils systeme, puis cliquez sur Informations systéme.

ou

- Sur le bureau Windows, cliquez avec le bouton droit de la souris
sur Poste de travail, sélectionnez Gérer, puis Gestionnaire de
périphériques.

Les informations concernant la prévention de l'exécution des données

(DEP) dans le Centre d'aide et de support sont incorrectes.

Lorsque vous faites un clic droit sur Poste de travail et que vous
sélectionnez Propriétés— Avancé — Paramétres de performance —
Prévention de l'exécution des données — Comment cela fonctionne-
t-il 2, la fenétre Aide et support s'affiche. Celle-ci indique que par
défaut, la prévention de l'exécution des données n'est activée que pour
les programmes et services essentiels au fonctionnement du systeme
d'exploitation Windows. Cette information est incorrecte.
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Sous Small Business Server 2003, la prévention de l'exécution des
données est activée par défaut pour tous les programmes, y compris
les applications et services des utilisateurs.

Cette erreur est liée a la documentation Aide et support. Ce probleme
est décrit dans l'article KB§99298 de la base de connaissances
Microsoft, disponible a l'adresse support.microsoft.com.

L'extension d'adresse physique s'affiche dans la page des propriétés du
Poste de travail alors que l'option /PAE ne se trouve pas dans le fichier
boot.ini.

Une fois Small Business Server 2003 SP1 install¢, l'extension d'adresse
physique (PAE) s'affiche dans la fenétre des propriétés du Poste de
travail méme si l'option /PAE ne figure pas dans le fichier boot.ini.

Il s'agit d'une fonction de Windows prenant en charge la prévention
de l'exécution des données (DEP). Pour pouvoir gérer cette fonction
au niveau matériel et logiciel, Windows charge le noyau PAE dans le
systeme lors du processus de démarrage. La fenétre des propriétés du
Poste de travail indique que le noyau PAE a été chargé. Si vous
choisissez de désactiver la prévention de l'exécution des données, le
noyau ne sera pas chargé et 'extension d'adresse physique ne s'affichera

pas.

Pour des raisons de sécurité, il est recommandé de ne pas modifier le
paramétrage par défaut de la prévention de I'exécution des données.

La vitesse de processeur affichée sous Windows ne refléte pas la
vitesse réelle.

Plusieurs outils ou composants Windows peuvent afficher des vitesses
de processeur incohérentes. Cela est d{ au fait qu'ils obtiennent les
informations sur la vitesse du processeur depuis plusicurs
emplacements du registre.

Ce probleme est décrit dans l'article KB888282 de la base de
connaissances Microsoft, disponible a l'adresse support.microsoft.com.
Il n'affecte pas le fonctionnement du systeme.
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Un message vous demande de relancer le systeéme lorsque vous
connectez un périphérique USB apreés un redémarrage.

Lorsqu'un périphérique USB, tel qu'une clé USB ou un lecteur de CD-
ROM, est connecté a un serveur fonctionnant sous Small Business
Server 2003, le systeme d'exploitation peut afficher le message suivant :

Windows has finished installing new devices. The
software that supports your device requires that
you restart your computer. You must restart your
computer before the new settings will take
effect. Do you want to restart your computer now?
(Windows a terminé l'installation des nouveaux périphériques. Le
matériel installé ne fonctionnera correctement qu'apres le redémarrage
de votre ordinateur. Vous devez redémarrer votre ordinateur pour que
les nouveaux parametres prennent effet. Voulez-vous redémarrer votre
ordinateur maintenant) ?

Le périphérique USB fonctionnera méme si vous ne redémarrez pas le
systeme. Cliquez sur Non pour ignorer ce message. Ce probleme
survient généralement lorsqu'un périphérique est connecté au systeme
pour la premiere fois aprés un redémarrage.

Small Business Server 2003 ne prend pas en charge la mise en veille
prolongée.

Small Business Server 2003 ne prend pas en charge 'option de mise en
veille prolongée alors qu'elle apparait dans le systeme d'exploitation.
Cette restriction connue est décrite dans l'article KB900966 de la base
de connaissances Microsoft, disponible a I'adresse
support.microsoft.com.

Le port COM n'est pas visible dans le Gestionnaire de périphériques
lorsque des options de débogage figurent dans le fichier boot.ini.

Si le fichier boot.ini contient des options de débogage, le Gestionnaire
de périphériques ne répertorie pas le port COM.

Le systeme d'exploitation ne détecte pas la totalité des 4 Go de
mémoire.

Sur certains serveurs dotés d'exactement 4 Go de mémoire, il est
possible que le systeme d'exploitation n'en détecte pas la totalité.
Cela est dit 4 une restriction connue de certains chipsets Intel.
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Affichage d'une erreur indiquant une incohérence des supports
lorsque plusieurs restaurations simultanées sont effectuées a partir
de jeux de sauvegarde différents sous Windows NT® Back-up.

Si vous restaurez des données a partir d'un jeu de sauvegarde
comprenant plusieurs bandes et si les données se trouvent dans deux
jeux de sauvegarde différents sur des bandes distinctes, le message
suivant peut s'afficher :

Error: An inconsistency was encountered on the
requested media. (Erreur: Une incohérence a été rencontrée
sur le média requis).

Ce probleme est décrit dans l'article KB329682 de la base de
connaissances Microsoft, disponible a 'adresse
support.microsoft.com. Pour éviter cette situation, effectuez la
restauration 4 partir d'un seul jeu de sauvegarde 2 la fois.

Le Gestionnaire de disque affiche les pilotes IDE dans le désordre.
(Systemes PowerEdge SC600 uniquement)

Le Gestionnaire de disque répertorie les controleurs IDE en fonction
de leur numéro PCL. Les systemes PowerEdge SC600 sont configurés
avec un controleur principal et un contréleur secondaire, chacun étant
associé¢ a un ou plusieurs disques durs. Lorsque des disques durs sont
associés aux deux controleurs, le Gestionnaire de disque affiche ceux
qui sont associés au second contrdleur en haut de la liste.

Ce probleme est généré par l'affectation du numéro d'ID PCI du

second contréleur. Si les numéros d'ID PCI des contréleurs principal
et secondaire sont respectivement PCI 2 et PCI 1, le Gestionnaire de
disque affiche le contréleur secondaire en premier car il a le numéro

d'ID PCI le moins élevé.

Cela peut créer une certaine confusion, mais les disques durs
fonctionnent normalement.
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Une erreur PERC 2 apparait dans 'Observateur d'événements.

Lorsque vous démarrez le systeme et que le systeme d'exploitation
exécute une requéte d'état sur le controleur ROMB (RAID sur la carte
mere), la requéte échoue.

Si vous redémarrez le systeme, la requéte s'exécute mais 1'échec reste
répertorié dans le journal systéme de I'Observateur d'événements. Pour
éviter ce probleme, installez le pilote PERC 2 version 2.8.0 ou suivante,
qui se trouve sur le CD Service and Diagnostic Utilities ou sur notre site
d'assistance technique, support.dell.com. Si vous disposez d'un
systeme d'exploitation préinstallé, le pilote a jour est déja installé.

Le controleur de stockage PERC4/IM n'est pas détecté correctement.

Il est possible que le systeme d'exploitation Small Business Server 2003
identifie le contréleur de stockage Dell PERC4/IM comme étant un
adaptateur a I'néte SCSI LSI Logic PCI-X Ultra320. Il s'agit d'un
incident connu, et Dell a confirmé qu'il n'entraine aucune perte de
fonctionnalité. 1l se produit parce que le pilote de stockage natif INF
de Small Business Server 2003 associe le controleur PERC4/IM a la
description générale du périphérique.

Comment créer une mise en miroir pour le basculement sur une
partition contenant un systéme d'exploitation installé en usine ?

Il est possible qu'une partition miroir créée a partir d'un systeme
d'exploitation préinstallé ne démarre pas si le lecteur principal tombe
en panne.

Cette erreur est provoquée par la partition d'utilitaires installée par
Dell sur la partition du systéme d'exploitation préinstallé. Pour que la
mise en miroir puisse fonctionner correctement apres une panne du
disque principal, le disque secondaire doit contenir exactement les
mémes partitions que le disque principal.

Dans la partie graphique de la console MMC (Microsoft Management
Console) du Gestionnaire de disque, une partition (généralement de
32 Mo) est affichée a gauche de la partition du systeme d'exploitation.
Avant de créer un miroir pour la partition systéme, vous devez formater
une partition factice de 1 Mo pour que le systéme puisse démarrer sur
la partition miroir aprés une panne du disque principal.
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Les données réseau entre le Gestionnaire des taches et le Moniteur
réseau ne correspondent pas.

Lors d'opérations de contrdle du trafic réseau, il est possible que le
pourcentage d'utilisation du réseau indiqué par le Moniteur réseau soit
différent de celui fourni par le Gestionnaire des tiches.

Pour controler le trafic réseau, respectez les consignes suivantes :

- Utilisez le Moniteur réseau pour visualiser 'ensemble du trafic
réseau en dehors du systeme local.

- Utilisez le Gestionnaire des tiches pour contréler I'ensemble du
trafic réseau sur le systeme local et lorsque les autres méthodes
de contrdle réseau sont indisponibles.

La commande IPCONFIG n'affiche pas I'ordre de connexion des
NIC.

L'ordre de connexion des NIC est utilisé pour répondre a des exigences
de priorité liées aux segments réseau ou aux protocoles. Dans les
versions antériecures de Windows, vous pouviez visualiser l'ordre de
connexion des NIC en ouvrant une invite et en tapant la commande
IPCONFIG. Sous Small Business Server 2003, cette commande
n'affiche plus ces informations.

Pour visualiser l'ordre de connexion des NIC, cliquez sur Démarrer ct
sélectionnez Paramétres— Connexions réseau— Avancé— Parameétres
avancés — Connexions.

Une erreur NetBT apparait dans I'Observateur d'événements.

La mise a niveau de produits Small Business Server 2000 vers des
produits Small Business Server 2003 SP1 peut provoquer une erreur
ou un avertissement NetBT dans I'Observateur d'événements.

Cela est di a la mise a jour du pilote de carte réseau pendant
l'installation du systeme d'exploitation.

Cette erreur n'affecte en rien le fonctionnement du systeme
d'exploitation une fois la mise a niveau terminée.
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Une erreur DCOM apparait dans I'Observateur d'événements apres
la mise a niveau vers le Service Pack 1.

Apres la mise a niveau vers Small Business Server 2003 SP1, des erreurs
DCOM peuvent apparaitre dans I'Observateur d'événements.

Cela est dd a I'implémentation de la sécurité DCOM sous Small
Business Server 2003 SP1. Cette version n'autorise pas les utilisateurs
disposant de droits Autorité NT\Service réseau a exécuter netman ou
la classe Network Connection Manager de l'interface réseau indiquée
dans le message d'erreur.

Pour éviter cela, ajoutez le groupe Autorité NT\Service réseau a la liste
de contrdle d'acces (ACL) de netman, dans la console MMC des
Services de composants accessibles via les outils d'administration.

Stockage secondaire

Small Business Server 2003 ne dispose pas de pilote natif pour les
bibliothéques de bandes PowerVault™ 130T et 1327T.

Pour utiliser ces lecteurs de bande, vous devez installer des logiciels
tiers de sauvegarde sur bande, tels que VERITAS™ Backup Exec™.

La modification de planification de la procédure de sauvegarde
échoue.

Ce probleme se produit lorsque vous modifiez la planification des
procédures de sauvegarde a l'aide de I'assistant de sauvegarde natif.
Lorsque vous démarrez la planification d'une sauvegarde, l'assistant
vous demande deux fois votre nom et votre mot de passe afin de
garantir le bon déroulement de l'opération.

Cependant, si les propriétés de la tiche de sauvegarde, notamment
I'heure et la date, sont modifiées lors de la mise a jour de la sauvegarde,
l'assistant vous invite a fournir le mot de passe utilisateur une fois
seulement ou pas du tout.

Par conséquent, la sauvegarde échoue. Si vous reconfigurez une
sauvegarde existante en ouvrant une nouvelle fenétre de l'assistant
de sauvegarde natif, la sauvegarde se produit conformément a la
planification.
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Pour résoudre ce probleme, effectuez les étapes suivantes :

a  Accédez a la section Téches planifiées.

b Cliquez sur la sauvegarde avec le bouton droit de la souris et
sélectionnez Propriétés.

¢ Cliquez sur Définir le mot de passe ct entrez 4 nouveau le mot
de passe.

Cette étape garantit que la sauvegarde mise a jour sera effectuée.

d  Cliquez sur OK.

Répétez cette procédure chaque fois que vous modifiez les propriétés
de sauvegarde dans la Planification de sauvegarde ou dans les TAches

planifiées.

Obtention d'aide

Si vous ne comprenez pas une procédure de ce document ou si le systeme
ne fonctionne pas comme prévu, utilisez les outils que Dell met a votre

disposition. Pour plus d'informations, voir le chapitre “Obtention d'aide”
dans le Guide d'installation et de dépannage. Des informations techniques
sont disponibles sur le site support.dell.com.

Des formations et certifications Dell Enterprise sont disponibles. Pour plus

d'informations, consultez le site www.dell.com/training. Ce service n'est
disponible que dans certains pays.

Support logiciel avance Dell

h REMARQUE : |e service suivant n'est disponible que dans certains pays.
Contactez votre représentant Dell local pour plus d'informations sur sa
disponibilité.

L'assistance technique pour Small Business Server 2003 est fournie via

un service payant appelé “Advanced Software Support”. Pour plus

d'informations, recherchez “Advanced Software Support” sur le site
support.dell.com.
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Anmerkungen und Hinweise

E4 ANMERKUNG: Eine ANMERKUNG macht auf wichtige
Informationen aufmerksam, welche die Arbeit mit dem Computer
erleichtern.

ﬂ HINWEIS: Ein HINWEIS warnt vor méglichen Beschédigungen
der Hardware oder vor Datenverlust und zeigt auf, wie derartige
Probleme vermieden werden kdnnen.

Irrtimer und technische Anderungen vor behalten.
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Einfiihrung

n HINWEIS: Um zu vermeiden, dass ein Virus aus dem Netzwerk heraus Ihr
System infiziert, empfiehlt Dell, dass Sie alle aktuellen Patches, Hotfixes und
Service-Packs herunterladen, entweder von der Microsoft Support Website
unter support.microsoft.com oder durch Auswahl von Tools— Windows Update
in Threm Internet Explorer.

Dieses Dokument bietet wichtige Informationen iiber Microsoft®

Windows® Small Business Server 2003 SP1, in der Standard und Premium
Edition (im Folgenden als Small Business Server 2003 SP1 bezeichnet)
auf Threm System.

In diesem Dokument werden die folgenden Themen behandelt:
e Aktivieren von Small Business Server 2003 SP1
* Aufriisten auf Small Business Server 2003 SP1
* Informationen iiber die Installation von Microsoft Outlook® 2003
*  Mindestversionen der unterstiitzten Firmware
* Hinzufiigen von vertrauenswiirdigen Sites im Browser
e Bekannte Probleme

¢ Wie Sie Hilfe bekommen und Dell™ Erweiterte Software-
Fehlerbehebungspakete

Aktivieren einer neuen Installation
von Small Business Server 2003 SP1

Fine neue Installation des Small Business Server 2003 SP1 mithilfe der
Microsoft Betriebssystem-CDs oder der CDs Server Management and
Installation erfordert, dass die Betriebssysteminstallation entweder per
Internet oder Telefon aktiviert wurde. Benutzen Sie den 25-stelligen
Produktcode im unteren Bereich des Echtheitszertifikats (COA). Weitere
Informationen tiber Echtheitszertifikate finden Sie unter Definition of lerms
for Microsoft Software Owners in www.dell.com/ostechsheets.

Eine werksseitige Installation des Small Business Server 2003 SP1 ist
voraktiviert. Sie muss von Ihnen nicht aktiviert werden.
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Aufriisten auf Small Business Server 2003 SP1

ﬂ HINWEIS: Das Small Business Server 2003 SP1 kann nicht deinstalliert
werden, sobald Sie dieses Service-Pack zu Ihrer Installation des Small
Business Server 2003 Betriebssystems hinzugefiigt haben. Microsoft empfiehlt
nachdriicklich, dass Sie von Ihrer bestehenden Small Business Server
Betriebssystem-Installation eine vollstdndige Sicherungskopie anlegen,
bevor Sie auf SP1 aufriisten.

Wenn Sie mit einem Small Business Server 2003 SP0 arbeiten und auf Small
Business Server 2003 SP1 aufriisten wollen, miissen Sie alle im folgenden
genannten Service-Packs in der genannten Reihenfolge installieren:

1 Service-Pack I fir das Windows Server™ 2003 Betricbssystem
2 Windows SharePoint® Services 2.0 SP1

3 Exchange Server 2003 SP1

4 Windows XP SP2 fiir Clienteinrichtung

5 Windows Small Business Server 2003 SP1

Weitere Informationen tiber die Aufriistung auf Small Business Server 2003
Service-Pack 1 finden Sie unter www.microsoft.com/sbs. Bevor Sie diese
Service-Packs auf Ihrem System installieren, wird von Dell nachdriicklich
empfohlen, die Microsoft Dokumentation zu lesen.

Installieren von Microsoft Qutlook 2003
auf Clientsystemen

Wenn Sie ein Small Business Server 2003 SP1 auf Ihrem System installieren,
werden die Dateien fiir die Installation von Outlook 2003 SP1 auf
Clientsystemen auf Thren Server kopiert. Die Installationsdateien befinden
sich auf Threr Betriebssystempartition unter ClientApps/Outlook2003.

n ANMERKUNG: Installieren Sie Outlook 2003 nicht auf Ihrem Server. Outlook
2003 kann Konflikte mit Microsoft Exchange Server 2003 verursachen, der
wahrend der Installation des Small Business Server 2003 auf lhrem Server
installiert wird.
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Wenn lhre Clientsysteme unter den Betriebssystemen Windows XP
Professional bzw. Windows 2000 Professional laufen, wird Outlook 2003 SP1
im Rahmen des Installationsvorgangs automatisch auf lhren Clientsystemen
installiert. Wenn lhre Clientsysteme unter einem Betriebssystem laufen, das
ilter ist als Windows 2000 Professional, dann miissen Sie Outlook 2003 auf
jedem Client mithilfe der CD Microsoft Office Outlook 2003 manuell
installieren.

E4 ANMERKUNG: Um die Funktionalitat des Small Business Server 2003 SP1
mit Clientsystemen unter Windows 95 oder 98 zu optimieren, installieren Sie
die Active-Directory-Client-Erweiterungen, die unter support.microsoft.com
verfiigbar sind.

Mindestversionen des unterstiitzten BI0S,
der Systemfirmware und der RAID-Controller-
Treiber

E4 ANMERKUNG: Die Tabellen in diesem Abschnitt zeigen die Mindest-
anforderungen fiir die Unterstiitzung von Small Business Server 2003 auf den
entsprechenden Dell PowerEdge™-Servern. Dell empfiehlt nachdriicklich, dass
Sie das neueste BIOS, die neueste Firmware und die aktuellsten Treiber von der
Dell Support Website unter support.dell.com/support/downloads oder von der
CD Dell PowerEdge Service and Diagnostic Utilities verwenden.

n ANMERKUNG: Die Firmware und Treiber fiir Small Business Server 2003 sind
identisch mit denen im Abschnitt Windows Server 2003 des Dienstprogramms,
das von der CD Dell PowerEdge Service and Diagnostic Utilitiesstartet.

In Tabelle 1-1 sind Dell PowerEidge-Systeme mit Unterstiitzung far Small
Business Server 2003 SP1 und die Mindestversionsanforderungen fur die
BIOS-Firmware aufgefiihrt.

Tabelle 1-2 listet die Mindestversionen der unterstiitzten Firmware-

und Treiberversionen fiir unterstiitzte RAID-Controller auf. Treiber, die im
Betriebssystem enthalten sind, werden als nativ bezeichnet; Treiber die nicht
im Betriebssystem enthalten sind, sind nicht nativ. Administratoren kénnen
nicht native Treiber und Dienstprogramme von support.dell.com
/support/downloads herunterladen oder die CD Dell PowerEdge Service and
Diagnostic Utilities verwenden, die mit dem Dell Server mitgeliefert wird.
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Wenn lhr System nicht in Tabelle 1-1 oder Tabelle 1-2 aufgelistet ist,
tiberpriifen Sie anhand der Systemdokumentation, ob Small Business Server
2003 zu den unterstiitzten Betriebssystemen gehért.

E4 ANMERKUNG: Alle BIOS-Versionen der PowerEdge-Systeme werden von
Small Business Server 2003 Standard und Premium Edition unterstiitzt, wenn
es nicht anders angegeben ist.

Tabelle 1-1. Mindestversion des unterstiitzten BIOS

www.dell.com | support.dell.com

PowerEdge-System

BIOS-Version

8. Generation
PowerEdge 800

A01 oder hoher

PowerEdge 1800
PowerEdge 2800
PowerEdge SC420
PowerEdge SC1420

A02 oder hoher
A02 oder hoher
A01 oder hoher
A02 oder hoher

1. Generation oder alter
PowerEdge 400SC

PowerEdge 500SC
(nur Standard-Edition)

PowerEdge 600SC
PowerEdge 700
PowerEdge 1500SC
PowerEdge 1600SC
PowerEdge 2400
PowerEdge 2500
PowerEdge 2600
PowerEdge 4400

PowerEdge 4600
(nur Premium Edition)

A09 oder hoher
A07 oder hoher

A09 oder hoher
A04 oder hoher
A05 oder hoher
Al12 oder hoher
A09 oder hoher
A07 oder hoher
Al4 oder hoher
All oder hoher
Al3 oder hoher
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Tabelle 1-2.  Unterstiitzte Speichertreiber und Firmware

Produkt und unterstiitzte
Plattformen

Firmwareversion

Treiberversion

PERC 4¢/Di (PE2800)

PERC 4¢/DC

PERC 4/SC und PERC 4/DC
PERC 4/Di auf PE 2600

PERC 3/SC, PERC 3/DC, PERC
3/DCL und PERC 3/0C

PERC 3/Di (PE2500/4600)
PERC 3/Di (PE4400)

PERC 2/Si (PE2400)
PERC 2/SC

PERC 320/DC
U320 SCSIRAID 0 oder 1
39160

1020/1030 integriert
CERC SATA 2s

CERC SATA 1.5/6CI

CERC ATA 100/4CH

521N oder hoher
521N oder hoher
351N oder hoher
251N oder hoher
198N oder hoher

2.8.0 oder hoher
2.8.0 oder hoher

3.13 oder hoher

5813 oder hoher
4.30 oder hoher
3.10 oder héher

1.03.23 oder héher

nicht verfiigbar

4.1.0 oder hoher

6.67

6.46.2.32
oder hoher

6.46.2.32
oder hoher

6.46.2.32
oder hoher

6.46.2.32

oder hoher

6.46.2.32
oder hoher

2.8.0 oder hoher
2.8.0 oder hoher

6.46.2.32
oder hoher

5810 oder hoher
3.00 oder hoher

6.4.630.100

oder hoher
1.09.11 oder hoher

6.0.0.50

oder hoher
4.1.0.7010
(Miniport),
4.1.10.7427
(Filter) oder hoher

6.46.2.32 oder

hoher

ANMERKUNG: Die Treiber und die Firmware befinden sich auf der CD De//
PowerEdge Service and Diagnostic Utilities bzw. auf der CD System Support
und kénnen von der Dell Support-Website unter support.dell.com

heruntergeladen werden.
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Tabelle 1-3 enthilt die BIOS-Mindestanforderungen fiir die Unterstiitzung
von Execute Disable (XD) und Enhanced Intel® SpeedStep® Technology 6
(EIST).

Tabelle 1-3. Mindestanforderungen fiir BIOS-Versionen zur XD- und EIST-
Unterstiitzung auf Dell PowerEdge-Servern

Dell PowerEdge- BI0S-Mindestrevision BI0S-Mindestrevision
Server fiir XD-Unterstiitzung fiir EIST-Unterstiitzung
PowerEdge SC 1420 A00 EIST nicht unterstiitzt
PowerEdge 1800 A0l A0l
PowerEdge 2800 A02 A02

Hinzufiigen von vertrauenswiirdigen Sites
im Browser

Wegen verbesserter Microsoft Sicherheitsstandards werden Sie
moglicherweise dazu aufgefordert, der Zone mit vertrauenswiirdigen Sites
eine Internet- oder Intranet-Site hinzuzufiigen, wenn Sie das erste Mal
auf die Sie zugreifen.

So fiigen Sie IThrem Browser vertrauenswiirdige Sites hinzu:

1 Klicken Sie im Fenster Extras auf den Eintrag Internetoptionen.
Das Fenster Internetoptionen wird angezeigt.

2 Klicken Sie auf die Registerkarte Sicherheit.
Die Registerkarte Sicherheit wird angezeigt.
Klicken Sie auf Vertrauenswiirdige Sites.
Klicken Sie auf Sites.
Das Fenster Vertrauenswiirdige Sites wird angezeigt.

5 Geben Sie im Feld Diese Website zur Zone hinzufiigen die Adresse
der Website ein, und klicken Sie auf Hinzufiigen.

Die Website erscheint im Feld Websites.
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6 Wicederholen Sie Schritt 5 gegebenenfalls fiir weitere Websites,
und klicken Sie dann auf OK.

Das Fenster Internetoptionen wird angezeigt.

7 Klicken Sie auf OK.

Fehlermeldungen in der Ereignisanzeige

Wenn Sie Thr System unter Small Business Server 2003 neu starten, kann
Windows die folgenden Fehler- und Warnmeldungen in der Ereignisanzeige
protokollieren. Dell bestitigt, dass diese Fehler keinen Funktionsverlust
verursachen. Microsoft hat auBerdem viele dieser Fehlermeldungen in
Artikeln der Knowledge Base unter support.microsoft.com dokumentiert.
Sie kénnen diese Meldungen problemlos ignorieren.

Warnungen

* Event Type: Warning
Event Source: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(Uberpriifen Sie, ob der Microsoft Exchange MTA-Dienst gestartet
wurde. Fortlaufende ma-Aufrufe melden Fehlernr. 3051. Weitere
Informationen finden Sie unter
http://www.microsoft.com/contentredirect.asp.)

* Event Type: Warning
Event Source: MSExchangeIS Mailbox Store
Category: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://.com/www.microsoftcontentredirect.asp.
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(Uberpriifen Sie, ob der Microsoft Exchange MTA-Dienst gestartet
wurde. Fortlaufende ma-Aufrufe melden Fehlernr. 3051. Weitere
Informationen finden Sie unter
http://www.microsoft.com/contentredirect.asp.)

Event Type: Warning
Event Source: WinMgmt

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon, to
use the LocalSystem account. This account is
privileged and the provider may cause a security
violation i1if it does not correctly impersonate
user requests. (Der Anbieter PerfProv wurde im WMI-
Namensraum ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon fiir
die Benutzung des Kontos LocalSystem registriert. Dieses Konto ist
privilegiert, und der Anbieter kann eine Sicherheitsverletzung
verursachen, wenn er Benutzeranfragen nicht korrekt darstellt.)

Event Type: Warning

Event ID: 9157

Event Source: MSExchangeSA
Category: General

Description: Microsoft Exchange System
Attendant does not have sufficient rights to
read Exchange configuration objects in Active
Directory. Wait for replication to complete and
then check to make sure the computer account is
a member of the "Exchange Domain Server"
security group. (Microsoft Exchange System Attendant hat
keine ausreichenden Rechte, um Exchange-Konfigurationsobjekte im
Active Directory zu lesen. Warten Sie auf den Abschluss der
Replikation, und priifen Sie dann, ob das Computerkonto ein Mitglied
der ,,Exchange Domain Server“-Sicherheitsgruppe ist.)
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Event Type: Warning
Event ID: 53258
Event Source: MSDTC
Category: SVC

Description: MS DTC could not correctly process
a DC Promotion/Demotion event. MS DTC will
continue to function and will use the existing
security settings. Error Specifics:
d:\srvtm\com\complus\dtc\dtc\adme\uiname.cpp: 92
80, Pid: 1620

No callstack, CmdLine
C:\WINDOWS\system32\msdtc.exe (MS DTC konnte das
Hoher-/Tieferstufen eines Dominencontrollers nicht ordnungsgemif}
verarbeiten. MS DTC funktioniert weiterhin und verwendet die
vorhandenen Sicherheitseinstellungen. Fehlerspezifikation:
di\srvtm\com\complus\dtc\dtc\adme\uiname.cpp:9280, Pid: 1620

No callstack, CmdLine CAWINDOW S\system32\msdtc.exe)

Event Type: Warning
Event ID: 1016

Event Source: Perflib
Category: None

Description: The data buffer created for the
"EXOLEDB" service in the "C:\Program
Files\Exchsrv\bin\exodbpc.dl1l" library is not
aligned on a 8-byte boundary. This may cause
problems for applications that are trying to
read the performance data buffer. Contact the
manufacturer of this library or service to have
this problem corrected or to get a newer version
of this library. (Der Datenpuffer, der fiir den Dienst
L,EXOLEDB* in der Bibliothek ,C:\Programme\Exchsrv\
bin\exodbpc.dll“ angelegt wurde, ist nicht auf eine 8-Byte-Grenze
abgestimmt. Dies kann Probleme bei Anwendungen verursachen, die
versuchen, den Performance-Datenpuffer zu lesen. Kontaktieren Sie
den Hersteller dieser Bibliothek oder dieses Dienstes, damit dieses
Problem behoben wird, oder besorgen Sie sich eine aktuellere Version

dieser Bibliothek.)
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Event Type: Warning
Event ID: 2003

Event Source: Perflib
Category: None

Description: The configuration information

of the performance library
"C:\WINDOWS\system32aspperf32.dl1l" for the
"ASP" service does not match the trusted
performance library information stored in the
registry. The functions in this library will not
be treated as trusted. (Die Konfigurationsinformationen
der Performance-Bibliothek ,,CAWINDOW S\system32aspperf32.dIl”
fir den Dienst ,,ASP” passen nicht zu den in der Registrierungs-
datenbank gespeicherten Informationen tiber die Trusted Performance
Library. Die Funktionen dieser Bibliothek werden als nicht vertrauens-
wiirdig behandelt.)

Event Type: Warning
Event ID: 1524

Event Source: Userenv
Category: None

Description: Windows cannot unload your classes
registry file - it is still in use by other
applications or services. The file will be
unloaded when it is no longer in use. (Windows
kann Thre Klassen-Registrierungsdatei nicht entladen — sie wird noch
immer von anderen Anwendungen oder Diensten verwendet. Die
Datei wird entladen, wenn sie nicht mehr gebraucht wird.)
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Event Type: Warning
Event ID: 47

Event Source: WinMgmt
Category: None

Description: WMI ADAP was unable to retrieve
data from the Perflib subkey:
SYSTEM\CurrentControlSet\Services\Autocall\Perf
ormance\Library, error code 0x800410009.

(WMI ADAP konnte keine Daten aus dem PerfLib-Sekundiirschliissel
SYSTEM\CurrentControlSet\Services\Autocall\Performance\Library
lesen, Fehlercode 0x80041009.)

Event Type: Warning
Event ID: 5603

Event Source: WinMgmt
Category: None

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\Microsoft\HealthMonitor\PerfMon, but
did not specify the HostingModel property. This
provider will be run using the LocalSystem
account. This account is privileged and the
provider may cause a security violation if it
does not correctly impersonate user requests.
Ensure that the provider has been reviewed for
security behavior and update the HostingModel
property of the provider registration to an
account with the least privileges possible for
the required functionality. (Der Anbieter PerfProv
wurde im WMI-Namensraum ROOT\CIMV2\Microsoft\
HealthMonitor\PerfMon registriert, hat jedoch die Eigenschaft
HostingModel nicht angegeben. Dieser Anbieter verwendet das Konto
LocalSystem. Dieses Konto ist privilegiert, und der Anbieter kann eine
Sicherheitsverletzung verursachen, wenn er Benutzeranfragen nicht
korrekt darstellt. Uberprl'jfen Sie, ob der Anbieter auf sein
Sicherheitsverhalten untersucht wurde, und aktualisieren Sie die
Eigenschaft HostingModel der Anbieter-Registrierung in ein Konto
mit den geringstméglichen Rechten fiir die geforderte Funktionalitit.)
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Event Type: Warning
Event ID: 63

Event Source: WinMgmt
Category: None

Description: A provider, CmdTriggerConsumer,
has been registered in the WMI namespace,
Root\cimv2, to use the LocalSystem account. This
account is privileged and the provider may cause
a security violation if it does not correctly
impersonate user requests. (Der Anbieter
CmdTriggerConsumer wurde im WMI-Namensraum Root\cimv2 fiir
die Benutzung des Kontos LocalSystem registriert. Dieses Konto ist
privilegiert, und der Anbieter kann eine Sicherheitsverletzung
verursachen, wenn er Benutzeranfragen nicht korrekt darstellt.)

Event Type: Warning
Event ID: 13566
Event Source: NtFrs
Category: None

Description: File Replication Service is
scanning the data in the system volume. Computer
<name> cannot become a domain controller until
this process is complete. The system volume will
then be shared as SYSVOL.

To check for the SYSVOL share, at the command
prompt, type: net share.

When File Replication Service completes the
scanning process, the SYSVOL share will appear.
(Der File Replication Service durchsucht die Daten im System
Volume. Computer <Name> kann kein Dominen-Controller werden,
bis dieser Prozess abgeschlossen ist. Das System Volume wird dann als
SYSVOL freigegeben. Um die SYSVOL-Freigabe zu tiberpriifen, geben
Sie an der Eingabeaufforderung ,net share* ein. Wenn der File
Replication Service mit dem Durchsuchen fertig ist, dann erscheint

die Freigabe SYSVOL.)
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Event Type: Warning
Event ID: 1056

Event Source: DhcpServer
Category: None

Description: The DHCP service has detected that
it is running on a DC and has no credentials
configured for use with Dynamic DNS
registrations initiated by the DHCP service.
This is not a recommended security
configuration. Credentials for Dynamic DNS
registrations may be configured using the
command line "netsh dhcp server set
dnscredentials" or via the DHCP Administrative
Tool. (Der DHCP-Service hat erkannt, dass er auf einem DC liuft
und keine Zugriffsrechte fiir die Verwendung mit dynamischen DNS-
Registrierungen hat, die vom DHCP-Service initiiert werden. Dies ist
keine empfohlene Sicherheitskonfiguration. Zugriffsrechte fiir
dynamische DNS-Registrierungen kénnen mithilfe des Komman-
dozeilenbefehls ,netsh dhep server set dnscredentials® oder iiber

das DHCP-Administrationswerkzeug konfiguriert werden.)

Fehler

Event Type: Error
Event Source: Windows SharePoint Services 2.0

Description: #50070: Unable to connect to the
database STS Config on <systemname>\SharePoint.
Check the database connection information and
make sure that the database server is running.
(Mit der Datenbank STS_Config auf <Systemname>\SharePoint
kann nicht verbunden werden. Uberpriifen Sie die Datenbank-
verbindungsinformationen, und stellen Sie sicher, dass der
Datenbankserver liuft.)
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Event Type: Error

Event ID: 9175

Event Source: MSExchangeSA
Category: MAPI Session

Description: The MAPI call ’'OpenMsgStore’
failed with the following error:

The Microsoft Exchange Server is not available.
Either there are network problems of the
Microsoft Exchange Server computer is down for
maintenance.

The MAPI provider failed. (Der MAPI-Aufruf
"OpenMsgStore” hat folgende Fehlermeldung geliefert:

Der Microsoft Exchange Server ist nicht verfiigbar. Entweder gibt es
Netzwerkprobleme, oder der Rechner, auf dem Microsoft Exchange
Server lduft, ist zu Wartungszwecken heruntergefahren.

Der MAPI-Anbieter ist ausgefallen.)

Event Type: Error

Event ID: 8197

Event Source: MSExchangeFBPublish
Category: General

Description: Error initializing session for
virtual machine <name>. The error number is
0x8004011d. Make sure Microsoft Exchange Store
is running. (Fehler bei der Initialisierung einer Sitzung fiir die
virtuelle Maschine <Name>. Die Fehlernummer lautet 0x8004011d.
Stellen Sie sicher, dass der Microsoft Exchange Store lduft.)

Event Type: Error

Event ID: 1005

Event Source: MSExchangeSA
Category: Monitoring

Description: Unexpected error <<oxcl050000 -
The Microsoft Exchange Server computer is not
available. Either there are network problems of
the Microsoft Exchange Server computer is down
for maintenance. The MAPI provider failed.
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(Unerwarteter Fehler <<oxc1050000 — Der Computer, auf dem
Microsoft Exchange Server lduft, ist nicht verfiigbar. Entweder gibt es
Netzwerkprobleme, oder der Computer, auf dem Microsoft Exchange
Server liduft, wurde zu Wartungszwecken heruntergefahren. Der MAPI-
Anbieter ist ausgefallen.)

Event Type: Error

Event ID: 1000

Event Source: Windows SharePoint Services
Category: None

Description: #50070: Unable to connect to the
database STS Config on SBSSP1DSA\SharePoint.
Check the database connection information and
make sure that the database server is running.
(Mit der Datenbank STS_Config auf SBSSP1DSA\SharePoint kann
nicht verbunden werden. Uberpriifen Sie die Datenbankverbindungs-
informationen, und stellen Sie sicher, dass der Datenbankserver liuft.)

Event Type: Error
Event ID: 126
Event Source: EXDLEDB

Description: Microsoft Exchange OLEDB 1is
waiting for the event sink:
(ExSchemaXmPromotion.1l) to return from
OnSyncSave call, while Exchange store shutdown
is in progress. A failure to return from this
could prevent Exchange Store from completing
shutdown. (Microsoft Exchange OLEDB wartet auf die Rickgabe
der Ereignissenke (ExSchemaXmPromotion.1) vom Aufruf
OnSyncSave, wihrend der Exchange Store heruntergefahren wird.
Wenn bei der Riickgabe ein Fehler auftritt, konnte der Exchange Store
nicht ordnungsgemif heruntergefahren werden.)
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Event Type: Error
Event ID: 7001
Event Source: Service Control Manager

Description: The Microsoft Exchange Information
Store depends on the Microsoft Exchange System
Attendant service which failed to start because
of the following error:

The operation completed successfully.

(Der Microsoft Exchange Information Store hingt vom Microsoft
Exchange System Attendant Dienst ab, der aufgrund des folgenden
Fehlers nicht starten konnte:

Der Vorgang wurde erfolgreich beendet.)

Event Type: Error
Event ID: 1007
Event Source: W3SVC

Description: Cannot register the URL prefix
"http://*:80/’ for site '4’. The necessary
network binding may already be in use. The site
has been deactivated. The data field contains
the error number. (DasURL-Prifix ,http://*:80/“ kann fir
Standort ,,4 nicht registriert werden. Die erforderliche Netzwerk-
bindung wird evtl. schon verwendet. Der Standort wurde deaktiviert.
Das Datenfeld enthiilt die Fehlernummer.)

Event Type: Error
Event ID: 113

Event Source: EXOLEDB
Category: General

Description: Microsoft Exchange OLEDB was
unable to copy Schema files HRESULT=0x8007045b.
(Microsoft Exchange OLEDB konnte Schemadateien
HRESULT=0x8007045b nicht kopieren.)
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Bekannte Probleme
Die folgenden Abschnitte enthalten bekannte Probleme fir Small Business
Server 2003 SP1.

Einige Abschnitte haben ein gelbes Dreieckssymbol ‘& Dieses Symbol
wird im Gerdte-Manager verwendet, um auf ein bestimmtes Problem mit
einem Systemgerit hinzuweisen.

Betriebssystemeinrichtung und installation

Die Geritetreiberinstallation kann evtl. fehlschlagen, wenn Sie
Geritetreiber iiber Taste <F6> installieren.

Wenn Sie zur Installation eines Treibers die Taste <F6> driicken, wird
méglicherweise eine Windows-Meldung mit dem Hinweis angezeigt,
dass bereits ein Treiber fiir das Geriit installiert ist. Wenn Sie Windows
dennoch anweisen, den Treiber zu installieren, kann die Installation
fehlschlagen. Dies geschieht, wenn Windows nicht iiber die richtige
Gerite-1D verfiigt und Sie einen Treiber des gleichen Namens iiber die
Taste <F6> installieren.

Um dieses Problem zu vermeiden, sollten Sie die Windows-Meldung
ignorieren und den Geritetreiber von der Treiberdiskette installieren.

Sie konnen keinen zweiten Geritetreiber mit der Taste <F6> im
Textmodus des Windows-Setup installieren.

Wenn Sie mit der Taste <F6> im Textmodus des Windows-Setup
einen zweiten Geriétetreiber installieren, wird méglicherweise eine
Windows-Meldung mit dem Hinweis angezeigt, dass fiir das Gerit
bereits ein Treiber installiert ist. Sie werden dann aufgefordert, die
Treiberdiskette fiir den ersten Geritetreiber einzulegen. Diese
bekannte Einschrinkung tritt nur auf, wenn sich eine Diskette mit
dem ersten Geritetreiber im System befindet, wihrend dieses gerade
hochfihrt.

Microsoft hat dieses Verhalten in dem Artikel 841813 der Microsoft
Knowledge Base dokumentiert, der auf support.microsoft.com
verfiigbar ist. Um dieses Problem zu umgehen, legen Sie die
Geriitetreiberdiskette erst ein, wenn Sie nach Driicken von <F6>
dazu aufgefordert werden.
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Das Betriebssystem kann méglicherweise die Festplatten nicht
eindeutig dem richtigen RAID-Controller zuordnen.

Einige Systeme werden mit zwei identischen RAID-Controllern
konfiguriert, die einen gemeinsamen Geritetreiber verwenden. Bel
der Aufforderung, eine Festplatte auszuwihlen und das Betriebssystem
zu installieren, kann es so ausschen, als seien die Festplatten ein und
demselben Controller zugeordnet. Dadurch kann es passieren, dass Sie
das Betriebssystem nicht auf der richtigen Festplatte installieren
konnen.

Um dieses Problem zu lésen, fithren Sie einen der folgenden Schritte
aus:

- Ermitteln Sie vor der Installation des Betriebssystems Thr Boot-
Laufwerk.

oder

- Kontfigurieren Sie Thr Boot-Laufwerk als einziges logisches
Systemlaufwerk.

Bei einer bedienerlosen Installation von Small Business Server 2003
werden Sie von Windows Setup dazu aufgefordert, die Express-
Installation oder die benutzerdefinierte Installation auszuwihlen.

Die Emergency Management Services (EMS) bieten Aufienband-
Systemverwaltungsmoglichkeiten. EMS setzt voraus, dass im System-
Setup Console Redirection (Konsolenumleitung) aktiviert ist.

Wenn die Konsolenumleitung aktiviert ist, nimmt das Betriebssystem
an, dass Sie versuchen, das System mithilfe von EMS remote zu
administrieren, und fordert Sie auf, eine der folgenden Aktionen
auszufiihren:

- Das Betriebssystem auf dem Remote-System tiber die EMS-
Schnittstelle installieren

—  Das Betriebssystem auf dem lokalen System installieren

Um dieses Problem und die EMS-Aufforderung zu umgehen,
inaktivieren Sie die Konsolenumleitung im System-Setup-Programm,
bevor Sie das Betriebssystem installieren.
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Sie erhalten eine Dienst- bzw. Treiber-Ausfallmeldung, wenn

der Server hochfihrt.

Wenn Sie Thren Server starten, sehen Sie evtl. die folgende
Fehlermeldung in einem Dialogfeld des Windows-
Anmeldebildschirms:

At least one service or driver failed during
system startup. Use Event Viewer to examine
the event log for details. (Mindestens ein Dienst oder
Treiber ist wihrend des Systemstarts ausgefallen. Verwenden Sie die
Ereignisanzeige, um sich im Ereignisprotokoll die Einzelheiten
anzuschen.)

Das System-Ereignisprotokoll kann folgenden Fehler anzeigen:

The following boot-start or system-start
driver(s) failed to load: 18042prt. (Die folgenden
Boot-Start- bzw. Systemstart-ITreiber konnten nicht geladen werden:

18042prt.)

Dieses bekannte Problem kann auf bestimmten Dell-Servern auftreten,
die das veraltete PS/2 im BIOS unterstiitzen, wenn Sie mithilfe einer
USB-Tastatur und Maus das Betriebssystem installieren. Dieses
Problem taucht nicht auf, wenn Sie eine PS/2-Tastatur und Maus
verwenden. Dell bestitigt, dass diese Fehlermeldung problemlos
ignoriert werden kann.

Der CD-ROM-Laufwerksbuchstabe im Windows Explorer kommt
nach den Laufwerksbuchstaben fiir die virtuellen DRAC-4-Geriite.

Windows kann den virtuellen Dell Remote Access Controller (DRAC
4)-Geriten Laufwerksbuchstaben zuordnen, bevor es dem physischen
CD-ROM-Laufwerk in Ihrem Dell PowerEdge-Server einen
Buchstaben zuordnet. Es kann zum Beispiel sein, dass der Laufwerks-
buchstabe fiir das physische CD-ROM-Laufwerk (F:) nach denen fiir
die virtuellen Disketten- und CD-ROM-Laufwerke (D: und E:)
kommt. Dell bestitigt, dass es bei diesem bekannten Verhalten keine
Probleme mit der Gerétefunktionalitit gibt. Dies kommt nur bei

Dell Servern mit DRAC-4-Adapter vor.
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Wenn Sie méchten, dass der Laufwerksbuchstabe fiir das physische
CD-ROM-Laufwerk in Threm System vor den Laufwerksbuchstaben
der virtuellen DRAC-4-Geriite erscheint, dann kénnen Sie die
virtuellen DRAC-4-Gerite deaktivieren, bevor Sie das Betriebssystem
installieren, und anschliefend wieder aktivieren.

Um die virtuellen DRAC-4-Gerite zu aktivieren oder deaktivieren,
driicken Sie <Strg><D> beim Serverstart und folgen den
Anweisungen im Bildschirm Dell Remote Access Controller 4 Setup.

Sie erhalten eine Fehlermeldung in der Ereignisanzeige.

Nach der vollstindigen Betriebssysteminstallation sehen Sie evtl.
folgende Fehlermeldung in der Systemereignisanzeige. Sie kénnen
diese Meldung problemlos ignorieren.

Event Type: Error
Event Source: Service Control Manager
Event ID: 7011

Description: Timeout (30000 milliseconds) waiting for a transaction
response from the Dfs service. (Zeitiiberschreitung (30000 Milli-
sekunden) beim Warten auf eine Transaktionsantwort vom
Dfs-Dienst. )

Weitere Informationen finden Sie im Microsoft Help and Support
Center unter go.microsoft.com/fwlink/events.asp.

Mbogliches Fehlschlagen der Remote-Ireiberinstallation
tiir den Dell CERC ATA100/4-Kanal-RAID-Controller.

Der Treibername fiir den Dell CERC RAID-Controller ist identisch
mit dem eines dhnlichen Treibers, der sich auf den Windows Server
2003-CDs befindet. Wenn Sie den Treiber fiir den Dell CERC RAID-
Controller in einer bedienerlosen Installation installieren, kann die
Installation fehlschlagen. Damit dieses Problem nicht auftritt, indern
Sie den bedienerlosen Installationsvorgang so ab, dass Windows Setup
den nativen Treiber von den Windows Small Business Server 2003-CDs
installiert. Aktualisieren Sie den Treiber des RAID-Controllers nach der
Installation auf dem Remote-System auf Version 2.1 oder hoher. Sie
koénnen diesen Treiber von der Dell Support-Website unter
support.dell.com herunterladen.
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* Unbekannte Platte im Textmodus-Setup mit DRAC.

Wiihrend der Installation von Windows Small Business Server 2003
im Textmodus wird méglicherweise die folgende Partition auf dem
Bildschirm Windows Small Business Server 2003 Setup angezeigt:

Unknown Disk (unbekannte Platte)

(There is no disk in this drive -
In diesem Laufwerk befindet sich keine Platte)

Unknown Disk als erste Partition erscheint im Textmodus-Setup unter
den folgenden Bedingungen:

—  Wenn Sie von CD installieren
-~ Wenn das System mit einem DRAC-4-Adapter ausgestattet ist

Jeder Versuch, das Betriebssystem auf dieser Partition zu installieren,
wird fehlschlagen, weil Unknown disk keine giiltige Partition ist. Das
Betriebssystem erkennt das virtuelle Gerit auf dem DRAC-4-Adapter
als Festplatte. Ignorieren Sie diese Partition, wihrend Sie das
Betriebssystem installieren.

Gerite-Manager
*  Gelbes Dreieckssymbol & im Gerite-Manager.

Wenn im Gerite-Manager ein spezifisches Problem mit einem
Systemgerit erkannt wird, erscheint neben dem Gerit ein gelbes
Dreieck. Mit dem gelben Dreieckssymbol wird auf eines der folgenden
Probleme hingewiesen:

—  Windows konnte dem Gerit keine Ressourcen zuordnen
—  Das Gerit funktioniert nicht richtig
- Der Geritetreiber ist nicht im Betriebssystem installiert

Zurzeit enthilt Small Business Server 2003 fiir einige
Hardwarckomponenten noch keine nativen Geritetreiber. Dazu
gehoren folgende Komponenten:

-~ Broadcom 5704 Netzwerkkarte (NIC)
— Remote Access Controller, wie z. B. DRAC II, DRAC III und ERA
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Die CD Service and Diagnostic Utilities enthilt die Treiber, die zum
Zeitpunkt des Erwerbs aktuell waren. Auf der Dell Support-Website
unter support.dell.com erhalten Sie gegebenentfalls aktualisierte
Treiber, die sich nicht auf der CD Service and Diagnostic Utilities
befinden. Bei einem von Dell vorinstallierten Windows-Betriebssystem
wurden die Treiber bereits auf dem System installiert.

Um gelbe Dreiecke im Gerite-Manager zu vermeiden, installieren Sie
die entsprechenden Treiber von der CD Service and Diagnostic Utilities
oder von der Dell Support-Website unter support.dell.com.

Mit dem Dell OpenManage™-Aboservice (nur fiir USA, Kanada und
Europa) erhalten Sie alle drei Monate eine aktuelle CD Service and
Diagnostic Utilities. Auf der aktuellen CD finden Sie das aktuelle
System-BIOS, Treiber, Diagnosefunktionen und Dienstprogramme fiir
Thr System. Nihere Informationen erhalten Sie auf der Website fiir
den Dell OpenManage-Aboservice unter
dellsubscriptions.productorder.com.

Wenn nach der Installation des Betriebssystems dem IDE-Kanal 2
ein Laufwerk zugeordnet wird, 16st das Betriebssystem

moglicherweise ein gelbes Dreieckssymbol im Gerdte-Manager
aus (nur bei PE600SC).

PowerEdge SC600-Systeme verwenden zwei IDE-Controller fiir
die Verwaltung von drei IDE-Kanilen im System. Die Kanile sind
folgenden Komponenten zugeordnet:

- IDE-Kanal 1 ist einer oder mehreren Festplatten zugeordnet.

— IDE-Kanal 2 ist normalerweise einer oder mehreren zusitzlichen
Festplatten zugeordnet.

— IDE-Kanal 3 ist normalerweise CD-, DVD- oder Bandlaufwerken
zugeordnet.

Bei der Installation von Small Business Server 2003 installiert das
Betriebssystem fiir alle Gerite an den IDE-Kanilen 1 bis 3 einen
Geritetreiber. Wenn withrend der Installation des Betriebssystems am
IDE-Kanal 2 kein IDE-Laufwerk angeschlossen war, ist IDE-Kanal 2
standardmiBig deaktiviert.
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Wenn Sie dann nach der Betriebssysteminstallation am Kanal 2 ein
IDE-Laufwerk anschliefen, erscheint im Gerite-Manager unter
Sonstige Gerite fiir cinen RAID-Controller ein gelbes Dreieck. Da
Windows Small Business Server 2003 keinen zweiten Treiber fiir
Kanal 2 installiert, miissen Sie den Treiber manuell installieren.

So installieren Sie einen zweiten Treiber fiir IDE-Kanal 2:

a Klicken Sie auf Start, klicken Sie mit der rechten Maustaste
auf Arbeitsplatz, und wihlen Sie dann den Fintrag Verwalten.

Das Fenster Computerverwaltung wird angezeigt.

b Klicken Sie auf Gerite-Manager.

¢ Klicken Sie im Fenster Gerdte-Manager mit der rechten Maustaste
auf das RAID-Gerit mit dem gelben Dreieck, und klicken Sie dann

auf Treiber aktualisieren.

d Klicken Sie auf Software von einer Liste oder bestimmten Quelle

installieren (fiir fortgeschrittene Benutzer) .

e Klicken Sie auf Nicht suchen, sondern den zu installierenden
Treiber selbst wihlen.

f Klicken Sie auf IDE ATA/API-Controller.

g Klicken Sie im Fenster Hersteller auf Standard IDE ATA/ATAPI-
Controller.

h Klicken Sie im Fenster Modell auf Standard Dual Channel PCI
IDE Controller.

Das Fenster Update Driver Warning (Warnung: Aktualisierung
des Treibers) wird mit dem Hinweis angezeigt, dass der Treiber
mit der Hardware eventuell nicht kompatibel ist.

i Klicken Sie auf Ja, um fortzufahren.

i Klicken Sic im Fenster Completing the Hardware Update
(Fertigstellen des Hardware-Update-Assistenten) auf Fertig
stellen.

Das Betriebssystem ermittelt die Festplatte, die dem IDE-Kanal 2
zugeordnet ist, und lidt den neuen Treiber.
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Der Gerite-Manager zeigt USB-Gerite moglicherweise
nicht korrekt an.

Das Betriebssystem Small Business Server 2003 unterstiitzt USB-
Gerite. Wenn Sie jedoch ein USB-Gerit durch ein PS/2-Geriit ersetzen
oder umgekehrt, wihrend das System aktiv ist, zeigt das Betriebssystem
die USB-Gerite moglicherweise nicht korrekt im Gerite-Manager an.

Obwohl dieses Problem zu Verwirrung fithren kann, funktionieren die
USB-Geriite jedoch ganz normal.

Der Gerite-Manager zeigt eine falsche Verbindungsreihenfolge
der Netzwerkkarten (NIC) an.

Nach einer kompletten Neuinstallation des Betriebssystems Small
Business Server 2003 auf einem System mit mehr als einer integrierten
Netzwerkkarte wird im Fenster Netzwerkverbindungen méglicherweise
als erste Verbindung Device 2 (Gerit 2) und als zweite Verbindung
Device 1 (Gerit 1) angezeigt.

So vermeiden Sie dieses Problem:

a Klicken Sie auf Start, klicken Sie mit der rechten Maustaste auf
Arbeitsplatz, und wihlen Sie dann den Eintrag Verwalten.

Das Fenster Computerverwaltung wird angezeigt.
b Klicken Sie auf Gerite-Manager.

Im rechten Fensterausschnitt werden die auf Threm System
installierten Hardwaregerite angezeigt.

¢ Erweitern Sie den Fintrag Netzwerkadapter.

d Klicken Sie mit der rechten Maustaste auf eine Netzwerkkarte,
und wihlen Sie Deinstallieren aus.

Das Fenster Confirm Device Removal (Entfernen des Geriits
bestitigen) wird angezeigt.

e Klicken Sie auf OK, um fortzufahren.
Der Geridte-Manager deinstalliert den Treiber der Netzwerkkarte.

f  Wiederholen Sie Schritt d und e, wenn Sie weitere Netzwerkkarten
haben.
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g Klicken Sie im Gerite-Manager mit der rechten Maustaste auf
Thren Computernamen, und klicken Sie auf Nach geinderter
Hardware suchen.

Der Gerite-Manager sucht auf Threm System nach nicht
installierten Hardwaregeriten, installiert erneut die Geritetreiber
fir Thre Netzwerkkarten und zeigt die Netzwerkkarten dann unter
Netzwerkadapter an.

h  Klicken Sie auf Start, wihlen Sie Systemsteuerung—
Netzwerkverbindungen, und klicken Sie auf Offnen.

Das Fenster Netzwerkverbindungen wird angezeigt.
i Uberprijfen Sie unter LAN oder Hochgeschwindigkeitsinternet,

ob die Netzwerkkarten in der richtigen Reihenfolge angezeigt
werden.

Betriebssystemfunktionen

Das Energieschema Server Balanced Processor Power and
Performance (Serverbasierte Prozessorleistung und Performance)
steht nach der Aufriistung des Systemprozessors, der Enhanced Intel
SpeedStep Technology (EIST) unterstiitzt, in der Systemsteuerungs-
option Energieoptionen nicht zur Verfiigung.

Wenn Sie einen Systemprozessor aufriisten, der EIST unterstiitzt, ist
in der Systemsteuerungsoption Energicoptionen das Energieschema
Server Balanced Processor Power and Performance (Serverbasierte
Prozessorleistung und Performance) moglicherweise nicht enthalten.
Das Energieschema Server Balanced Processor Power and Performance
ist die Option zur Aktivierung von EIST.

Dieses Problem tritt auf, weil Windows das Energieschemament nach
der Aufriistung des Systemprozessors nicht aktualisiert. Das Energie-
schema Minimaler Energieverbrauch hat dieselben Energie-
sparrichtlinien wie Server Balanced Processor Power and Performance
(Serverbasierte Prozessorleistung und Performance). Wenn dieses
Problem bei Ihnen auftritt, dann sollten Sie in der Systemsteuerung
unter Energicoptionen Minimaler Energieverbrauch wihlen, um EIST
zu aktivieren.
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Weitere Informationen tiber Windows Energieverwaltung erhalten Sie
auf der Seite iiber Microsoft Windows Power Management unter
www.microsoft.com/whdc/archive/winpowmgmt.mspx#EDAA.

Weitere Informationen tiber Enhanced Intel SpeedStep Technology
von Intel finden Sie im Dokument Intel EIST How-To unter
www.intel.com/cd/channel/reseller/asmo-na/eng/203838.htm.

Brennen von CDs nicht méglich.

Das Betriebssystem bietet native Unterstitzung fiir das Brennen von
CDs durch den Dienst IMAPI CDBurning COM,; dieser Dienst ist
normalerweise jedoch deaktiviert. Lesen Sie im Artikel 326982 in der
Microsoft Knowledge Base unter support.microsoft.com, wie Sie den
Dienst IMAPI CDBurning COM Service aktivieren kénnen. Weitere
Informationen tber die nativen Fihigkeiten des Betriebssystems zum
Brennen von CDs finden Sie in Artikel 317525 der Microsoft
Knowledge Base unter support.microsoft.com.

Der native ATI Radeon 7000-Treiber wird nicht unterstiitzt.

Der Geritetreiber ATT Radeon 7000, der im Lieferumfang von Small
Business Server 2003 enthalten ist, wird von Dell PowerEdge-Servern
mit dem ATT Radeon 7000-Videoadapter nicht unterstiitzt. Folgende
Probleme mit dem nativen ATI Radeon 7000-Ireiber treten auf Dell
Servern auf:

- Videoverlust, wenn ein Monitor an den vorderen Videoport
(nicht auf allen Dell-Servern verfiigbar) angeschlossen ist

- Videoverlust beim Versuch, den Windows Desktop auf mehrere
Bildschirme zu erweitern

- Verzerrte Bildschirmanzeige beim Versuch, die Auflésung zu
verandern

Dell unterstiitzt nur den nicht nativen ATI Radeon 7000-Ttreiber,
der unter support.dell.com/support/downloads verfiigbar ist.
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Small Business Server 2003 unterstiitzt keine Hardware-
Datenausfithrungsverhinderung (DEP = Data Execution
Prevention).

Unterstatzung fiir XD hingt von der Hardwareunterstitzung ab. Nur
wenn alle Prozessoren im Dell Server XD unterstiitzen, bietet Small
Business Server 2003 auf dem Server Hardwareunterstitzung fiir DEP
Das Betriebssystem Small Business Server 2003 aktiviert immer
Software-DEP, weil diese Funktion von der Prozessorunterstiitzung fiir
XD unabhingig ist. Weitere Informationen tber die
Betriebssystemfunktion DEP finden Sie unter support.microsoft.com.

Im Fenster Systemeigenschaften wird nur ein Prozessor angezeigt,
obwohl das System mehrere Prozessoren hat.

Wenn Sie mit der rechten Maustaste auf Arbeitsplatz klicken und
Eigenschaften auswihlen, werden bei Computer nur Informationen
zu einem Prozessor angezeigt.

Diese Anzeige ist normal. Das Feld Computer ist so angelegt, dass
dort nur Informationen zu einem Prozessor angezeigt werden. Um
Informationen zu mehreren Prozessoren anzuzeigen, fithren Sie
einen der folgenden Schritte aus:

- Klicken Sie auf die Schaltfliche Start, zeigen Sie auf Alle
Programme — Zubehor — Systemprogramme , und klicken Sie
dann auf Systemwiederherstellung.

oder

- Klicken Sie auf dem Windows-Desktop mit der rechten Maustaste
auf Arbeitsplatz, wihlen Sie Verwalten, und klicken Sie dann auf
Gerite-Manager.

DEP-Informationen im Hilfe- und Supportcenter sind nicht korrekt

Wenn Sie mit der rechten Maustaste auf Arbeitsplatz klicken

und Eigenschaften— Registerkarte Erweitert — Systemleistung
SchaltflicheEinstellungen — Registerkarte Datenausfithrungs-
verhinderung — Wie funktioniert sie? wihlen, erscheint das Fenster
Hilfe und Support.
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Es zeigt an, dass die DEP-Voreinstellung nur fiir unerlissliche Windows
Betriebssystemprogramme und Dienste eingeschaltet ist. Diese
Information ist nicht korrekt.

In der Voreinstellung fiir Small Business Server 2003 ist DEP fiir alle
Programme inkl. Benutzeranwendungen und Services eingeschaltet.

Hier ist die Dokumentation unter Hilfe und Support fehlerhaft.
Microsoft behandelt dieses Problem in Artikel KB§99298 der Microsoft
Knowledge Base unter support.microsoft.com.

Unter Systemeigenschaften wird wird auch dann Physical Address
Extension angezeigt, wenn der /PAE-Schalter in der Datei boot.ini
nicht angegeben ist.

Nach der Installation von Small Business Server 2003 SP1 wird Physical
Address Extension (PAE) im Fenster Systemeigenschaften angezeigt,
auch wenn der Schalter /PAE in der Datei boot.ini nicht angegeben ist.

Dies ist ein Merkmal von Windows, das Datenausfihrungs-
verhinderung (DEP = Data Execution Prevention) unterstiitzt. Damit
sowohl softwarebasiertes als auch hardwarebasiertes DEP unterstiitzt
werden kann, lidt Windows den PAE-Kernel wihrend des Bootvor-
gangs ins System. Das Fenster Systemeigenschaften zeigt an, dass der
PAE-Kernel geladen wurde. Wenn Sie DEP deaktivieren, wird der PAE-
Kernel nicht geladen, und Physical Address Extension wird nicht
angezeigt.

Aus Sicherheitsgriinden empfiehlt Dell, die DEP-Voreinstellung nicht

zu verindern.

Die in Windows angezeigte Prozessorgeschwindigkeit kann von
der tatsichlichen Geschwindigkeit abweichen.

Verschiedene Windows-Tools oder Komponenten kénnen
inkonsistente Prozessorgeschwindigkeiten anzeigen. Dieses Problem
tritt auf, weil verschiedene Tools bzw. Komponenten die Prozessor-
geschwindigkeit von verschiedenen Stellen der
Registrierungsdatenbank abfragen.

Microsoft behandelt dieses Problem in Artikel KB888282 der Microsoft
Knowledge Base unter support.microsoft.com. Dieses Problem hat
keinen Einfluss auf die Windows-Funktionalitiit.
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Anschluss eines USB-Gerites nach Reboot verlangt Neustart des
Systems.

Wenn ein USB-Geriit wie zum Beispiel ein USB Flash Key oder ein
USB-CD-ROM-Laufwerk an einen Server mit Small Business Server
2003 angeschlossen wird, wird vom Betriebssystem méglicherweise
folgende Aufforderung angezeigt:

Windows has finished installing new devices. The
software that supports your device requires that
you restart your computer. You must restart your
computer before the new settings will take
effect. Do you want to restart your computer now?
(Windows hat gerade neue Gerite installiert. Die Software, die Ihr
Geriit unterstiitzt, verlangt, dass Sie lhren Computer neu starten. Sie
miissen Thren Computer neu starten, bevor die neuen Einstellungen
wirksam werden. Méchten Sie Ihren Computer jetzt neu starten?)

Das USB-Geriit funktioniert auch ohne Neustart. Klicken Sie auf Nein,
um diese Aufforderung zu ignorieren. Dieses Verhalten tritt meistens
auf, wenn ein Gerit zum ersten Mal nach einem Neustart des Systems
angeschlossen wird.

Small Business Server 2003 unterstiitzt nicht den Ruhezustand.

Small Business Server 2003 unterstiitzt nicht den Ruhezustand,
obwohl die Option fiir Ruhezustand im Betriebssystem vorhanden ist.
Dies ist eine bekannte Einschrinkung, die in Artikel KB900966 der
Microsoft Knowledge Base unter support.microsoft.com beschrieben
wurde.

COM-Port im Gerite-Manager nicht sichtbar, wenn Debug-Schalter
in boot.ini angegeben sind.

Wenn in der Datei boot.ini Debug-Schalter verwendet werden,

dann listet der Gerdte-Manager den COM-Port nicht auf.
Betriebssystem zeigt nicht den gesamten Speicher von 4 GB an.

Wenn cin System exakt 4 GB Speicher hat, zeigt das Betriebssystem
auf einigen Servern moglicherweise nicht die gesamten 4 GB an.
IHierbei handelt es sich um eine bekannte Einschrinkung bei einigen
Intel-Chipsitzen, die dazu fiihrt, dass der ans Betriebssystem
gemeldete Speicherinhalt weniger als die vollen 4 GB betrigt.
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Bei gleichzeitiger Wiederherstellung von verschiedenen
Datensicherungen in Windows NT™ Back-up wird ein
Medieninkonsistenz-Fehler angezeigt.

Wenn Sie Daten von mehrteiligen Bandsitzen wiederherstellen
und die Datensicherung sich in zwei verschiedenen Backup-Sitzen
auf zwei verschiedenen Biandern befindet, wird moglicherweise die
folgende Fehlermeldung angezeigt:

Error: An inconsistency was encountered on the
requested media. (Fehler: Auf den angeforderten Medien wurde
eine Inkonsistenz festgestellt.)

Microsoft hat bestitigt, dass es sich um ein bekanntes Problem
handelt, und hat dieses Verhalten und Fehlerumgehungen im Artikel
KB329682 der Knowledge Base unter support.microsoft.com
dokumentiert. Um dieses Problem zu umgehen, lesen Sie immer nur
eine Datensicherung gleichzeitig ein.

Der Disk Manager zeigt evtl. die IDE-Treiber nicht in der richtigen
Reihenfolge an.

(nur bei PowerEdge SC600-Systemen)

Disk Manager listet die IDE-Controller nach ihrer PCI-ID-Nummer
auf. Powerlldge SC600-Systeme werden mit einem priméren und
einem sekundiren Controller konfiguriert, wobei jedem dieser
Controller eine oder mehrere Festplatten zugeordnet sind. Wenn
Festplatten beiden Controllern gleichzeitig zugeordnet sind, zeigt Disk
Manager die Festplatten des zweiten Controllers in der Liste oben an.

Die Ursache des Problems ist die PCI-ID-Nummer, die dem zweiten
Controller zugeordnet ist. Wenn die PCI-ID-Nummer des primiren
Controllers PCI 2 und die des sekundiren PCI 1 lautet, zeigt Disk
Manager den sekundiren Controller zuerst an, weil dessen PCI-ID-
Nummer niedriger ist.

Die Reihenfolge der Laufwerke kann zwar zu Verwirrung fithren, aber
die Festplatten funktionieren ganz normal.
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PERC-2-Fehler in der Ereignisanzeige.

Wenn Sie Thr System starten und das Betriebssystem eine

Statusabfrage an den ROMB- (RAID on Motherboard-) Controller
sendet, schligt die Abfrage fehl.

Wenn Sie das System neu starten, wird die Abfrage erfolgreich
ausgefihrt, aber der Fehlschlag wird im Systemprotokoll der
Ereignisanzeige protokolliert. Um dieses Problem zu vermeiden,
installieren Sie die PERC-2-Treiberversion 2.8.0 oder héher von der
CD Service and Diagnostic Utilities oder von der Dell Support-Website
unter support.dell.com. Wenn das Betriebssystem auf dem System
vorinstalliert wurde, ist der aktuelle Treiber dort bereits installiert.

PERCA4/IM-Speicher-Controller wird evtl. nicht richtig gemeldet.

Das Betriebssystem Small Business Server 2003 zeigt evtl. den Dell
PERC4/IM-Speicher-Controller als LSI Logic PCI-X Ultra320 SCSI
Host Adapter an. Dell bestitigt, dass dieses Verhalten keinen
Funktionsverlust mit sich bringt. Es tritt auf, weil der native Speicher-
treiber INF in Small Business Server 2003 dieselbe Geritebeschreibung
hat wie der PERC4/IM-Speicher-Controller.

Wie erzeuge ich eine Failover-Spiegelkonfiguration auf einer
Systempartition mit einem von Dell werksseitig installierten
Betriebssystem?

Ein Spiegel der Systempartition eines von Dell vorinstallierten
Betriebssystems ist u.U. nicht bootbar, wenn die primire Festplatte
ausfallt.

Dieses Problem tritt auf, weil Dell vor die Betriebssystempartition

eine Partition mit Dienstprogrammen platziert hat. Damit der System-
spiegel richtig bootet, wenn die primire Platte austillt, sollte die
sckundire Platte dasselbe Partitionslayout haben wie die primire
Platte.

In der Disk Management Microsoft Management Console (MMC)
gibt es in der Grafikansicht links von der Betriebssystempartition eine
Partition (normalerweise 32 MB grof3). Sie miissen eine 1 MB grofie
Dummy-Partition formatieren, bevor Sie Ihrer Betriebssystempartition
einen Spiegel hinzuftigen. Diese Scheinpartitionen werden benétigt,
damit von Ihrer gespiegelten Betriebssystempartition gebootet werden
kann, wenn Ihre primire Platte ausfillt.
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Netzwerk

196

Es bestehen Abweichungen zwischen den Netzwerkdaten im Task-
Manager und denen im Netzwerkmonitor.

Bei der Uberwachung der Netzwerkauslastung auf dem System kann
der im Netzwerkmonitor angegebene Wert fiir die prozentuale
Netzwerkauslastung von dem im Task-Manager angegebenen Wert
abweichen.

Beachten Sie bei der Uberwachung der Netzwerkauslastung folgende
Richtlinien:

- Verwenden Sie den Netzwerkmonitor, um die gesamte
Netzwerkauslastung auBerhalb Thres lokalen Systems zu
iiberwachen.

- Verwenden Sie den Task-Manager, um die gesamte Netzwerk-
auslastung auf Threm lokalen System zu tberwachen, sowie fiir
den Fall, dass andere Methoden zur Netzwerkiiberwachung nicht
verfugbar sind.

Der Betehl IPCONFIG zeigt nicht die Verbindungsreihenfolge
der Netzwerkkarten (NIC) an.

Mit Hilfe der NIC-Verbindungsreihenfolge wird die Prioritit innerhalb
der Netzwerksegmente oder Netzwerkprotokolle eingehalten. Bei
fritheren Windows-Versionen lief sich die NIC-Verbindungsreihenfolge
mit dem Befehl IPCONFIG von einer Befehlszeile aus anzeigen. Unter
Small Business Server 2003 werden diese Informationen mit dem

Befehl IPCONFIG jedoch nicht mehr angezeigt.

Um die NIC-Verbindungsreihenfolge anzuzeigen, Klicken Sie auf Start
und wihlen Einstellungen— Netzwerkverbindungen— Erweitert—
Erweiterte Einstellungen— Verbindungen.

Moglicher NetB1-Ereignisfehler in der Ereignisanzeige.

Moglicherweise wird in der Ereignisanzeige ein NetBT-Fehler bzw.
eine Warnung angezeigt, nachdem Sie von Small Business Server 2000
Produkten auf Small Business Server 2003 SP1 Produkte aufgertistet
haben.

Dieses Problem tritt auf, weil der Netzadapter-Treiber wihrend
der Betriebssysteminstallation aktualisiert wurde.
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Dieser Fehler bzw. diese Warnung hiingt mit dem Update des
Netzadapter-Treibers zusammen und hat keinen Einfluss auf die
Funktionalitit nach der Aufristung des Betriebssystems.

*  Maglicher DCOM-Fehler in der Ereignisanzeige nach Upgrade
auf Service-Pack 1.

Nach dem Upgrade auf Small Business Server 2003 SP1 werden
moglicherweise DCOM-Fehler in der Ereignisanzeige angezeigt.

Dies hingt mit der Anderung der DCOM-Sicherheitsrichtlinien in

Small Business Server 2003 SP1 zusammen. Die DCOM-Richtlinie
in SP1 erlaubt lokalen NT-Autoritit\Netzwerkdienst-Rechten nicht,
netman oder die Network Connection Manager Class far die in der
Fehlermeldung angegebene Netzwerkkarte aufzufrufen.

Die Losung besteht darin, unter Verwaltung in Komponentendienste
MMC die Gruppe NT-Autoritit\Netzwerkdienst der Access Control
List (ACL) fir netman hinzuzufiigen.

Sekundirer Speicher

*  Small Business Server 2003 verfiigt tiber keinen nativen Geritetreiber
fiir die Bandbibliotheken PowerVault™ 130T und 132T.

Damit Sie diese Bandlaufwerke verwenden kénnen, miissen Sie

Bandsicherungssoftware anderer Hersteller installieren, z. B.
VERITAS™ Backup Exec™.

* Neu geplanter Backup-Vorgang schligt fehl.

Dies geschieht, wenn Sie die Planung von Sicherungsvorgingen mit
dem nativen Sicherungs-Assistenten dndern. Wenn Sie eine Sicherung
zum ersten Mal planen, werden Sie vom Assistenten zweimal
aufgefordert, lhren Namen und lhr Kennwort einzugeben, um
sicherzustellen, dass die Sicherung stattfinden wird.

Wenn jedoch die Eigenschaften des Sicherungsjobs, einschlieBlich
der Uhrzeit und des Datums, bei einer Aktualisierung der Sicherung
gedndert werden, fordert der Assistent Sie nur noch einmal oder gar
nicht mehr zur Eingabe des Benutzerkennworts auf.

Deshalb schligt die aktualisierte Sicherung fehl. Wenn Sie die
Aktualisierung einer vorhandenen Sicherung in einem weiteren
geoffneten Fenster des nativen Sicherungs-Assistenten vornehmen,
wird die Sicherung wie geplant ausgefiihrt.
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So beheben Sie das Problem:
a  Offnen Sie den Bereich Geplante Tasks.

b Klicken Sie mit der rechten Maustaste auf den Sicherungsvorgang,
und wihlen Sie Eigenschaften.

¢ Klicken Sie auf Kennwort festlegen, und geben Sie das Kennwort
erneut ein.

Mit diesem Schritt stellen Sie sicher, dass die aktualisierte
Sicherung ausgefiihrt wird.

d Klicken Sie auf OK.

Wiederholen Sie diesen Vorgang bei jeder Anderung der
Sicherungseigenschaften im Backup Scheduler (Sicherungsplaner)
oder unter Geplante Tasks.

Hilfestellung

Falls Sie nicht alle Vorgehensweisen in diesem Dokument verstehen oder
falls Thr System sich nicht wie erwartet verhilt, stellt Thnen Dell eine Reihe
von Hilfswerkzeugen zur Verfiiggung. Nihere Informationen tiber diese
Moglichkeiten finden Sie im Kapitel , Hilfestellung® in der Anleitung zur
Installation und Fehlerbehebung. Technische Informationen finden Sie

auf der Dell Support-Website unter support.dell.com.

Dell bietet Unternehmenstraining und Zertifizierung an. Weitere
Informationen finden Sie unter www.dell.com/training. Diese
Dienstleistungen stehen unter Umsténden nicht iiberall zur Verfiigung.

Erweiterter Softwaresupport von Dell

h ANMERKUNG: Der folgende Service ist auBerhalb der USA nicht immer
verfiigbar. Informationen zur Verfligharkeit erhalten Sie vom ortlichen
Fachberater.

Technische Hilfestellung fiir Small Business Server 2003 erfolgt durch
den kostenpflichtigen erweiterten Softwaresupport (Advanced Software
Support). Nihere Informationen erhalten Sie, indem Sie unter
support.dell.com nach , Advanced Software Support* suchen.
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Note e avvisi

4 NOTA: una NOTA evidenzia informazioni importanti per I'uso
ottimale del computer.

ﬂ AVVISO: un AVVISO puo indicare un potenziale danno a livello
di hardware o una perdita di dati e illustra come evitare il
problema.

Leinformazioni contenute nel presente documento sono soggette
a modifiche senza preavviso.
© 2005 Déll Inc. Tutti i diritti riservati.

E severamente vietata la riproduzione, con qualsias strumento, senza
|'autorizzazione scritta di Dell Inc.

Marchi utilizzati nel presente documento: Dell, il logo DELL, PowerEdge,
PowerVault e Dell OpenManage sono marchi di Dell Inc.; Microsoft, Windows,
Windows NT, SharePoint e Outlook sono marchi registrati e Windows Server
un marchio di Microsoft Corporation. Intel e SpeedStep sono marchi registrati
di Intel Corporation. VERITAS e Backup Exec sono marchi o marchi registrati
di VERITAS Software Corporation o di societa sue controllate negli Stati Uniti
ein altri paesi.

Altri marchi enomi depositati possono essere utilizzati in questo documento sia
inriferimento alle entitacherivendicanoi marchi ei nomi, siaai prodotti stessi.
Dell declina ogni responsabilitain relazione ainteressi proprietari in marchi e

nomi depositati diversi daquelli di sua proprieta.
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Introduzione

n AVVISO: per impedire che un virus presente nella rete infetti il sistema, Dell
consiglia di scaricare le patch, gli aggiornamenti rapidi e i service pack dal sito
Web del supporto tecnico Microsoft all'indirizzo support.microsoft.com oppure
selezionando Strumenti— Windows Update in Internet Explorer.

Questo documento fornisce informazioni importanti su Microsoft®
Windows® Small Business Server 2003 SP1, Edizione Standard ed Edizione
Premium (di seguito denominato Small Business Server 2003 SP1).

Saranno presentati i seguenti argomenti:
*  Attivazione di Small Business Server 2003 SP1
*  Aggiornamento a Small Business Server 2003 SP1
* Informazioni sull'installazione di Microsoft Outlook® 2003
*  Versione minima supportata del firmware di sistema
*  Aggiunta di siti attendibili al browser
*  Problemi noti

* Assistenza ¢ supporto per software avanzato di Dell™

Attivazione di una nuova installazione
di Small Business Server 2003 SP1

Per eseguire una nuova installazione di Small Business Server 2003 SP1
utilizzando i CD del sistema operativo Microsoft o i CD Server Management
and Installation (Installazione ¢ gestione server), ¢ necessario attivare
l'installazione del sistema operativo tramite Internet o via telefono.
Utilizzare il codice “Product Key” di 25 caratteri riportato nella parte
inferiore dell'etichetta del Certificato di autenticita (Certificate of
Authenticity). Per ulteriori informazioni sul suddetto certificato, vedere
Definition of 'lerms for Microsoft Software Owners (Definizione dei termini
per gli utenti di software Microsoft) all'indirizzo www.dell.com/ostechsheets.

L'installazione di Small Business Server 2003 SP1 eseguita da Dell ¢ gia
attivata e non ¢ quindi necessario effettuare alcuna operazione di
attivazione.
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Aggiornamento a Small Business Server 2003 SP1

ﬂ AVVISO: dopo aver eseguito |'aggiornamento al service pack 1, non & possibile
disinstallare Small Business Server 2003 SP1. Microsoft consiglia vivamente
di eseguire un backup completo del sistema operativo Small Business Server
prima di effettuare I'aggiornamento a SP1.

Per eseguire I'aggiornamento da Small Business Server 2003 SP0 a SP1, ¢
necessario installare i seguenti service pack nell'ordine in cui sono elencati:

1 Service Pack I per il sistema operativo Windows Server™ 2003
2 Windows SharePoint® Services 2.0 SP1

3 Exchange Server 2003 SP1

4 Windows XP SP2 per l'installazione di client

5 Windows Small Business Server 2003 SP1

Per ulteriori informazioni sull'aggiornamento a Small Business Server 2003
Service Pack 1, visitare la pagina Web all'indirizzo www.microsoft.com/sbs.
Prima di installare questi service pack, Dell consiglia vivamente di leggere

la documentazione Microsoft fornita con gli stessi.

Installazione di Microsoft Outlook 2003
su sistemi client

Durante l'installazione di Small Business Server 2003 SP1, i file necessari
per l'installazione di Outlook 2003 SP1 su sistemi client vengono copiati
sul server in uso. [ file di installazione si trovano nella partizione di sistema

ClientApps/Outlook2003.

n NOTA: non installare Outlook 2003 sul server in uso, in quanto potrebbe entrare
in conflitto con Microsoft Exchange Server 2003, installato sul server durante
le procedure di installazione di Small Business Server 2003.

Se il sistema operativo installato sui sistemi client ¢ Windows XP
Professional o Windows 2000 Professional, Outlook 2003 SP1 viene
installato automaticamente nel corso della procedura di configurazione.
Se invece il sistema operativo ¢ antecedente a Windows 2000 Professional,
Outlook 2003 deve essere installato manualmente su ogni sistema client
utilizzando il CD Microsoft Office Outlook 2003.

n NOTA: per aumentare la funzionalitad di Small Business Server 2003 SP1
su sistemi client con Windows 95 0 98, installare le estensioni client Active
Directory, disponibili all'indirizzo support.microsoft.com.
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Versioni minime supportate di BIOS, firmware
di sistema e driver del controllore RAID

n NOTA: |e tabelle di questa sezione elencano i requisiti minimi per il supporto
di Small Business Server 2003 sui server Dell PowerEdge™ appropriati. Dell
consiglia vivamente di utilizzare le versioni pit recenti di BIOS, firmware e
driver disponibili sul sito Web del supporto tecnico Dell all'indirizzo
support.dell.com/support/downloads o nel CD De// PowerEdge Service
and Diagnostic Utilities (Utilita di servizio e diagnostica di Dell PowerEdge).

n NOTA: il firmware e i driver per Small Business Server 2003 sono identici a
quelli elencati nella sezione Windows Server 2003 dell'utilita eseguibile dal CD
Dell PowerEdge Service and Diagnostic Utilities (Utilita di servizio e diagnostica
di Dell PowerEdge).

La Tabella 1-1 elenca 1 sistemi Dell PowerEdge che supportano Small
Business Server 2003 SP1 e le versioni minime supportate del BIOS.

La Tabella 1-2 elenca le versioni del firmware di sistema e dei driver per i
controllori RAID supportati. I driver inclusi nel sistema operativo sono detti
originali, mentre gli altri sono denominati non originali. Gli amministratori
possono scaricare 1 driver non originali ¢ le utilita dal sito support.dell.com
/support/downloads oppure utilizzare il CD Dell PowerEdge Service and
Diagnostic Utilities (Utilita di servizio e diagnostica di Dell PowerEdge)
fornito con il server Dell.

Se il sistema in uso non ¢ elencato nella Tabella 1-1 o nella Tabella 1-2,
consultare la documentazione ad esso relativa per determinare se Small
Business Server 2003 ¢ un sistema operativo supportato.

n NOTA: tutte le versioni BIOS dei sistemi PowerEdge sono supportate da Small
Business Server 2003, Edizione Standard ed Edizione Premium, salvo diversa
indicazione.
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Tabella 1-1. Versioni BIOS minime supportate

Sistema PowerEdge Versione BIOS

Ottava generazione

PowerEdge 800 A01 o successiva
PowerEdge 1800 A02 o successiva
PowerEdge 2800 A02 o successiva
PowerEdge SC420 AOI o successiva
PowerEdge SC1420 A02 o successiva
Settima generazione o generazione precedente

PowerEdge 400SC A09 o successiva
PowerEdge 500SC A07 o successiva
(solo Edizione Standard)

PowerEdge 600SC A09 o successiva
PowerEdge 700 A04 o successiva
PowerEdge 1500SC A05 o successiva
PowerEdge 1600SC Al2 o successiva
PowerEdge 2400 A09 o successiva
PowerEdge 2500 A07 o successiva
PowerEdge 2600 Al4 o successiva
PowerEdge 4400 All o successiva
PowerEdge 4600 Al3 o successiva

(solo Edizione Premium)
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Tabella 1-2. Driver di archiviazione e firmware supportati

Prodotto e piattaforme supportate Versione firmware Versione driver

PERC 4¢/Di (PE2800)
PERC 4¢/DC

PERC 4/SC ¢ PERC 4/DC
PERC 4/Di su PE 2600
PERC 3/SC, PERC 3/DC,
PERC 3/DCL ¢ PERC 3/QC
PERC 3/Di (PE2500/4600)
PERC 3/Di (PE4400)

PERC 2/Si (PE2400)
PERC 2/SC

PERC 320/DC
U320 SCSIRAID 0o 1
39160

1020/1030 incorporato
CERC SATA 2s

CERC SATA 1.5/6CIH

CERC ATA 100/4CH

521N o successiva

521N o successiva

351N o successiva

251N o successiva

198N o successiva

2.8.0 o successiva

2.8.0 o successiva

3.13 o successiva

5813 o successiva
4.30 o successiva

3.10 o successiva

1.03.23 0

successiva

N/D

4.1.0 o successiva

6.67

6.46.2.32

0 successiva

6.46.2.32

0 successiva
6.46.2.32
0 successiva
6.46.2.32
0 successiva
6.46.2.32
0 successiva

2.8.0 o successiva

2.8.0 o successiva

6.46.2.32

0 successiva
5810 o successiva
3.00 o successiva

6.4.630.100

0 successiva

1.09.11

0 successiva
6.0.0.50

0 successiva
4.1.0.7010
(miniport),
4.1.10.7427 (filtro)
0 successiva
6.46.2.32

0 successiva

NOTA: i driver e il firmware si trovano nel CD De// PowerEdge Service
and Diagnostic Utilities (Utilita di servizio e diagnostica di Dell PowerEdge)
o0 System Support(Supporto di sistema) e sul sito Web del supporto tecnico

Dell all'indirizzo support.dell.com.
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La Tabella 1-3 elenca i requisiti BIOS minimi per il supporto delle tecnologie
Execute Disable (XD) e Enhanced Intel® SpeedStep® Technology 6 (EIST).

Tabella 1-3. Requisiti BIOS minimi per il supporto delle tecnologie XD e EIST
su server Dell PowerEdge

Server Dell Revisione BIOS minima Revisione BIOS minima
PowerEdge per il supporto di XD per il supporto di EIST
PowerEdge SC 1420 A00 EIST non supportata
PowerEdge 1800 A0l A01

PowerEdge 2800 A02 A02

Aggiunta di siti attendibili al browser

In seguito al miglioramento degli standard di protezione di Microsoft, &
possibile che venga richiesto di aggiungere un sito Internet o intranet all'area
dei siti attendibili nel momento in cui si accede al sito per la prima volta.

Per aggiungere siti attendibili al browser, seguire la procedura descritta.
1 Dal menu Strumenti, sceglicre Opzioni Internet.
Sara visualizzata la finestra Opzioni Internet.
2 Fare clic sulla scheda Protezione.
Sara visualizzata la finestra Protezione.
Fare clic su Siti attendibili.
Fare clic su Siti.
Sara visualizzata la finestra Siti attendibili.

5 Nel campo Aggiungi il sito Web all'area:, immettere l'indirizzo
del sito e fare clic su Aggiungi.

Il sito sara visualizzato nel riquadro Siti Web:.

6 Ripetere l'operazione descritta al punto 5 per aggiungere ulteriori siti
¢ fare clic su OK.

Sara visualizzata la finestra Opzioni Internet.

7 Fare clic su OK.
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Messaggi di errore nel Visualizzatore eventi

Al riavvio del sistema, nel Visualizzatore eventi di Windows potrebbero
essere visualizzati 1 messaggi di errore e avvertenza descritti in questa
sezione. Dell assicura che questi errori non riducono la funzionalita del
sistema. Molti di questi messaggi sono inoltre documentati in articoli
della Knowledge Base di Microsoft consultabili all'indirizzo
support.microsoft.com. Tali messaggi possono essere ignorati.

Messaggi d'avvertenza

¢ Event Type: Warning
Event Source: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(Descrizione: Verificare che il servizio MTA di Microsoft Exchange

sia stato avviato. Piti chiamate ma-open consecutive hanno avuto esito
negativo a causa di un errore 3051. Per ulteriori informazioni, fare clic
su http://www.microsoft.com/contentredirect.asp.)

* Event Type: Warning
Event Source: MSExchangeIS Mailbox Store
Category: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(Descrizione: Verificare che il servizio MTA di Microsoft Exchange

sia stato avviato. Piti chiamate ma-open consecutive hanno avuto esito
negativo a causa di un errore 3051. Per ulteriori informazioni, fare clic
su http://www.microsoft.com/contentredirect.asp.)
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Event Type: Warning
Event Source: WinMgmt

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon, to
use the LocalSystem account. This account is
privileged and the provider may cause a security
violation i1if it does not correctly impersonate
user requests. (Descrizione: Un provider, PerfProv, ¢ stato
registrato nello spazio dei nomi WMI, ROOT\CIMV2\
MicrosoftHealthMonitor\PerfMon, per utilizzare I'account
LocalSystem. L'account ¢ privilegiato ¢ il provider puo causare una
violazione di protezione se non rappresenta correttamente le richieste
utente.)

Event Type: Warning

Event ID: 9157

Event Source: MSExchangeSA
Category: General

Description: Microsoft Exchange System
Attendant does not have sufficient rights to
read Exchange configuration objects in Active
Directory. Wait for replication to complete and
then check to make sure the computer account is
a member of the "Exchange Domain Server"
security group. (Descrizione: Supervisore sistema di Microsoft
Exchange non dispone di diritti sufficienti per la lettura di oggetti
configurazione di Exchange in Active Directory. Attendere il
completamento della replica e assicurarsi che I'account del computer
sia membro del gruppo di protezione “Exchange Domain Servers”.)
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Event Type: Warning
Event ID: 53258
Event Source: MSDTC
Category: SVC

Description: MS DTC could not correctly process
a DC Promotion/Demotion event. MS DTC will
continue to function and will use the existing
security settings. Error Specifics:
d:\srvtm\com\complus\dtc\dtc\adme\uiname.cpp: 92
80, Pid: 1620

No callstack, CmdLine
C:\WINDOWS\system32\msdtc.exe. (Descrizione:
Impossibile elaborare correttamente un evento di alzamento/
abbassamento di livello di un controller di dominio. Il servizio MS
DTC non verra interrotto, ma utilizzera le impostazioni di protezione
esistenti. Informazioni specifiche sull'errore: d:\stvtm\com\complus\
dtc\dte\adme\uiname.cpp:9280, Pid: 1620

Nessun stack di chiamate, CmdLine

CAWINDOW S\system32\msdtc.exe

Event Type: Warning
Event ID: 1016

Event Source: Perflib
Category: None

Description: The data buffer created for the
"EXOLEDB" service in the "C:\Program
Files\Exchsrv\bin\exodbpc.dl1l" library is not
aligned on a 8-byte boundary. This may cause
problems for applications that are trying to
read the performance data buffer. Contact the
manufacturer of this library or service to have
this problem corrected or to get a newer version
of this library. (Descrizione: Il buffer dati creato per

il servizio “EXOLEDB” nella libreria “C:\Program Files\Exchsrv\
bin\exodbpc.dll” non ¢ allineato su un confine di § byte. Cio puo
causare problemi alle applicazioni che stanno tentando di leggere il
buffer dati delle prestazioni. Contattare il produttore della libreria o
servizio per correggere il problema o ottenere una versione piu recente

della libreria.)
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Event Type: Warning
Event ID: 2003

Event Source: Perflib
Category: None

Description: The configuration information of
the performance library
"C:\WINDOWS\system32aspperf32.dl1l" for the
"ASP" service does not match the trusted
performance library information stored in the
registry. The functions in this library will not
be treated as trusted. (Descrizione: Le informazioni

di configurazione della libreria delle prestazioni “CAWINDOWS\
system32aspperf32.dll” per il servizio “ASP” non corrispondono alle
informazioni attendibili della libreria delle prestazioni archiviate nel
Registro di sistema. Le funzioni della libreria non saranno considerate
attendibili.)

Event Type: Warning
Event ID: 1524

Event Source: Userenv
Category: None

Description: Windows cannot unload your classes
registry file - it is still in use by other
applications or services. The file will be
unloaded when it is no longer in use. (Descrizione:
Impossibile scaricare il file di registro delle classi perché ¢ utilizzato da
altre applicazioni o servizi. Il file sara scaricato quando non ¢ pitt in
uso.)
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Event Type: Warning
Event ID: 47

Event Source: WinMgmt
Category: None

Description: WMI ADAP was unable to retrieve
data from the Perflib subkey:
SYSTEM\CurrentControlSet\Services\Autocall\Perf
ormance\Library, error code 0x80041009.
(Descrizione: Impossibile recuperare i dati dalla sottochiave PerfLib:
SYSTEM\CurrentControlSet\Services\Autocall\Performance\Library.
Codice di errore: 0x80041009.)

Event Type: Warning
Event ID: 5603

Event Source: WinMgmt
Category: None

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\Microsoft\HealthMonitor\PerfMon, but
did not specify the HostingModel property. This
provider will be run using the LocalSystem
account. This account is privileged and the
provider may cause a security violation if it
does not correctly impersonate user requests.
Ensure that the provider has been reviewed for
security behavior and update the HostingModel
property of the provider registration to an
account with the least privileges possible for
the required functionality. (Descrizione: Un provider,
PerfProy, ¢ stato registrato nello spazio dei nomi WMI, ROOT\CIMV2\
Microsoft\HealthMonitor\PerfMon, ma non ha specificato la proprieta
richiesta HostingModel. Questo provider usera l'account LocalSystem.
L'account ¢ privilegiato ¢ il provider pud causare una violazione di
protezione se non rappresenta correttamente le richieste utente.
Accertarsi che il provider sia stato controllato e soddisfi i requisiti di
protezione ¢ aggiornare la proprieta HostingModel della registrazione
del provider impostandola su un account con privilegi corrispondenti
al minimo indispensabile per la funzionalita necessaria.)
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Event Type: Warning
Event ID: 63

Event Source: WinMgmt
Category: None

Description: A provider, CmdTriggerConsumer,
has been registered in the WMI namespace,
Root\cimv2, to use the LocalSystem account. This
account is privileged and the provider may cause
a security violation if it does not correctly
impersonate user requests (Descrizione: Un provider,
CmdTriggerConsumer, ¢ stato registrato nello spazio dei nomi WMI,
Root\cimv2, per utilizzare l'account LocalSystem. L'account ¢
privilegiato ¢ il provider puo causare una violazione di protezione se
non rappresenta correttamente le richieste utente.)

Event Type: Warning
Event ID: 13566
Event Source: NtFrs
Category: None

Description: File Replication Service is
scanning the data in the system volume. Computer
<name> cannot become a domain controller until
this process is complete. The system volume will
then be shared as SYSVOL.

To check for the SYSVOL share, at the command
prompt, type: net share.

When File Replication Service completes the
scanning process, the SYSVOL share will appear.
(Descrizione: I servizio Replica file sta analizzando i dati nel volume
di sistema. Il computer “nome” non puo diventare un controller

di dominio fino al completamento di questo processo. Il volume

di sistema sara quindi condiviso come SYSVOL. Per controllare la
condivisione SYSVOL, nel prompt dei comandi immettere: net share.)
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Event Type: Warning
Event ID: 1056

Event Source: DhcpServer
Category: None

Description: The DHCP service has detected that
it is running on a DC and has no credentials
configured for use with Dynamic DNS
registrations initiated by the DHCP service.
This is not a recommended security
configuration. Credentials for Dynamic DNS
registrations may be configured using the
command line "netsh dhcp server set
dnscredentials" or via the DHCP Administrative
Tool. (Il servizio DHCP ha rilevato di essere in esecuzione su un
controller di dominio e di non disporre di credenziali configurate per
l'uso con le registrazioni DNS dinamiche iniziate dal servizio DHCP.
Questa non ¢ una configurazione di protezione consigliata. Le
credenziali per le registrazioni DNS dinamiche si possono configurare
utilizzando la riga di comando “netsh dhep server set dnscredentials” o
tramite lo strumento di amministrazione DHCP)

Messaggi di errore

Event Type: Error
Event Source: Windows SharePoint Services 2.0

Description: #50070: Unable to connect to the
database STS Config on <systemname>\SharePoint.
Check the database connection information and
make sure that the database server is running.
(Descrizione: Impossibile connettersi al database STS_Config in
<systemname>\SharePoint. Controllare le informazioni per la
connessione al database e assicurarsi che il server database sia in
esecuzione.)
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Event Type: Error

Event ID: 9175

Event Source: MSExchangeSA
Category: MAPI Session

Description: The MAPI call ’'OpenMsgStore’
failed with the following error:

The Microsoft Exchange Server is not available.
Either there are network problems of the
Microsoft Exchange Server computer is down for
maintenance.

The MAPI provider failed. (Descrizione: Chiamata MAPI
"OpenMsgStore’ non riuscita. Errore: Il computer che esegue Microsoft
Emhmgevamrmnédmpmﬁhk.EpmbﬂﬁkcheﬁsMnopmbkmi
di rete o che il computer che esegue Microsoft Exchange Server sia
Inattivo per manutenzione. Errore del provider MAPL.)

Event Type: Error

Event ID: 8197

Event Source: MSExchangeFBPublish
Category: General

Description: Error initializing session for
virtual machine <name>. The error number is
0x8004011d. Make sure Microsoft Exchange Store
is running. (Descrizione: Errore durante I'inizializzazione
della sessione per la macchina virtuale “nome”. Numero di errore:
0x8004011d. Assicurarsi che I'Archivio di Microsoft Exchange sia

In esecuzione.)

Event Type: Error

Event ID: 1005

Event Source: MSExchangeSA
Category: Monitoring

Description: Unexpected error <<oxcl050000 -
The Microsoft Exchange Server computer is not
available. Either there are network problems of
the Microsoft Exchange Server computer is down
for maintenance. The MAPI provider failed.

|  Informazioni importanti



(Descrizione: Errore imprevisto: 0xc1050000. Il computer che esegue
Microsoft Exchange Server non ¢ disponibile. It probabile che vi siano
problemi di rete o che il computer che esegue Microsoft Exchange
Server sia inattivo per manutenzione. Errore del provider MAPL)

Event Type: Error

Event ID: 1000

Event Source: Windows SharePoint Services
Category: None

Description: #50070: Unable to connect to the
database STS Config on SBSSP1DSA\SharePoint.
Check the database connection information and
make sure that the database server is running.
(Descrizione: Impossibile connettersi al database STS_Conlfig

in SBSSP1DSA\SharePoint. Controllare le informazioni per la
connessione al database e assicurarsi che il server database sia in
esecuzione.)

Event Type: Error
Event ID: 126
Event Source: EXDLEDB

Description: Microsoft Exchange OLEDB 1is
waiting for the event sink:
(ExSchemaXmPromotion.1l) to return from
OnSyncSave call, while Exchange store shutdown
is in progress. A failure to return from this
could prevent Exchange Store from completing
shutdown. (Descrizione: Microsoft Exchange OLEDB ¢ in attesa
dell'event sink (ExSchemaXmPromotion.1) restituito dalla chiamata
OnSyncSave, mentre ¢ in corso l'arresto dell'archivio di Exchange.)

Event Type: Error
Event ID: 7001
Event Source: Service Control Manager

Description: The Microsoft Exchange Information
Store depends on the Microsoft Exchange System
Attendant service which failed to start because
of the following error:

The operation completed successfully.
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(Descrizione: Il servizio Archivio informazioni di Microsoft Exchange
dipende dal servizio Supervisore sistema di Microsoft Exchange che
non ¢ stato avviato per il seguente errore: Operazione completata.)

* Event Type: Error
Event ID: 1007
Event Source: W3SVC

Description: Cannot register the URL prefix
"http://*:80/’ for site ’4’. The necessary
network binding may already be in use. The site
has been deactivated. The data field contains
the error number. (Descrizione: Impossibile registrare il
prefisso di URL "http://*:80/ per il sito 4. Il binding di rete necessario
potrebbe essere gia in uso. Il sito ¢ stato disattivato. Il campo dei dati
contiene il numero di errore.)

¢ Event Type: Error
Event ID: 113
Event Source: EXOLEDB
Category: General

Description: Microsoft Exchange OLEDB was
unable to copy Schema files HRESULT=0x8007045Db.
(Descrizione: Microsoft Exchange OLEDB non ¢ riuscito a copiare

i file dello schema HRESULT=0x8007045b.)

Problemi noti

Le sezioni seguenti descrivono 1 problemi noti relativi a Small Business

Server 2003 SPI.

Akunewﬂomfmnmrﬁmhnmﬁoadunkmnathgmnegdhiij
Questa icona ¢ visualizzata in Gestione periferiche per indicare uno
specifico problema con una periferica di sistema.
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Configurazione e installazione del sistema operativo

L'installazione dei driver di periferica pud non riuscire se viene
eseguita utilizzando <F6>.

Quando si installa un driver utilizzando <F6>, Windows pud generare
un messaggio indicante che un driver ¢ gia disponibile per la periferica.
Se si sceglie di eseguire I'installazione, esiste la possibilita che questa
non venga portata a termine correttamente. Questo inconveniente si
verifica quando Windows non dispone dell'lD della periferica
appropriato e si installa un driver con lo stesso nome utilizzando

<F6>.

Per evitare tale problema, ignorare il messaggio di Windows e installare
il driver dal relativo dischetto.

IZ impossibile installare un secondo driver di periferica utilizzando
<F6> in modalita testo del programma di installazione di Windows.

Durante l'installazione in modalita testo di un secondo driver di
periferica con <F'6>, Windows puo generare un messaggio indicante
che un driver ¢ gia disponibile per la periferica e quindi richiedere
l'inserimento del dischetto con il primo driver di periferica. Questo
inconveniente si verifica quando tale dischetto si trova nell'unita disco
del sistema all'avvio dello stesso.

Il problema ¢ documentato nell'articolo 841813 della Knowledge Base
di Microsoft, consultabile all'indirizzo support.microsoft.com. Per
evitarlo, non inserire il dischetto con il driver di periferica fino alla
visualizzazione del messaggio dopo aver premuto <F6>.

11 sistema operativo pud non identificare i dischi rigidi del
controllore RAID corretto.

E possibile che alcuni sistemi siano configurati con due controllori
RAID identici che condividono lo stesso driver di periferica. Quando
viene richiesto di selezionare un disco rigido e di installare il sistema
operativo, tutti i dischi rigidi potrebbero risultare sullo stesso
controllore. Questo problema puo impedire l'installazione del sistema
operativo sul disco fisso corretto.
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Per evitare tale inconveniente, eseguire le operazioni descritte di
seguito.

— Identificare l'unita di avvio prima di installare il sistema operativo
oppure

—  Contigurare l'unita di avvio come la sola unita logica di sistema.

Durante la procedura di installazione automatica di Small Business
Server 2003, il programma di installazione di Windows richiede la
selezione dell'installazione rapida o personalizzata.

[ servizi di gestione emergenze forniscono una funzione di
amministrazione del sistema fuori banda e richiedono l'attivazione
del reindirizzamento alla console nel programma di installazione
di sistema.

Quando si esegue 'attivazione del reindirizzamento alla console,

il sistema operativo considera tale operazione come un tentativo di
amministrare a distanza il sistema utilizzando 1 servizi di gestione
emergenze e richiede I'esecuzione delle operazioni descritte di seguito.

- Installazione del sistema operativo sul sistema remoto mediante
1 servizi di gestione urgenze.

- Installazione del sistema operativo sul sistema locale.

Per evitare che cio si verifichi, disattivare il reindirizzamento alla
console nel programma di installazione di sistema prima di installare
il sistema operativo.

Un messaggio di errore relativo ad un servizio o un driver
¢ visualizzato all'avvio del server.

Quando si avvia il server, ¢ possibile che nella schermata di accesso
di Windows sia visualizzato il seguente messaggio di errore:

At least one service or driver failed during
system startup. Use Event Viewer to examine
the event log for details. (Impossibile avviare uno o pit
servizi o driver. Controllare il registro eventi per ulteriori informazioni).
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Il registro degli eventi di sistema puo visualizzare il seguente messaggio
di errore:

The following boot-start or system-start
driver (s) failed to load: i18042prt.
(All'avvio non ¢ stato possibile caricare i seguenti driver: i8042prt).

Questo problema puo presentarsi con alcuni server Dell che
supportano periferiche PS/2 nel BIOS quando si esegue l'installazione
del sistema operativo utilizzando una tastiera e un mouse USB. Per
evitarlo, ¢ necessario utilizzare un mouse e una tastiera PS/2.

Dell assicura che tale messaggio puo essere ignorato.

La lettera dell'unita CD-ROM in Esplora risorse segue quelle delle
periferiche DRAC 4 virtuali.

Windows puo assegnare lettere di unita alle periferiche Dell DRAC 4
virtuali prima di assegnare una lettera all'unita CD-ROM fisica del
server Dell PowerEdge. Ad esempio, ¢ possibile che la lettera dell'unita
CD-ROM fisica (F:) segua quella dell'unita disco floppy e dell'unita
CD-ROM (D: ¢ E:) virtuali. Dell assicura che questo inconveniente
non ha alcun impatto sulla funzionalita delle periferiche e che interessa
soltanto i server Dell con scheda DRAC 4.

Se la lettera dell'unita CD-ROM fisica del sistema deve apparire prima
delle lettere delle periferiche DRAC4 virtuali, disattivare tali
periferiche prima di installare il sistema operativo e abilitarle dopo
I'installazione.

Per disattivare o attivare le periferiche virtuali DRAC 4, premere
<CTRL><D> all'avvio del server e seguire le istruzioni riportate
nella schermata Dell Remote Access Controller 4 Setup
(Configurazione di Dell Remote Access Controller 4).

Un messaggio di errore ¢ visualizzato nel Visualizzatore eventi.

Al termine dell'installazione del sistema operativo, ¢ possibile nel
Visualizzatore eventi del sistema sia visualizzato il messaggio di errore
riportato di seguito. Questo messaggio puo essere ignorato.

Event Type: Error
Event Source: Service Control Manager

Event ID: 7011
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Description: Timeout (30000 milliseconds) waiting for a transaction
response from the Dfs service. (Descrizione: Timeout (30000 milli-
secondi) durante 'attesa della risposta alla transazione dal servizio

Dfs.)

Per ulteriori informazioni, consultare la Guida in linea e supporto
tecnico di Microsoft all'indirizzo go.microsoft.com/fwlink/events.asp.

L'installazione remota del driver per il controllore RAID Dell CERC
ATA100/4-Channel pud non essere completata correttamente.

Il nome del driver per il controllore RAID CERC ¢ identico a quello
di un driver simile presente nei CD di Windows Server 2003. Quando
si esegue l'installazione remota del driver per il suddetto controllore
mediante una procedura di installazione automatica, 'operazione puo
non riuscire. Per evitare che cio accada, modificare la procedura di
installazione automatica di modo che il programma di installazione
installi il driver originale dai CD di Windows Small Business

Server 2003. Dopo I'installazione del driver sul sistema remoto,
aggiornare il driver del controllore RAID alla versione 2.1 o successiva
scaricabile dal sito Web del supporto tecnico Dell all'indirizzo
support.dell.com.

Disco sconosciuto rilevato durante l'installazione in modalita testo

con DRAC.

Durante l'installazione in modalita testo di Windows Small Business
Server 2003, ¢ possibile che nella schermata Windows Small Business
Server 2003 Setup (Installazione di Windows Small Business Server
2003) sia elencata la seguente partizione:

Unknown Disk

(There is no disk in this drive)
(Disco sconosciuto)-(Nessun disco in questa unita.)

Disco sconosciuto appare come prima partizione durante
l'installazione in modalita testo nei casi descritti di seguito.

—  Quando si esegue 'installazione da un CD
—  Seil sistema ha una scheda DRAC 4
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Qualsiasi tentativo di installare il sistema operativo sulla suddetta
partizione non riuscira in quanto Disco sconosciuto non ¢ una
partizione valida. I la periferica virtuale della scheda DRAC 4 che il
sistema operativo identifica come disco rigido. La soluzione consiste
quindi nell'ignorare questa partizione durante l'installazione del
sistema operativo.

Gestione periferiche

Icona triangolare gialla .& in Gestione periferiche.

Quando Gestione periferiche rileva uno specifico problema inerente ad
una periferica di sistema, visualizza un'icona triangolare gialla, la quale
indica la presenza di una delle condizioni di errore descritte di seguito.

-~ Windows non ha potuto allocare risorse alla periferica.
- La periferica non funziona correttamente.
— Il driver di periferica non ¢ installato nel sistema operativo.

Small Business Server 2003 non include attualmente un driver di
periferica originale per alcuni componenti hardware, tra cui:

—  Scheda NIC Broadcom 5704
—  Controllori di accesso remoto, come DRAC 11, DRAC 111 ¢ ERA.

1 CD Service and Diagnostic Utilities (Utilita di servizio e diagnostica)
contiene 1 driver pitt recenti disponibili al momento dell'acquisto del
sistema. Per driver aggiornati non inclusi nel CD Service and Diagnostic
Utilities (Utilita di servizio e diagnostica), vedere il sito Web del
supporto tecnico Dell all'indirizzo support.dell.com. Questi driver
sono gia presenti nel sistema se Dell ha preinstallato il sistema
operativo Windows In uso.

Per impedire che le icone triangolari gialle siano visualizzate in
Gestione periferiche, installare 1 driver appropriati dal CD Service and
Diagnostic Utilities (Utilita di servizio e diagnostica) oppure dal sito
Web del supporto tecnico Dell all'indirizzo support.dell.com.
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Il servizio di abbonamento di Dell OpenManage™ (disponibile solo
negli Stati Uniti, in Canada e in Europa) fornisce un CD Service and
Diagnostic Utilities (Utilita di servizio e diagnostica) aggiornato ogni
tre mesi. Tale CD include le versioni piu recenti di BIOS di sistema,
driver, programmi di diagnostica e utilita. Per ulteriori informazioni,
visitare il sito relativo al servizio di abbonamento di Dell OpenManage
all'indirizzo dellsubscriptions.productorder.com.

Se un'unita e collegata al canale IDE 2 dopo l'installazione del
sistema operativo, quest'ultimo pud generare un'icona triangolare

gialla (solo PE600SC).

[ sistemi PowerEdge SC600 utilizzano due controllori IDE per gestire
1 tre canali IDE del sistema, Questi canali sono in genere collegati ai
componenti descritti di seguito.

— Il canale IDE 1 ad uno o pit dischi rigidi

— Il canale IDE 2 ad uno o pitt dischi rigidi supplementari

— Il canale IDE 3 ad unita CD, DVD o nastro

All'installazione di Small Business Server 2003, il sistema operativo
installa un driver per tutte le periferiche collegate ai canali IDE 1, 2 ¢ 3.
Se un'unita IDE non ¢ collegata al canale IDE 2 al momento

dell'installazione del sistema operativo, per impostazione predefinita
tale canale non ¢ attivato.

Se si collega un'unita IDE al canale IDE 2 dopo l'installazione del
sistema operativo, un'icona triangolaregialla appare in Altre periferiche
per un controllore RAID in Gestione periferiche. Poiché Windows
Small Business Server 2003 non installa un secondo driver per il canale
2, 1l driver deve essere installato manualmente.

Per installare un secondo driver per il canale IDE 2, seguire la
procedura descritta.

a  Fare clic sul pulsante Start, quindi fare clic con il pulsante destro
del mouse su Risorse del computer ¢ scegliere Gestisci.

Sara visualizzata la finestra Gestione computer.

b  Fare clic su Gestione periferiche.
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¢ Nel riquadro Gestione periferiche, fare clic con il pulsante destro
del mouse sulla periferica RAID con l'icona triangolare gialla ¢
scegliere Aggiorna driver.

d  Fare clic su Installa da un elenco o percorso specifico
(per utenti esperti).

e Fare clic su Non effettuare la ricerca. La scelta del driver da
installare verra effettuata manualmente.

f  Fare clic su Controller IDE ATA/API.

g Nella finestra Produttore, fare clic su Controller IDE ATA/ATAPI
standard.

h  Nella finestra Modello, fare clic su Controller standard PCI IDE.

Sara la visualizzata la finestra Avviso aggiornamento driver, che
informa dell'impossibilita di Windows di verificare se il driver in
questione ¢ compatibile con I'hardware utilizzato.

i Fare clic su Si per continuare.

i Nella finestra Completamento dell'Aggiornamento guidato in
corso, fare clic su Fine.

I sistema operativo rileva il disco rigido collegato al canale IDE 2
e carica il nuovo driver.

Gestione periferiche potrebbe non visualizzare correttamente le
periferiche USB.

I sistema operativo Small Business Server 2003 supporta le periferiche
USB. Se tuttavia si sostituisce una periferica USB con una PS/2 o
viceversa mentre il sistema ¢ in esecuzione, ¢ possibile che il sistema
operativo non visualizzi correttamente le periferiche USB in Gestione
periferiche.

Questo inconveniente puo creare confusione, ma le periferiche USB
continueranno a funzionare normalmente.
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*  Gestione periferiche visualizza un ordine di connessione delle schede
NIC non preciso.

Dopo l'esecuzione di un'installazione client del sistema operativo
Windows Small Business Server 2003 su un sistema con pit schede
NIC integrate, ¢ possibile che nella finestra Connessioni di rete venga
visualizzata la prima connessione come Periferica 2 e la seconda
connessione come Periferica 1.

Per evitare questo inconveniente, seguire la procedura descritta.

a  Fare clic sul pulsante Start, quindi fare clic con il pulsante destro
del mouse su Risorse del computer e scegliere Gestisci.

Sara visualizzata la finestra Gestione computer.

b Fare clic su Gestione periferiche.

Le periferiche hardware installate nel sistema sono elencate
nel riquadro destro.

¢ Espandere Schede di rete.

d  Fare clic con il pulsante destro del mouse su una scheda NIC
e selezionare Disinstalla.

Sara visualizzata la finestra Conferma rimozione periferica.

e Fare clic su OK per continuare.

Gestione periferiche disinstalla il driver NIC.

f  Ripetere le operazioni descritte nei punti d e ¢ per ogni altra
scheda NIC.

g In Gestione periferiche, fare clic con il pulsante destro del mouse
sul nome del computer e scegliere Rileva modifiche hardware.

Gestione periferiche ricerca le periferiche hardware disinstallate
nel sistema, reinstalla i driver delle periferiche NIC e visualizza le
schede NIC in Schede di rete.

h  Fare clic sul pulsante Start, selezionare Pannello di controllo—
Connessioni di rete ¢ fare clic su Apri.

Sara visualizzata la finestra Connessione di rete.

i In LAN o Internet ad alta velocita, verificare che le schede NIC
appaiono nell'ordine corretto.
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Funzioni del sistema operativo

* La combinazione di risparmio energia Server Balanced Processor
Power and Performance (Alimentazione e prestazioni processori
bilanciate da server) non risulta disponibile nell'applet Opzioni di
risparmio energia del Pannello di controllo dopo 'aggiornamento
del processore di sistema che supporta la tecnologia EIST.

Se st aggiorna un processore di sistema che supporta la tecnologia
EIST, ¢ possibile che l'applet Opzioni risparmio energia del Pannello
di controllo non includa la combinazione Server Balanced Processor
Power and Performance (Alimentazione e prestazioni processori
bilanciate da server), vale a dire 'opzione che attiva la tecnologia EIST.

Cio avviene in quanto Windows non aggiorna il menu delle combina-
zioni di risparmio energia dopo l'aggiornamento del processore di
sistema. La combinazione Gestione minima risparmio energia ¢ basata
sugli stessi criteri di gestione dell'energia della combinazione Server
Balanced Processor Power and Performance (Alimentazione e presta-
zioni processori bilanciate da server). Di conseguenza, se si dovesse
verificare questo problema, selezionare Gestione minima risparmio
energia nell'applet Opzioni risparmio energia del Pannello di controllo
per attivare la tecnologia EIST.

Per ulteriori informazioni sulle funzioni di risparmio energia di
Microsoft Windows, visitare la pagina Web all'indirizzo
www.microsoft.com/whdc/archive/winpowmgmt.mspx#EDAA.

Per ulteriori informazioni sulla tecnologia EIST di Intel, leggere
il documento all'indirizzo
www.intel.com/cd/channel/reseller/asmo-na/eng/203838.htm.

* Non ¢ possibile masterizzare CD.

I sistema operativo consente la masterizzazione di CD mediante

il servizio IMAPI CDBurning COM, che tuttavia ¢ disattivato per
impostazione predefinita. Per informazioni su come attivarlo, leggere
l'articolo 326982 della Knowledge Base di Microsoft consultabile
all'indirizzo support.microsoft.com. Per maggiori informazioni sulla
funzionalita di masterizzazione di CD del sistema operativo, leggere
l'articolo 317525 della Knowledge Base di Microsoft consultabile
all'indirizzo support.microsoft.com.
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Il driver ATT Radeon 7000 originale non & supportato.

Il driver di periferica ATT Radeon 7000 fornito con Small Business
Server 2003 non ¢ supportato dai server Dell Powerlidge con scheda
video ATT Radeon 7000. I problemi inerenti all'uso del suddetto
driver con i server Dell sono descritti di seguito.

—  Perdita dell'immagine quando si collega un monitor alla porta
video frontale (non disponibile in tutti i server Dell).

- Perdita dell'immagine durante il tentativo di visualizzare il desktop
di Windows su pitt monitor.

- Immagine distorta quando si tenta di cambiare la risoluzione

del desktop.

Dell supporta solo il driver ATT Radeon 7000 non originale disponibile
all'indirizzo support.dell.com/support/downloads.

Il supporto hardware Protezione esecuzione programmi non ¢ incluso
in Small Business Server 2003.

Il supporto per XD dipende dal supporto hardware. Tutti i processori
del server Dell devono supportare XD per Small Business Server 2003
per rendere disponibile il supporto hardware Protezione esecuzione
programmi su quel server. Nel sistema operativo Small Business Server
2003, il supporto Protezione esecuzione programmi per software ¢
sempre attivato in quanto ¢ indipendente dal supporto dei processori
per XD. Per ulteriori informazioni sulla funzionalita Protezione
esecuzione programmi del sistema operativo, vedere
support.microsoft.com.

La finestra Proprieta di Risorse del computer visualizza un solo
processore nel caso di sistemi a pilt processori.

Se si fa clic con il pulsante destro del mouse su Risorse del computer ¢
si seleziona Proprieta, nel campo relativo al computer sono visualizzate
informazioni riguardanti un solo processore.

Questa visualizzazione ¢ tuttavia corretta, in quanto il campo relativo
al computer puo visualizzare le informazioni di un solo processore.
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Per visualizzare le informazioni di pit processori, seguire la procedura
descritta.

—  Fare clic sul pulsante Start, selezionare Programmi— Accessori—
Utilita di sistema ¢ fare clic su Informazioni di sistema

oppure

- Sul desktop di Windows, fare clic con il pulsante destro del mouse
su Risorse del computer, scegliere Gestisci ¢ selezionare Gestione
periferiche.

Le informazioni sulla funzionalita Protezione esecuzione programmi
incluse in Guida in linea e supporto tecnico non sono corrette.

Quando si fa clic con il pulsante destro del mouse su Risorse del
computer ¢ si seleziona Proprieta— scheda Avanzate — pulsante
Impostazioni — scheda Prevenzione esecuzione programmi— Come
funziona?, sara visualizzata la finestra Guida in linea e supporto
tecnico. In tale finestra, ¢ indicato che per impostazione predefinita
la funzionalita Prevenzione esecuzione programmi ¢ attivata solo per
programmi ¢ servizi essenziali del sistema operativo Windows. Questa
informazione non ¢ corretta.

L'impostazione predefinita per Small Business Server 2003 prevede
l'attivazione di Protezione esecuzione programmi per tutti i
programmi, inclusi 1 servizi ¢ le applicazioni utente.

Questo errore ¢ descritto nell'articolo KB899298 della Knowledge Base
di Microsoft, consultabile all'indirizzo support.microsoft.com.

La funzionalita Estensione indirizzo fisico & visualizzata nella
finestra Proprieta di Risorse del computer anche quando il parametro
/PAE non ¢ incluso nel file boot.ini.

Dopo I'installazione di Small Business Server 2003 SP1, la funzionalita
Estensione indirizzo fisico ¢ visualizzata nella finestra Proprieta di
Risorse del computer anche quando il parametro /PAE non ¢ incluso
nel file boot.ini.
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Questa ¢ una funzionalitad di Windows che supporta Prevenzione
esecuzione programmi. Per disporre di un supporto sia a livello software
che hardware, Windows carica il kernel di Estensione indirizzo fisico
nel sistema durante il processo di avvio. La finestra Proprieta di Risorse
del computer mostra l'avvenuto caricamento di tale kernel. Se si sceglie
di disattivare Prevenzione esecuzione programmi, il kernel non verra
caricato ¢ la funzionalita Estensione indirizzo fisico non sara
visualizzata nella finestra Proprieta.

Per ragioni di sicurezza, Dell consiglia di non cambiare I'impostazione
predefinita di Prevenzione esecuzione programmi.

La velocita di un processore visualizzata in Windows puo differire
da quella effettiva.

Differenti strumenti o componenti di Windows possono visualizzare
dati discordanti sulla velocita di un processore. Questo inconveniente
si verifica in quanto le informazioni sulla velocita del processore
vengono recuperate da differenti posizioni nel registro.

Questo problema ¢ descritto nell'articolo KB888282 della Knowledge
Base di Microsoft, consultabile all'indirizzo support.microsoft.com.

11 collegamento di una periferica USB eseguito dopo un riavvio
richiede un ulteriore riavvio del sistema.

Quando una periferica USB ¢ collegata ad un server con Small Business
Server 2003, ¢ possibile che il sistema operativo generi il messaggio
descritto di seguito.

Windows has finished installing new devices. The
software that supports your device requires that
you restart your computer. You must restart your
computer before the new settings will take
effect. Do you want to restart your computer now?
(Windows ha terminato l'installazione delle nuove periferiche. 11
software di supporto della periferica richiede il riavvio del computer.
Riavviare il sistema prima di rendere effettive le nuove impostazioni.
Riavviare il computer ora)?
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La periferica USB sara utilizzabile anche senza riavviare il computer.
Fare clic su No per ignorare il messaggio. Questo inconveniente si
verifica in genere quando una periferica ¢ collegata al sistema per la
prima volta dopo un riavvio del sistema.

Small Business Server 2003 non supporta la modalita sospensione.

Small Business Server 2003 non supporta la modalita sospensione
anche se l'opzione per tale funzione ¢ presente nel sistema operativo.
Questa limitazione ¢ documentata nell'articolo KB900966 della
Knowledge Base di Microsoft, consultabile all'indirizzo
support.microsoft.com.

La porta COM non ¢ visibile in Gestione periferiche quando i
parametri di debug non sono inclusi nell'opzione di avvio boot.ini.

Quando i parametri di debug sono utilizzati nel file boot.ini, il Gestore
periferiche non elenca la porta COM.

Il sistema operativo non vede 'intera memoria di 4 GB.

Quando un server ha esattamente 4 GB di memoria, il sistema
operativo pud non vedere tutta la memoria. Questo inconveniente
si ha con alcuni chipset Intel che comunicano al sistema operativo
una quantita di memoria inferiore ai 4 GB effettivi.

Archivio principale

Ripristini simultanei da differenti set di backup in Windows NT®
generano un errore di incoerenza nei supporti.

Se si ripristinano dei dati da un set di vari nastri ¢ 1 dati di backup si

trovano in due differenti set di backup su due diversi nastri, ¢ possibile
che venga visualizzato il messaggio di errore descritto di seguito.

Error: An inconsistency was encountered on the
requested media. (Errore: incoerenza nel supporto richiesto).

Questo problema e la relativa soluzione sono documentati nell'articolo
KB329682 della Knowledge Base di Microsoft consultabile all'indirizzo
support.microsoft.com. Per risolvere il problema, eseguire la selezione
e il ripristino da un set di backup alla volta.
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Gestione dischi pud non visualizzare i driver IDE in sequenza
(solo sistemi PowerEdge SC600).

Gestione dischi elenca i controllori IDE in base al relativo ID PCL
I sistemi PowerEdge SC600 hanno un controllore primario e uno
secondario ed ognuno di essi ¢ associato ad uno o pit dischi rigidi.
Quando dei dischi rigidi sono associati ad entrambi i controllori,
Gestione dischi visualizza quelli del secondo controllore all'inizio
dell'elenco.

Cid ¢ dovuto all'assegnazione dell'D PCI del secondo controllore. Se
gli ID PCI dei controllori primario e secondario sono rispettivamente
PCI 2 ¢ PCI 1, Gestione dischi visualizza per primo il controllore
secondario in quanto ha un ID PCI piu basso.

Questo inconveniente pud creare confusione, ma non altera il normale
funzionamento dei dischi rigidi.

Un messaggio di errore PERC 2 & registrato nel Visualizzatore eventi.

Se all'avvio del sistema il sistema operativo esegue una query sullo stato
del controllore ROMB (RAID on motherboard), la query non riesce.

Al riavvio del sistema, la query viene eseguita correttamente, ma

un errore viene registrato nel Visualizzatore eventi. Per evitare questo
problema, installare il driver PERC 2 versione 2.8.0 o successiva
presente sul CD Service and Diagnostic Utilities (Utilita di servizio

e diagnostica) o sul sito Web del supporto tecnico Dell all'indirizzo
support.dell.com. Se il sistema operativo in uso era preinstallato

nel sistema, il driver aggiornato risulta gia installato.

11 controllore di archiviazione di massa PERC4/IM pud non essere
rilevato correttamente.

I sistema operativo Small Business Server 2003 pud confondere il
controllore di archiviazione di massa Dell PERC4/IM con la scheda
host SCSI LSI Logic PCI-X Ultra 320. Dell assicura che questo
inconveniente non altera la funzionalita del sistema. Il problema esiste
in quanto il driver di archiviazione di massa INF originale di Small
Business Server 2003 e il controllore di archiviazione di massa
PERC4/IM corrispondono entrambi alla descrizione generica di
periferica.
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* Qual ¢ la procedura per la creazione di una configurazione mirror di
failover su una partizione con sistema operativo preinstallato da Dell?

Il mirror di una partizione di sistema creato a partire da un sistema
operativo preinstallato da Dell puo non risultare avviabile dopo una
procedura di avvio dall'unita primaria non riuscita.

Questo inconveniente si ha in quanto Dell ha creato una partizione
di utility davanti alla partizione del sistema operativo. Per un avvio

corretto del mirroring del sistema nel caso di avvio non riuscito dal

disco primario, ¢ necessario che il disco secondario includa lo stesso
layout di partizione del disco primario.

In Microsoft Management Console (MMC), il layout grafico mostra
una partizione (in genere di 32 MB) a sinistra della partizione del
sistema operativo. Per aggiungere un mirror alla suddetta partizione,
¢ necessario formattare una partizione fittizia di 1 MB. Le partizioni
fittizie sono necessarie per eseguire l'avvio dalla partizione del sistema
operativo con mirroring nel caso di fallimento della procedura d'avvio
dal disco primario.

Rete
* I dati di rete non sonocoerenti in Task Manager e Network Monitor.

Durante il monitoraggio del traffico di rete sul sistema in uso, ¢
possibile che il valore percentuale di utilizzo della rete di Network
Monitor non corrisponda a quello di Task Manager.

Per monitorare il traffico di rete, attenersi alle istruzioni riportate di
seguito.

- Utilizzare Network Monitor per visualizzare tutto il traffico di rete
esterno al sistema locale in uso.

- Utilizzare Task Manager per monitorare 'intero traffico di rete sul
sistema locale in uso ¢ quando non sono disponibili altri metodi di
monitoraggio.
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Il comando IPCONFIG non visualizza l'ordine di connessione

delle schede NIC.

L'ordine di connessione delle schede NIC viene utilizzato per
soddisfare il segmento di rete o la priorita di protocollo. Nelle versioni
precedenti del sistema operativo Windows, l'ordine di connessione
delle schede NIC puo essere visualizzato aprendo una finestra di
prompt dei comandi ¢ immettendo TPCONFIG. Tuttavia, il comando
IPCONFIG in Small Business Server 2003 non visualizza pit questa

informazione.

Per visualizzare 'ordine di connessione delle schede NIC, fare clic sul
pulsante Start ¢ selezionare Impostazioni— Connessioni di rete—
Avanzate— Impostazioni avanzate— Connessioni.

Un errore NetBT puo essere visualizzato nel Visualizzatore eventi.

Un messaggio di errore o di avvertenza NetBT puo essere visualizzato
nel Visualizzatore eventi dopo l'aggiornamento da Small Business

Server 2000 a Small Business Server 2003 SP1.

Questo inconveniente ¢ dovuto all'aggiornamento del driver per schede
di rete durante la procedura di installazione del sistema operativo.

La funzionalita del sistema operativo non ¢ alterata in alcun modo
da tale problema.

Un errore DCOM puo essere visualizzato nel Visualizzatore eventi
dopo l'aggiornamento al Service Pack 1.

Dopo l'aggiornamento a Windows Server 2003 SP1, ¢ possibile che
nel Visualizzatore eventi siano visualizzati errori DCOM.

Cio ¢ dovuto alla modifiche dei criteri di protezione DCOM in Small
Business Server 2003 SP1. Tali modifiche non forniscono diritti di NT
Authority\Servizio di rete locali per I'esecuzione di netman o di
Network Connection Manager Class per l'interfaccia di rete specificata
nel messaggio di errore.

La soluzione del problema consiste nell'aggiungere il gruppo NT
Authority\Servizio di rete all'elenco di controllo di accesso (ACL)
per netman in MMC Servizi componenti di Strumenti di
amministrazione.
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Archivio secondario

Small Business Server 2003 non include un driver di periferica
originale per le librerie di nastri PowerVault™ 130T e 1327T.

Per utilizzare queste periferiche a nastro, ¢ necessario installare un

software di backup di nastri di terzi, come VERITAS™ Backup Exec™.

La procedura di backup riprogrammata non viene eseguita
correttamente.

Questo problema si verifica quando si riprogrammano le procedure
di backup utilizzando il Backup guidato. Quando si programma un
backup per la prima volta, la procedura guidata richiede di immettere
due volte il nome ¢ la password per poter etfettuare il backup.

Tuttavia, se le proprieta del backup, tra cui l'ora e la data, vengono
modificate nel momento in cut si aggiorna il backup, la procedura
guidata richiede di immettere la password utente non piu di una volta.

Di conseguenza, il backup aggiornato non riesce. Se si riconfigura un
backup esistente aprendo un'altra sessione del Backup guidato, il
backup verra eseguito come programmato.

Per risolvere questo problema, seguire la procedura descritta.

a  Accedere a Operazioni pianificate.

b Fare clic con il pulsante destro del mouse sul backup e selezionare
Proprieta.

¢ Fare clic su Impostazione password ed immettere di nuovo la
password.

Questa procedura consente l'esecuzione del backup aggiornato.
d  Fare clic su OK.

Ripetere questa procedura ogni volta che si modificano le propricta
del backup in Backup Scheduler (Utilita di pianificazione backup)
oppure Operazioni pianificate.
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Assistenza

Per informazioni in caso di dubbi sulle procedure descritte in questo
documento o se il sistema non funziona nel modo previsto, Dell mette a
disposizione diversi strumenti di supporto. Per informazioni, vedere
“Getting Help” (Assistenza) nella Guida d'installazione e di risoluzione dei
problemi. Per informazioni tecniche, visitare il sito Web del supporto tecnico
Dell all'indirizzo support.dell.com.

Per informazioni sulla formazione e sulla certificazione Dell, visitare la

pagina Web all'indirizzo www.dell.com/training. K possibile che questi
servizi non siano disponibili in tutti 1 paesi.

Supporto per software avanzato di Dell

E NOTA: questo servizio non & sempre disponibile al di fuori degli Stati Uniti.
Per specifiche informazioni, contattare il rappresentante tecnico locale.

L'assistenza tecnica per Small Business Server 2003 viene fornita tramite
un servizio a pagamento denominato Supporto per software avanzato.

Per ulteriori informazioni, cercare “Supporto per software avanzato” sul sito
Web support.dell.com.
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Event Type: Warning
Event Source:MTA Connections

Description:Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(5788 : Microsoft Exchange MTA H —E XH% 28 LTz C & & 1ER
LTLIEEL), B9 D ma-open I—)UHEKBLTWNET

(I 5—3051), FMICDUL\TIE. http://vww.microsoft.com/
contentredirect.asp ZZ8BL T IZE0),)

¢ Event Type:Warning
Event Source:MSExchangeIS Mailbox Store
Category:MTA Connections

Description:Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(5788 : Microsoft Exchange MTA H —E OV 28 LTz C & =180
LTLIEEL), B9 D ma-open I—)UHKRLTWET (T
S—3051), sFMBICDUNTIE. http://www.microsoft.com/
contentredirect.asp ZZ8B L T IZE0),)
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Event Type:Warning
Event Source:WinMgmt

Description:A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon, to
use the LocalSystem account. This account is
privileged and the provider may cause a security
violation i1if it does not correctly impersonate
user requests. (§iB8: J0O/\- % PerfProv (3 LocalSystem
PRV =AY DCHIC WMI ZRITZERE
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon [CEfzSNEL
2. TOPADYRICIISEN DD, TONAIN D —F—8K
ZEULBELRNSBSIEEZF 2T BROMCDIRELND
NFEI.)

Event Type:Warning

Event ID: 9157

Event Source:MSExchangeSA
Category:General

Description:Microsoft Exchange System Attendant
does not have sufficient rights to read Exchange
configuration objects in Active Directory. Wait
for replication to complete and then check to
make sure the computer account is a member of
the "Exchange Domain Server" security group.
(§%B8 : Microsoft Exchange System Attendant [CI3.
Active Directory AM Exchange s5%E&74 7Y 20 L &FHHIDD
[CHDABENDDOFEA, LTVT—Y 3 UNDTTIDDZER
H, IVE2—PAD Y D "Exchange Domain Server" &
FaUTAII—TDAIN-THDCEZHERLUTIEE0N)
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Event Type:Warning
Event ID: 53258
Event Source:MSDTC
Category:SVC

Description:MS DTC could not correctly process a
DC Promotion/Demotion event. MS DTC will
continue to function and will use the existing
security settings. Error Specifics:
d:\srvtm\com\complus\dtc\dtc\adme\uiname.cpp: 92
80, Pid: 1620

No callstack, CmdLine
C:\WINDOWS\system32\msdtc.exe (5388 : MS DTC 1 DC
Promotion/Demotion ¥ XY ~Z&EIEU<SAUETEFEATURZ,
MS DTC [35IEiEHaEL. BIFDOF2 )T« REZFEALE
I, TS5—D5F4 : d:\srvtm\com\complus\dte\dtc)
adme\uiname.cpp:9280, Pid: 1620 J—)L X5 v 75U,
CmdLine C:\WINDOWS\system32\msdtc.exe)

Event Type:Warning
Event ID: 1016

Event Source:Perflib
Category:None

Description:The data buffer created for the
"EXOLEDB" service in the "C:\Program
Files\Exchsrv\bin\exodbpc.dl1l" library is not
aligned on a 8-byte boundary. This may cause
problems for applications that are trying to
read the performance data buffer. Contact the
manufacturer of this library or service to have
this problem corrected or to get a newer version
of this library. (§%B8:"C:\Program
Files\Exchsrv\bin\exodbpc.dll* S5 75 JR®D "EXOLEDB" tF—
ERBICHERSNLET—INv I PE 8\ MERTZ3oT
NWEBA., COREY. NI —VIYRT—H/N\v I P ZHmHRD
S2ELUTNBPTUT—Y 3y THENME DT D H DR
9, COSATDVILRY—ERADEETICRNEGDE. CD
HRZALTESDN HFLWN=I3VYDSATSUEAF
ve<iEEby.)
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Event Type:Warning
Event ID: 2003

Event Source:Perflib
Category:None

Description:The configuration information of
the performance library
"C:\WINDOWS\system32aspperf32.dl1l" for the
"ASP" service does not match the trusted
performance library information stored in the
registry. The functions in this library will not
be treated as trusted. (X8 :"ASP" U—EXRED/\
T 74—V VRS54 TS "C:\WINDOWS\system32aspperf32.dil*
DREBHRD. UVIXFJICRESNTNDEESNL/ND 72—
NYRSATSUDBRIC—HMUFTEATLULZ. CDS1TS
DEBYIL. BRESNTNDEDE L TEESNEE A.)

Event Type:Warning
Event ID: 1524

Event Source:Userenv
Category:None

Description:Windows cannot unload your classes
registry file - it is still in use by other
applications or services. The file will be
unloaded when it is no longer in use.

(%88 : Windows DO SAUIZA U D P» A )LEPYO—RTE
FA, EDOPTIT—Y 3 VFRREY—ERICK>TERS
NTNET, 77 ILOERDENDDEPYO—RFSNET,)

Event Type:Warning
Event ID: 47

Event Source:WinMgmt
Category:None

Description:WMI ADAP was unable to retrieve data
from the PerflLib subkey:
SYSTEM\CurrentControlSet\Services\Autocall\Perf
ormance\Library, error code 0x80041009.

| EEIFH



(5788 : WMI ADAP (& PerfLib U7 F—NDoF =S EHFHLEI
ENTEFEATUIZ : SYSTEM\CurrentControlSet\Services\
Autocall\Performance\Library, TS5 —— I~ 0x80041009)

Event Type:Warning
Event ID: 5603

Event Source:WinMgmt
Category:None

Description:A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\Microsoft\HealthMonitor\PerfMon, but
did not specify the HostingModel property. This
provider will be run using the LocalSystem
account. This account is privileged and the
provider may cause a security violation if it
does not correctly impersonate user requests.
Ensure that the provider has been reviewed for
security behavior and update the HostingModel
property of the provider registration to an
account with the least privileges possible for
the required functionality.(5%88: 70/\+ % PerfProv
1Y WMI &71Z2E ROOT\CIMV2\Microsoft\HealthMonitor\
PerfMon [CEHFEINZFELEHD, HostingModel 70O/ \5 « HYEE
INFEATLUREZ, TOTO/NCHS LocalSystem PAHDY T
RISNZET ., COPADY LICIEFED DD, TO/NA SN
A-Y-BREZELLBELENGSREEF1 T BRI
DUEUDDHDFET, TONAFDEF21UT+ DENFZE
L. 70O/ FEEED HostingModel Z0O/\F « &, INES
HEEN'RTURERR/NROEIRZER DPAD Y RICEH LT
<IZE0N)
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Event Type:Warning
Event ID: 63

Event Source:WinMgmt
Category:None

Description:A provider, CmdTriggerConsumer, has
been registered in the WMI namespace,
Root\cimv2, to use the LocalSystem account. This
account is privileged and the provider may cause
a security violation if it does not correctly
impersonate user requests. (5388: 70/\4A 4
CmdTriggerConsumer (3 LocalSystem 7’ Q70 Y ~&EBT 32
$HIC WMI ZFIZEE Root\cimv2n [CERESNZELIZ, COPAND
Y RCRFED DD, TJONAIDA—T—BREZELIBEL
BOBEBEEF1UT ERDNECDIEMEDNHDFT,)

Event Type:Warning
Event ID: 13566
Event Source:NtFrs
Category:None

Description:File Replication Service 1is
scanning the data in the system volume. Computer
<name> cannot become a domain controller until
this process is complete. The system volume will
then be shared as SYSVOL.

To check for the SYSVOL share, at the command
prompt, type: net share.

When File Replication Service completes the
scanning process, the SYSVOL share will appear.
(GRB: 7AW LTUT =y 3y —EZADYRT AR a—=A
ADT—HZEAFvYLUTNET, COTOEIANTTI DX
T, OVE2—9<BEI>ERXAM YTV FO-3ICRDED
TEFERA. TTIDE. YRTAMRI2—AILSYSVOL £ELUT
HESINFT,

SYSVOL HENFEI DCEEHERIDICIE. IV RTOVT
tT netshare CEADULZET., J7AILLTUT—Y 38—
ANZAF v I EFTTIDE. SYSVOL HEHRRSINZT,)

| EEIFH



* FEvent Type:Warning
Event ID: 1056
Event Source:DhcpServer
Category:None

Description:The DHCP service has detected that
it is running on a DC and has no credentials
configured for use with Dynamic DNS
registrations initiated by the DHCP service.
This is not a recommended security
configuration. Credentials for Dynamic DNS
registrations may be configured using the
command line "netsh dhcp server set
dnscredentials" or via the DHCP Administrative
Tool. (§%88: DHCP F—E XN DC L TETSNTH V. DHCP
P—ERICK>THBINIZ F1F v D DNS EfrE&—#EICE
BT R DICHESNIHERERLCENCENMRBSNK UL,
CNISHEESNDEF2UT 1 BETEHDI A, F1TIY
27 DNS B#FDIERIE. IV FS5+ Y "netsh dhcp server set
dnscredentials” ZfEAT N, FH/TI& DHCP BEY—ILZETL
TRETEET.)

Io>—
* Event Type:Error
Event Source:Windows SharePoint Services 2.0

Description: #50070: Unable to connect to the
database STS Config on <systemname>\SharePoint.
Check the database connection information and
make sure that the database server is running.
(5%88 : #50070: —4 X —2 STS_Config on
<systemname>\SharePoint [CIEffF CEE A, T—IN—%E
RBREFTvIU. T—IR=—RAYG-/N\N-DRITPTHDCE
ZEmLUEI.)
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Event Type:Error

Event ID: 9175

Event Source:MSExchangeSA
Category:MAPI Session

Description:The MAPI call ’'OpenMsgStore’ failed
with the following error:

The Microsoft Exchange Server is not
available.Either there are network problems of
the Microsoft Exchange Server computer is down
for maintenance.

The MAPI provider failed. (GRBE:RODIS—DIZH.
MAPI J—)U 'OpenMsgStore' D'k BIL & LU TZ :Microsoft
Exchange Server MERATEIE A, RY FD—DDREBEDHD
D\ ZFJIZ[X Microsoft Exchange Server DY E 21— X Y5
FTYADEHICT IV U TNET, MAPI JO/NA FICESHH
FUFUE)

Event Type:Error

Event ID: 8197

Event Source:MSExchangeFBPublish
Category:General

Description:Error initializing session for
virtual machine <name>. The error number is
0x8004011d. Make sure Microsoft Exchange Store
is running.(GREA: IRBVYY Y <BE1> OFMEHEEZYY 3T
IS—NREELFURL., IS5—8 S (& 0x8004011d TT,
Microsoft Exchange Store D'ETSNTNND E =R L
<rzEh)

Event Type:Error

Event ID: 1005

Event Source:MSExchangeSA
Category:Monitoring

Description:Unexpected error <<oxcl050000 - The
Microsoft Exchange Server computer is not
available. Either there are network problems of
the Microsoft Exchange Server computer is down
for maintenance. The MAPI provider failed.

| EEIFH



(5788 : FHAL 2L\ IS5 — <<oxc1050000 - Microsoft Exchange
Server DIV 1 —AMEATEZI B A. RY FD—DDREEND
HDNH\. FIZIX Microsoft Exchange Server DY E 21— H X
ITFTIADEDHICI DY LUTNET, MAPI JO/NA FICES
DRELKUIZ)

Event Type:Error

Event ID: 1000

Event Source:Windows SharePoint Services
Category:None

Description:#50070: Unable to connect to the
database STS Config on SBSSP1DSA\SharePoint.
Check the database connection information and
make sure that the database server is running.
(§%BA : #50070: T —4 /N —2 STS_Config on
SBSSP1DSA\SharePoint [C#Efit CEEBATURL, T—HR-X
BREREF IV I, T—OINR—AY—/\—DRTDTHDC
CEERmLUET,)

Event Type:Error
Event ID: 126
Event Source:EXDLEDB

Description:Microsoft Exchange OLEDB is waiting
for the event sink: (ExSchemaXmPromotion.l) to
return from OnSyncSave call, while Exchange
store shutdown is in progress. A failure to
return from this could prevent Exchange Store
from completing shutdown. (5%BB : Microsoft Exchange
OLEDB 7', Exchange Store DY v w DY DETPIC, AN
Y~ kY2 (ExSchemaXmPromotion.1) /' OnSyncSave J—)b
NHORDDZEFOTNET, ANV I VINRERNE,
Exchange Store [ v v ROV ER T CTERNNTREEDH D
F9.)
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Event Type:Error
Event ID: 7001
Event Source:Service Control Manager

Description:The Microsoft Exchange Information

Store depends on the Microsoft Exchange System

Attendant service which failed to start because

of the following error:

The operation completed successfully.

(5588 : Microsoft Exchange Information Store (3, "RDIS5—D
ZHICEEN TE/EN o2 Microsoft Exchange System Attendant
T—ERCKREFLUET  BIFFERICTTUEURE)

Event Type:Error
Event ID: 1007
Event Source:W3SVC

Description:Cannot register the URL prefix
'http://*:80/' for site '4'. The necessary
network binding may already be in use. The site
has been deactivated. The data field contains
the error number. (5%BA:URL prefix 'http://*:80/" for site
"4 EERCESFTE. BWERBRRY FD—=DONA YT« I ITDT
TICERDPOTEEMD DO FT, U1 EHEMCSNTNET,
T=HT 4 —I)LRICIS—BSHIINTNZET.)

Event Type:Error
Event ID: 113

Event Source:EXOLEDB
Category:General

Description: Microsoft Exchange OLEDB was
unable to copy Schema files HRESULT=0x8007045b.
(5588 : Microsoft Exchange OLEDB 7' Schema 2 7 1)U
HRESULT=0x8007045b Z 3 —TEFBATUIZ.)
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EXxn =8

IMTFMIETIE. Small Business Server 2003 SP1 MDEEXIDRIENERBE S
NTNZEd,

2EN\ZREOPA IV A ICONTHNTNIENBDEIH, T
DPA IVEFINA AV Z—Y v ICERSN. Y2FAT/\A IR
BB ERLET,

ARV=TFT A VIRTLADEY b7 v TELIVL A M=
« <F6> EERAULTTNARARSANEAIRAF-IULKSETD
E. BSANDA YR E=ILHKRET D,

<F6> ZEAUTRSIANEA YA R=ILTDEEIC. T/N1R
DRESANDITICHEETDCELRIT Xy —INRRIND
BENHDET, Windows TRSA/N\NEAL VY AF=)ILLELDE
FBDE, 1 YRAR=ILDKHITDHEENDHDFI., CDORIEI.
BRI 2T/ 2DBLDRT /N1 R ID D Windows [CFELE
WIBSIC. <F6> ZEALUTRIURBRITRSANEL VYA ~=)U
LRODETDERFELFET,

COREBELORT BICIE. Windows Xy 2—IEERBLT, T
INTZARSANT 1 ATy EDSTNAZARSANESL I A ~—
IWUFET,

¢ Windows Y FPyIDFTFRARE—RT <F6> ZEALT
2BBDTINAARSANEALIAR=IVTEE\,

Windows 2w k7w TDTFF A SE—RT <F6> ZFRLT 2
BEOTNAZARSANEAL VYA R=)LULTNBEIC, /N1 R
DRSANDITICHEEITDCEERIT X Y Z—IDRRIN.
BRADTNAZARSANDRSAINT 1+ ATy raty FTBL
SCKRHBDTAVT SHRRSINDBENHNFT, CDIRKIF
BEEIDSIREETH . YRTFTABRISICENDOT/N\1 ARSA
INDASZIOVE=FT 1 ROV RFTAICEY FSNTU\ D13
BICERELUFET,

Microsoft [ MIRRIC DU\ THAlrIE#R 841813 [CEeH L CUE

9, BitiE#RIE support.microsoft.com [CIBHINTNET,
CORBELORT BICIF. <F6> EIBLIERICTOY T RHRR

SINDETIE. TNARRSANODIDAvE—T 1 2DEEZY
LIZNTLIZE),
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ARV =T 1 I TIZAFT LD N\—=RRS1L4T&ZEUL)RAID
jy l‘D_alt:;EﬁL/E(l\o
YATACKDTIE BUTNAARSANEHETD2 DOE
U RAID OY FO—S&EBLTNBEDNHHNDET, /\—R R
SATEERUTARV =T« VITIRTLAEAIRAR=)LT D
FOCKHENERE. EIVEO—3D/\—RRS14THEL
DY RO—SLEICHEEITBLDICRRAINDBEDHDNDFET, C
DOEBDREDIC. ARV —=—FT 1 Y ITIRATLAZEUVUNVN—R RS
1IICA VA=)V CEBRLRBDFEENDDZT,
CORBELORET BICIE. RONTNDDFIEEERITLUET,
- IRU=—FTAVIIRATLEA VA=)V ITBFICRE S
1 J&IBET D,

/el
- BERSAIZE—DREBIYRTARSAIICERET D,
|A1 VX —)LEFBLT Small Business Server 2003 &
1YZA=)LUTHE, BBy Py TERBARSI LAY
Py ITDBRRERDSND,
Emergency Management Service (EMS) (3. ®BIEHADY 2T A
BIBMEEZIRIELE T, EMS ZBBIDICIE. IVVY=ILUS A
LOYavaty hPyJA—FT1UT 1 TEMCLTRICE
PIKETY,
IVVI=WISFA LDy 3 BB ER—ME, 1—F—N0
EMS ZBRL TYZAT AN E— FERBEZHATNDEHRS
Ne URDFIEOEND 1 DEETITDRDICKDHTEET,
- EMSAVADI—-RZEFEABULTUE—EIYRATAICARU—
TAVIIRTLEA YA N=ILT D,
- O-AIWIRTACARU=FT 1 VTIRTLhEA I A -
I3,
COBBZLEREL. EMS JOY T ORIZSNZNKDICTBIC
(F. IRNU—=—FT 1 VITIRATLEA VA —=ILTDFEICEZY &
Py ITA=FT1 )T« TIVI=ILITILUDY 3 VEEDICL
&3—0
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Y—N—EEICH—EXFXLEE RS /NDOERERT Ay 2—
IDRTEIND.

H—/\—#2EI5C. Windows O Z YEBEDSY 1 POTMw 2
RACRDIS—AyZ—INRKRRINDBEDHDFT,

At least one service or driver failed during
system startup. Use Event Viewer to examine

the event log for details. (Y RXTFAERPICDEE
E1 DO —ERFLREESANDERBMUFLUE, ARV E
Ea—-PZEERALTIRY FOJZEBRBA, FiaiEmLxd,.)

YRTLADANRY OTIC. ROIS—HmREndBan
LN

The following boot-start or system-start
driver(s) failed to load: i18042prt. (JR( boot-start
FZ(3 system-start RS+ /N\DOO— RICKBLZFELIZ : i8042prt)

CNISEEXIDRBETH D, USB F—M— RRIUOVIREFAL
TARV=FT 1 VI IRTLEAL YR +—=)UFBEIC, BIOSIC

RNTUAY =D PSI2 YN — I B—80D Dell J—/\—TH
FIBBEENHBNET, PSI2 F—R—RRKIUVIREFALEZ
B8R, COMBREELFEBA, COIS—XvE—IFER
UCEZRERCENERINTNET,

Windows T2 270-3ICRRENDB CD-ROM D RS1TX
FH. {18 DRAC 4 TIN1 2D RS54 TXFEORDXRICIED.

Windows (. Dell PowerEdge J—/\—MD#IE CD-ROM LN E
#IC. 128 DRAC 4 (Dell Remote Access Controller) /N4 2
CRSAINFEEINHTREENHNET, X3, 2
CD-ROM D RS+ IJXZF (F) MRED0vE—-RKVIRE CD-
ROM D RS4TIXF (D: BRKUE) DRICIEDCENDDNDZFE
9., CNIEBXDIRKRTHD., T/\1 RICHEEE EDRIREILIRUNC
EDNFERSNTNET, CDIRKRIE DRAC 4 PH TINEKRSN
/2 Dell Y—=/N\—=TUNDEELFEA.

CIEROY 2T ADYIE CD-ROM D RS+ TXF%{RA8 DRAC 4
TINAZADRSAITXZELDERIOXZFICUEZNBEI—E. FX
U—F1VITIRThEA VA —=)LT DFICIREE DRAC 4 7/\
1 2ZENCL. 1 YA =ILEICENCITDENDTTENDD
X9,
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DRAC 4 R8T /N1 REEPFLIEBEMC T DICIFE. T—/\—ie
B)IF(C <Ctrl><D> =18 . Dell Remote Access Controller 4
Setup BEODIBRICHENET,

ARV FEA-PICIS— Xy Z2—IDRRIND,
ARU=T 1 VITIRTLADA YA =)L TERIC, MROT
S—PYRFTLAARY FE2—PICRFSNTNDIBEN DO X
9, COAYE—IFERUTCEIEHOE B A,

Event Type:Error
Event Source:Service Control Manager
Event ID: 7011

Description:Timeout (30000 milliseconds) waiting for a
transaction response from the Dfs service. (5788 : Dfs U —E X
PoDRSIITFOYIVURNYRAZRF O TNT, 91ALAPD
(30000 XU [CI8DFELE)

SFHBICDULVTIE, go.microsoft.com/fwlink/events.asp T
Microsoft N)L T EBIR— Y5 —ZSRL TS,

JE— bk, YA F—JUEIC. Dell CERC ATA100/4-Channel
RAID OV +O-35 ORS1/I\DA VA L—=ILHRKT B,

Dell CERC RAID JY ~O—=50D RS54 /\&H\ [Windows Server
2003 CDJ [CIERSNTUNDEBLLIZ FS1/NEQUICZ > TH)
F9, BALYAR—)UT, Dell CERCRAID 3V FO—35 RS
NEJE—RDSA YA L=ILLELDETDE, 1 VX =)L
EBHNARITDIBENDHDET, COMBEZLORTDICIE. EAT
YA —IJLOFIEEZEL T, [Windows Small Business Server
2003 CDJ D'SRAT A T RSANDA VA F=ILENBDLDIC
LET, JE—FIRFALCFSANEAL VYA R=)LUED.,
RAID OY RO—3S RSANE/N—Y 3 2.1 FZIEZNIUREIC
PwvITU—RUEYI, CORSA/NE. TILOMR—=ETo
support.dell.com 545 >Y0— R TEET,
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DRAC ZBAUTTF R E—ROEY F Py TEITS &,
Unknown disk (RBART ¢ 2D) ERHmESND.

Windows Small Business Server 2003 DFF+ X ~E— ROtz wv
7w JBIZ. Windows Small Business Server 2003 2w
Py T EBEBICRD/IN—FT 1 Y3 IYDRRINDBEENHDFET,
Unknown Disk

(There is no disk in this drive)

(CORSATICRT 1 RODBOFEE )

Unknown Disk [&. M TFDIRRTTFRAFE—FRDOEZY F P v
TRICERD/IN—FT « VY3V ELUTRRSINFET,
- CDZEEAULTAYRF=ILT DHE

V2T NIC DRAC 4 P TINHDIEE
Unknown disk [ZBMS/N\—FT 1« Y3 U TIFIRELNZH, CD
IN=F I AVITARV =T 1 VTV AT LADC YR +—ILES
HTEUTFERBLUET, CDT 1 RADE. ARU—FT 1 ITIR
FOADN—R RS TELUTHERIT D DRAC 4 PH T EDIRAE
FINAATY, ZRUV—=FT 1 VITIRFTLADA IR ~—)UIEE
b, CON—T 4 Y3 VIIERLTLIES),

TNARRER—T v

FINA AVR—Y p[CEB=BHOP IV MHRFEINB,

TINAZANR=I v DY RATLATINA AICHFEDOHBEZRB I D
&, BBV=AEOPA IVARTSNET. &BN=AF0D7
13V RONWIFNDDEEZTRLE T,

- Windows D'F/\A Z[CUY—=REEIDH TR ENTESN,

- TINAZDEELTND,

- ARU=—TFTAVITIRTACTINAZARSANDA YA =
SN TULVRLN,

IRTE. Small Business Server 2003 [Cld. ROEXDZE/N—RI T
PIAVN=RIEDRAT 1« ITTINA ZARSAN\DEFENTNE
B A,

- Broadcom 5704 R =04 AT —2A—F (NIC)
— DRACIl, DRACIIl, RKUERAZEDIE—F+PDOERD
yrO->
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[Service and Diagnostic Utilities CDJ [ZI&. Y 2T ABARICA
FTCEDIRFD S /N\DUBERSNTUNE T, [Service and
Diagnostic Utilities CDJl ICEFNTWLVENP Y TF— RO RS
1 INICDWNWTIE TILTR— 1+ | support.dell.com 2588
LTLIZEW, Windows ZNXL —F« YT IRFT LD TIA Y
AE=ILENTNBIBEIF. CNEDRESA/NIETTICYRAT A
1A YRA=ILESNTNET,

TINA ANR =YD ICEBV=AED P IUDHRFSNRNK
S(CFBICIF. [Service and Diagnostic Utilities CDJ] ZF/z(35 )L
H7Rh— ~H 1k support.dell.com D' SELNE RS /\NEA V2
F—=ILLET,

Dell OpenManage™ Subscription Service CKE. NF4H. I—
Ov/\TOHRBTEE) TIE. 3BT EIC [Service and
Diagnostic Utilities CDJ] D77 77— FhRZERHL TNFET,
Py ITF—MRICE. TEROYRTAICKNT DRHDY AT
ABIOS, RS\, ZWTOISA, BLUOA—FT+UF«D
SFINTNFEY, FBICDUVTIE. Dell OpenManage
Subscription Service -1 ~
dellsubscriptions.productorder.com 8L T 2&0),
ARV—T 1 IVTIRFTLADA VR = )VEIC RS54 TJ%& IDE
FeRIL2 ICEHFEIDE. BEBBNZATDP 1 IVHRIIND
(PE6O0OSC M#H),

PowerEdge SC600 ¥ 25 Ald. 2 DM IDE 3> ~FO—S%EA
LT, YZRTARD 3 DD IDE FrRIVEBEBLET., FvRIL
[FROIVN—=RY FTEFHFINTNET,

- IDEFvRIL1IE 1 DFLEFEHD/N—F BS+ TICEHR
SNTNET,

- IDEFvRIL2IE. BE 1 DFELIFEHDEN/N—RRST
JICEHSNTNET,

- IDEFvRIL3IE. BECD. DVD. FEET—TRSAT
[CEHINTNET,

Small Business Server 2003 D > X +—)UBSIC, IDE F+R)L
1~3ICEHINTNDINTOT/NA ZADT/INA ZARSA/\D
A IZA=)ILENET, IRXU—FT 1 VITIRTLADA VA —
JUBSIC IDE RS+ TN IDE F v R)L 2 [CEHINTUVRNIES
([Z. IDE FvRIL2ET T AV ETERDICZDET,
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IRU=T 1 ITIRTLAEA VA S—=)VUZETIDE RS540
HEFvRIV2[CEMIDE. TINAIAYR—I v TRAID DV
O-50 ZDMOT/NA R [CEBN=BFEDO7P A IVHERTS
N9, Windows Small Business Server 2003 TlEZF v =X)L 2 D
2BBODOESANEA VYA R=ILSNIRVNEH. FEITES AN
A YA=ILTIUENDOET,

IDEFvRIL2D2BEBEDRSA/NZA VA R—ILIDICIE,
ROFIEZRITUET,

a A—FMNIVEDIYDOLT, ¥1IVEQA—F &E6D
JwoL, BBE&D)vDOULET,
IVEaA-SDER D+ Y RODRRINZET,

b FINARAVR=Iv &DJvIUET,

¢c TNAAVIR=Iv D1V RDIT, EBVN=BFEOP1IY
DRIRSN TS RAID TN\ REBD ) w D UT,
RSANDBFH =0 ) v DO LET,

d —EBFERBEDBANS 1 YR =L TD GF) =0
w2 UFET,

e BRUBUVT, 1YRL=IIBRSANERIRID =0
Uy UET,

f IDE ATA/API OV FO—2&0JvDOULET,

g BOSITT U Y ROT. IE% IDE ATA/ATAPI DY RO-5 %
D )vwDUFET,

h EFILD+YREDT, BESF2P)IFv=RIVPCIIDE DV
0-5&20UvyDUFET,

RS1INDEFES )« >V ROHBRISIN. Windows TlE
CORSANEN—ROD T PEOEBRMERER TEREL)
SA Y EZ—IHNRRSINZET,

i RBWEDUYDOUTHEITUETD,

i N—BROIPEHORT D+ —RT. T &0 v
AVEST R

IDE F v R 2 [CEHESNTUND/\— R S ITHMEHEN,
FLWESA NN O—FaEnEd,
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o FINARAVYR=I¥I[C USB TN ZADEULLSRRSINIEL),

Small Business Server 2003 ZXU—F « Y225 ATl USB
TINA AT R—=EENTNET, L. YZXATANEELT
NWBEEIC USB T/\1 X% PSI2 T/)\1 RICESH]RZZD., PSI2
TINA RZEUSB T/IN\NA RICBEMZDE, TINAAVR=I v
[C USB /N1 ADE LS RRSNBNEESHHDFET,

CNIIRTEDOEBREIF T, USB F/\1 RIFEBICEMELZET,
o FINNARVYR—IY¥I[C NIC DERIEFENERICRTIINGEL

EEDORNE NIC ZiE 2 TL\DY T AIC Windows Small
Business Server 2003 AU —F 1 VI IRATLAED )=V
A=ILUREBE. RY D —D88F O« > ROICRDEHRN
FINA R 2, 2BBDEHNT/INA R 1 ERTSINDEEHLHD
=

COBEZLOE#T DICE. ROFIEZETLUET,

a RH—hkMRYVEDIYDOUT, ¥AIVEa1—F 26D
JyoU, BBZDJyDIULET,
IVEL-SDBR D+ Y RONKRRSINET,

b FTNARAIR=Iv 2Dy ILFT,

YRFNICA YRR =SNTND/N= RO T PF/N1 271
D1 Y ROGRINRA VICRZSNFE T,
¢ RYRD—DOPHFTH ZREELET.
d NICZBEDUyDOUTHIRR ZBRUET,
TINA ZDBRDTER D « ¥ FODRTSINE T,
e OKZEDUwIOULTHITLET,
NIC RSA/N\DEIRSNZET,
f MONICICDNWTEFIED & e ZEDRULFT,

g TNAAVR=—I$T. AVE2—-9LEEDIvDIULT,
N—=ROIPEBORFvY D)y DI UFET,
TINA ANVZR=Iv[CKD, BERESNE/N—FDTPT/IN\A
ZDZF v VEN. NICT/NAZRSA/N\DEBEAL VA ~=)U
INT, RY RD—=DPHTH OFIC NIC BRASINFET,
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h 29—k MRYVED DU, DY RO=ILINRIL-RY
D—D%#H: OIBICERL, B 22y O ULFET,
RY RD=D8FE D« RODRIINET,

i  LAN EZ[3@&ES Y —RY F T, NICHEUWIBERTERR
INTNBCEEEERLUET,

ARV—=T 4 I AT LD

Enhanced Intel SpeedStep Technology (EIST) &ZHR—+9
BDIYZAFLTOLYHEPYITIU—-RIBE. IV RO-U/S
RIVOERATY 3 Y PTL Y FTERERED Server Balanced
Processor Power and Performance DA TEE0),
EIST2./0Y&YMN—r33YRTATOYSEP YT
L—R9DE DVRO—IUNRIVOERA T3 VP TILY
([CEIBERFED Server Balanced Processor Power and
Performance D'2NZEN DD XTI, BIFRED Server
Balanced Processor Power and Performance (3. EIST =2 _/0O
VEEMNCITBATIIVUTY,

YRAFNATOvHDTP v TTU— REIC Windows D'EIREEE
XZa=&PvIT—rUBWNCEN, COMENRRTY, &
RESEDTR/NDERESIEIZ. Server Balanced Processor Power
and Performance C@UEREBEN Y —&/F>TNET, <D
BBHRELUEIBEIE. DY RO—ILXRIVOERA T3 V7P
Ty b TRINOEREERTEIRL T, EISTF0 . /0Y%iEE T
DUEBNDHDZXT,

Windows DEREIBDFHBIC DUV TIL. Microsoft Windows 0D

FREEN—Y www.microsoft.com/whdc/
archive/winpowmgmt.mspx#EDAA ZZBB L TLIZEL),

Intel @ EIST (Enhanced Intel SpeedStep Technology) DiF#BIC
DU TIE, www.intel.com/cd/channel/reseller/asmo-
na/eng/203838.htm T [Intel EIST How-ToJ] ¥ _— 1P )L&SER
LTLIZEN,
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CD NDBZAHDTELRL,

IR —=F « VY25 Ald IMAPI CDBurning COM H—E X%
BUTRAT 17 CDEBESAHYR—FZERHEELTNEIN, C
DY —ERET T2 S TEMCERESNTUNET, IMAPI
CDBurning COM B —E X ZBRIC T DFIEIC DTS,
support. microsoft.com TH:AffIE#R (KB) 326982 ZZIRL T
<EEW, ARU=TFT A VITIRTLADRAT 1T CDEEZAH
TBEDEERBIC DU TIE. BB 317525 28R L T IZS0),
CORHMTIERE support.microsoft.com CTAFTEET,

R4 T 1D ATI Radeon 7000 RS /\HHR—~&h
TULVELY,

Small Business Server 2003 [C=Z &N CL\D ATl Radeon 7000 7
N1 2RS4 /\IE. ATl Radeon 7000 E 57 P TIDERSIN
/Z Dell PowerEdge Y —/\—TIIHYR— ~=NTNZE A, Dell
H—N—[C1 YA —=)ILEZNTUNBRAT T« 7 ATl Radeon 7000
RS /NICRET2EIRE. UROERDTY,

- EBEIA-EZIFEOETAMN—bF (ElBSNTLVRL) Dell U —
N—EHD) ICEHIDEECTANEZ D,

- Windows T XD b TEEHDE S —CIKRLIDET
D& ETADNEZ B,

- TRV TOREEEZELLOETBDEEENED,

F)UCIE. support.dell.com/support/downloads TAFT
EDIFRA T 1 T D ATl Radeon 7000 RS+ /NDHETIR— L
TWNET,

N—=RO T PF—IRTRHLIE (DEP) D Small Business
Server 2003 TIIHYMR— &SN TULVEL,

XD OYIR—FE. N\N=RD T POUR—DEIHRERSDE T,
Dell 5 —/\—[Z/\— R 7 DEP OHYR— &R T BICIE,
H—N\—DIARNTOTOtz v HH Small Business Server 2003 (D
XD ZHN— U TVNDUBNHDFT, Small Business Server
2003 AR =T 1 VI IRAFTAIFEICV T D177 DEP ZBR)IC
UEY, COMEEI XD ICXig 70y DT N— kESHERRFR
ENB5TY, ARV =T+« Y ITY T AICHITD DEP #EEDEA
[ZDUTIE, support.microsoft.com ZZ8BL T IZE0),
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VILFTORYYYRFTAT, ¥4 IVE2-IN5T0/IFT<
D41 Y ROERRUEBSICTORY YD 1 DUHREFSNEN,
N1IVEA—F ZED Uy OULT JONT+ ZERUZES.
AVEa2—F T+ —ILRICE 1 DDTOE Y YDIERHRT N
EXP

CNIIEERRAC, VA=Y J1—)URIE. 1 DDTO
LYHDBRIZITERTIDEDICEHSAINTNET, BHDT
Oty DOBERERTI DICIE. ROFIBOVFNHEET
LEd,

- RF-bLMRNIVEDUYDOULT, FATS5 L - POV
= YRAFTLY = DIEICERU. YRATLABRZD YD
EESE
Fre

- Windows T XD ~w I T, ¥AIAVEaA-=F &G0V D
L. BB ZEIRLUT, TINARAVR=I v TEIRT D,
AT EBR— Y —ICRTENSD DEP BROELLIEL),
NIV A-F EED0 v DU, FOIT«— HMBE YT
- N0 23—=VIRADEBENYY - T—=IETHILE YT — Hil
EXRTUET DIBICO U wDITBRE AIVTEYR-E2YH—
D4 Y ROMRISINET, CODrYRDIICIE. TTIAILET
(& Windows ZXRU—F « YOI RFAOEBRZTOTSAE
H—EATOH. T=IEGFHIEDNENICE>TNDEEHNNT
WFEIH. COBERIIEE>TUNET,
Small Business Server 2003 D7 J # )L REBETIE. T—HE1T
BLlEEA—F—P T T —y 3y EH—ERESH. INTDT
O3S AU TEMIE>TNET,

CNIINIVTEYR— Y —[CRHSN TN D5RBLEDIED
TY, Microsoft (3, support.microsoft.com [C5EEHINTHL)
DI:AMTEHR KB899298 T MIEEIR > TWFK T,
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IPAE 24w FH boot.ini 7 71 JLRICIRLNIBETE. Physical
Address Extension B'¥Y41 I3V 2—=9DT0/\FT 1 R—=II(C
RKonand,

Small Business Server 2003 SP1 =« Y 2 +—)L T B &L
boot.ini 2 7 1 JUARIC IPAE 2+ v FHS\EBETE. Physical
Address Extension (PAE) ' VY41 JIYEa—=SDT0O/N\F+
D+ Y ROCRREINZET,

CNnig. 7—9=1I51E (DEP) ZHYR— T D Windows D
BECT, VI FD T PR=RZFEIF/\—FD P X—2D DEP
HZHR— I BEHIC. Windows [FEREIIED(C PAE 1—RIU
ZYZATACO-RUET, Yv13YEa-HDTA/NF+ D+
YV RIICIE. PAEN—RIVHDO— RBEHTHDCENTSINE
9, DEP ZEWICITDE. PAE A—RIUIEO— RENT
Physical Address Extension [3&RTSNFEE A,

LF2UT 1 DEH. DEP DT I #)V FEERPEELURNC EZ
REWDHLUET,

Windows [CRRENSTORY HREHREOREERBD.

Windows QY — )LD VYN—RY FCEICTORZY TREDR

THERDBENHNFEIT, CORENRCDDIE. ZNZNOD
Y= )LD VYR—RY SO TO Yy REDBRELU I SUR
DEBZDBINSHALEIZHTT,

Microsoft [3. support.microsoft.com IZE2&E SN TL\DEAT
15#R KB888282 —Cc_ODFﬁ BZzRoTV\ET, CORAEIE
Windows DIEEEICIIEEDH D FE A

BEIRIC USB TN RZERIDE. YRTLADBRIDZE
REND,

Small Business Server 2003 %217 CL\DdY—/\—IC USB O
SwyaF—FEIE USB CD-ROM 7T ED USB T/ Vo ZAHMER{S
NTNBBEIE. ROX Yy EZ—INDNRISINDCENBDFET,

Windows has finished installing new devices. The
software that supports your device requires that
you restart your computer. You must restart your
computer before the new settings will take

effect. Do you want to restart your computer now?
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CGRLWTINA ZDA VAR =)LDT T UEUIZ, CERDT/N
A REYR—EIDYI RO TP IVE2A - DEREZM
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PERC 3/Di (PE4400) 2.8.0 0% 2.8.0 0]
PERC 2/Si (PE2400)
PERC 2/SC 3.13 o)A} 6.46.2.32 o]
PERC 320/DC 5813 o] 4 5810 o4
U320 SCSIRAID 0 =& 430 o] 3.00 ]
39160 3.10 o] 4 6.4.630.100 ©]
1020/1030 Wh4 1.03.23 o)A} 1.09.11 ©] 4
CERC SATA 2s N/A 6.0.0.50 ©1
CERC SATA 1.5/6CH 4.1.001% 4.1.0.7010(7| Y £
E),4.1.10.7427(
) ol
CERC ATA 100/4CH 6.67 6.46.2.32 014}

Zt7: =alo|w 9} BY o= Dell PowerEdge Service and Diagnostic
Utilities CD %= System Support CDOll ] 1A Y Dell A1 ¢ 4 Aol
E (support.dell.com) ol 4] Th2 = =8 = QlFU T
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# 1-39 = Execute Disable(XD) ¥} Enhanced Intel® SpeedStep®
Technology 6(EIST) A1 €& §3F 4 BIOS & FAFo] vref Sl Ut

F1-3. Dell PowerEdge A{H{O{|A{ 2] XD X EIST X| 21 S 2|5t & 4 BIOS 2 LAME

Dell PowerEdge M{H XD X|20f| 225t A  EIST K| 0| 25 & A

BIOS 7H BIOS 7HH
PowerEdge SC 1420 A00 EIST 1] A &
PowerEdge 1800 A0l A0l
PowerEdge 2800 A02 A02

Hal2Xof AME|E = Q= AIO|E F7}

Microsoft .9F 710] 708451 917] w0l 3] &o] Abe] =] o4 u)
YA A ol ST A sl Aol el 31

= A7k B4 5 g,
’x\%i% 4= Q)= AlO| EE H a}$-A o =71e e the WA= =851
A

1 ET Ao QB AL 29,
Q1Y 4 o] LhekybLich
> B ge 2
Bk 9 Fo] vpebyhe,
3 AT 5 G Aol Fehch
4 AlolEE Z#E 3}
AZHF 5 & AP E Fo] Lepdy
5 JAo] GAOIE F7}: oA Ao EL] A5 3 5 F7}

Zelgun

A Ak E7} ) AL B Aol Lheb L )

6 T2 AIOEE Zrtsted wA 52 Wk s oS 898 23y

—

i
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O[HIE RO| 2F HIAIX|

A 2B A HE 8 W) Small Business Server 2003 A] 2 Bl o] 4] o] Hl E H-o]
of &7 W A HAAE 75T F UFYTE sHA T o]l & o {FE <l
3 715732 el 7 @A EHA] k= Ao 2 &l 35Ut Microsoft B
st 7] 25 &4 (support.microsoft.com 7 35) ol A Th 9] o] g gt @ 5
H A 2] of] tf &l A stelF Yt o] 2 & WA A &2 FAlE = o

e= i

¢ Event Type: Warning
Event Source: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(28 : Microsoft Exchange MTA A H] A7} A 2H 5| Gl =%] #1514
A2 9144l ma-open TE°] 25 3051 2 Q18 AARSFH.

AFA8E % B = http://www.microsoft.com/contentredirect.asp & 2

shiiA 2 )

* Event Type: Warning
Event Source: MSExchangeIS Mailbox Store
Category: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(%278 : Microsoft Exchange MTA A H] 7} A 2H 5| Gl =%] &1 3814
AL A5 ARl ma-open E0] 57 3051 = 13l A|FFU T

LA 8k 4 H= http://’www.microsoft.com/contentredirect.asp & & ]

SHAIAIL )
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Event Type: Warning
Event Source: WinMgmt

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon, to
use the LocalSystem account. This account is
privileged and the provider may cause a security
violation i1if it does not correctly impersonate
user requests. (A%:PerfProv &5 A7} LocalSystem A7 & A}
L3 EE WMI Ul 25 o] 2~ ROOT\CIMV2\MicrosoftHealth
Monitor\PerfMon | 55 ¥ 15U TH. o] Al A& @Asto] glom |
AREAFE @ A SRtEA TP A X8 A 3 E AT Bk SRk
A 4 = s )

Event Type: Warning

Event ID: 9157

Event Source: MSExchangeSA
Category: General

Description: Microsoft Exchange System
Attendant does not have sufficient rights to
read Exchange configuration objects in Active
Directory. Wait for replication to complete and
then check to make sure the computer account is
a member of the "Exchange Domain Server"
security group. (% :Microsoft Exchange System Attendant
ﬂAmemmw4Emm%ﬂ?ﬂﬂﬂaa@%?%bﬂdﬂﬁ
sy 547 S5 =5 70| o 558 A7 ©] "Exchange
Domain Server" X .9+ 1%94 TALJAZ EIHA 2 )

Event Type: Warning
Event ID: 53258
Event Source: MSDTC
Category: SVC

Description: MS DTC could not correctly process
a DC Promotion/Demotion event. MS DTC will
continue to function and will use the existing
security settings. Error Specifics:
d:\srvtm\com\complus\dtc\dtc\adme\uiname.cpp:92
80, Pid: 1620

| s24d:



No callstack, CmdLine
C:\WINDOWS\system32\msdtc.exe (A : MSDTC ol 4] DC
Promotion/Demotion | HIEE A 2 A 2] a}#] P EFH T MS
DTC 7} A% #-gstal 7]1E Bok A& AR AdU . 7414
Ql @5 :d:\srvtm\com\complus\dtc\dtc\adme\uiname.cpp:9280,

Pid: 1620

No callstack, CmdLine CAWINDOW S\system32\msdtc.exe)

Event Type: Warning
Event ID: 1016

Event Source: Perflib
Category: None

Description: The data buffer created for the
"EXOLEDB" service in the "C:\Program
Files\Exchsrv\bin\exodbpc.dl1l" library is not
aligned on a 8-byte boundary. This may cause
problems for applications that are trying to
read the performance data buffer. Contact the
manufacturer of this library or service to have
this problem corrected or to get a newer version
of this library. (A% :"EXOLEDB"AH]2 ("C:\Program
Files\Exchsrwbin\exodbpe.dll" o] B2 2] ) of tf &l 2H/d € dlo] E
77} 8 vupo] E w97k obd U th Al dlolH HHE ¢l & §8 =
EIHANM \n AV RS = UAFUE . A E A d s Al
B8 gtolB el & ot eho] B g = B A Al 2 A
of detatirle )

Event Type: Warning
Event ID: 2003

Event Source: Perflib
Category: None

Description: The configuration information of
the performance library
"C:\WINDOWS\system32aspperf32.dl1l" for the
"ASP" service does not match the trusted
performance library information stored in the
registry. The functions in this library will not
be treated as trusted.
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(A4 . "CAWINDOW S\system32aspperf32.dll" /d -5 2to] .2 2]
("ASP" A~ ) o] A AR H A AEY ] AFE AFE AT
ghol B el g A 1l dA|sA] etk gholH el g 8 75 Al H
wo] QA edoka A elgyct.)

Event Type: Warning

Event ID: 1524

Event Source: Userenv

Category: None

Description: Windows cannot unload your classes
registry file - it is still in use by other
applications or services. The file will be
unloaded when it is no longer in use. (AY:ZYL
dAAEY S JrRES S QaHT-HE o8& 2209 U
MBI 2ol AR FAU T St S T o] AR e ke R
=3do)

Event Type: Warning
Event ID: 47

Event Source: WinMgmt
Category: None

Description: WMI ADAP was unable to retrieve
data from the Perflib subkey:
SYSTEM\CurrentControlSet\Services\Autocall\Perf
ormance\Library, error code 0x800410009.

(27 . WMI ADAP oll th5 PerfLib 3+9] 712 Ho1E & 7}4 &
SlH Yt} SYSTEM\CurrentControlSet\Services\
Autocall\Performance\Library, error code 0x80041009.)



Event Type: Warning
Event ID: 5603

Event Source: WinMgmt
Category: None

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\Microsoft\HealthMonitor\PerfMon, but
did not specify the HostingModel property. This
provider will be run using the LocalSystem
account. This account is privileged and the
provider may cause a security violation if it
does not correctly impersonate user requests.
Ensure that the provider has been reviewed for
security behavior and update the HostingModel
property of the provider registration to an
account with the least privileges possible for
the required functionality. (%A% :PerfProv &3 A7}k
WMI 4] &1 A~ 7 o] 2~ ROOT\CIMV2\Microsoft\HealthMonitor\
PerfMon ol &= ¥] 314 ¥+ HostingModel %43 & 7<] ot At EY
t}. o %"T;LX]‘L LocalSystem 7] 7 & A}%o}cﬂ N alE 7ot} o]
AR LG a0l o0 , AHEA) 25 SUHA A %
T 9 B AL B AL S A S Sz ol g
l 1_6‘]'1 o %Lx]' g%ﬂ

HostmgModel "—"é =393 7% Oﬂ el #H A5k AghS 7HA =
EEEERE DI SR

Event Type: Warning
Event ID: 63

Event Source: WinMgmt
Category: None

;O

Description: A provider, CmdTriggerConsumer,
has been registered in the WMI namespace,
Root\cimv2, to use the LocalSystem account. This
account is privileged and the provider may cause
a security violation if it does not correctly
impersonate user requests.
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—_

47 : CmdTriggerConsumer & & A7} LocalSystem 2|7 & AF-8-3}
== WMI U ) 25 0] 2~ Root\cimv2 ol 55 5 A5 H T}, o] A%
ARG Aol Qlom AREAFe] 8 & SntEA THEEA] X
TEAZEHRE SN Al E L Slssyt )

Event Type: Warning
Event ID: 13566
Event Source: NtFrs
Category: None

et
O}‘u oL,
oo

Description: File Replication Service is
scanning the data in the system volume. Computer
<name> cannot become a domain controller until
this process is complete. The system volume will
then be shared as SYSVOL.

To check for the SYSVOL share, at the command
prompt, type: net share.

When File Replication Service completes the
scanning process, the SYSVOL share will appear.
(A7 9 JA2) Au| A7 A A" ZF5 0] HolH S A A YT
AFH <olF > & (&) o] Aol ' wW7hA] L] AEE
7bE 5 glsyrh. Aol 2ubd AlAE 2HS SYSVOL & 3
AUt

SYSVOL &#% #AFste ¥ | W8 &2 E oA net share 5 19
A2 gt A AHA7F A 2] vERE SYSVOL & /7t
EAEUS)

Event Type: Warning
Event ID: 1056

Event Source: DhcpServer
Category: None

Description: The DHCP service has detected that
it is running on a DC and has no credentials
configured for use with Dynamic DNS
registrations initiated by the DHCP service.
This is not a recommended security
configuration. Credentials for Dynamic DNS
registrations may be configured using the
command line "netsh dhcp server set
dnscredentials" or via the DHCP Administrative
Tool.

| s24d:



(A . DHCP Mu] 27} Zrjel

3} nE
A 5T DHCP A 1] Ao 2 &)
24 A FAE AA S0 YTt o] mok Py e AN A
AEUTH. 52 DNS 555 98 A4 5782 "netsh dhep server set
dnscredentials" @ # & 1= DHCP &8 =& AF8-3Fo] A <=
ey

TT

Event Type: Error
Event Source: Windows SharePoint Services 2.0

Description: #50070: Unable to connect to the
database STS Config on <systemname>\SharePoint.
Check the database connection information and
make sure that the database server is running.
(A . < A|2"lo] F >\SharePoint 4 STS_Config Hl o] ¥ wo] A
of ddatA XAFY. vlolEHlo]l A~ Ad JrE AL bl o]
Ejuo] 2~ A7} A8 F1A] g8 Al )

Event Type: Error

Event ID: 9175

Event Source: MSExchangeSA
Category: MAPI Session

Description: The MAPI call OOpenMsgStoreO
failed with the following error:

The Microsoft Exchange Server is not available.
Either there are network problems of the
Microsoft Exchange Server computer is down for
maintenance.

The MAPI provider failed. (2% :OpenMsgStore MAPI
FEo v 2= sl A3 FF YT Microsoft Exchange Server
£ ARg 3 5 gl ok MES 2 ol 7k 97 Microsoft
Exchange Server H 78 7} 4] #e] w2l 2h-go] T4 & A FH T
MAPI & 527 A 5yt )
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Event Type: Error

Event ID: 8197

Event Source: MSExchangeFBPublish
Category: General

Description: Error initializing session for
virtual machine <name>. The error number is
0x8004011d. Make sure Microsoft Exchange Store is
running. (A27:&lto]E &gt 7MY HFE L A 2718 o 7. 2
7 M E = 0x8004011d Y4 Y T . Microsoft Exchange Store 7} 2 8 %
QRIERSE PR

Event Type: Error

Event ID: 1005

Event Source: MSExchangeSA
Category: Monitoring

Description: Unexpected error <<oxcl050000 -
The Microsoft Exchange Server computer is not
available. Either there are network problems of
the Microsoft Exchange Server computer is down
for maintenance. The MAPI provider failed.
(AT oA Zst @57 &lt&ltoxel050000 - Microsoft Exchange
Server 7&%‘3% ARG S = YUY U ER A Aol 7k A AY
Microsoft Exchange Server 378 7} 4] #2] wjitol 5ol T4

995 UTh MAPL 2347} Ao g &t )

Event Type: Error

Event ID: 1000

Event Source: Windows SharePoint Services
Category: None

Description: #50070: Unable to connect to the
database STS Config on SBSSP1DSA\SharePoint.
Check the database connection information and
make sure that the database server is running.
(7273 : SBSSP1DSA\SharePoint A1 STS_Config B o] E] #jo] 2~ o]
AAskA ZFFUT . HolgHo] A 1 XS ZAFsEL HoH
Hlo] & AH7F A3 Q1A FRletil Al 2 )



Event Type: Error
Event ID: 126
Event Source: EXDLEDB

Description: Microsoft Exchange OLEDB 1is
waiting for the event sink:
(ExSchemaXmPromotion.1l) to return from
OnSyncSave call, while Exchange store shutdown
is in progress. A failure to return from this
could prevent Exchange Store from completing
shutdown. (A%: Exchange Store 57} 2138 F<1 & <F Microsoft
Exchange OLEDB 7} o|Ml E /] = : (ExSchemaXmPromotion.1) ©]
OnSyncSave T & oA WHEE =5 7|tk 1L Q55U T §Egke] 2l 9
&} Exchange Store 7} ¢H38] TR 5A o4& = AFHH )

Event Type: Error
Event ID: 7001
Event Source: Service Control Manager

Description: The Microsoft Exchange Information
Store depends on the Microsoft Exchange System
Attendant service which failed to start because
of the following error:

The operation completed successfully.

(A" : Microsoft Exchange Information Store = th& 257 ol
21 3] 3k Microsoft Exchange System Attendant A H] 2~ of o] &3 T}
A= drPFUT )

Event Type: Error
Event ID: 1007
Event Source: W3SVC

Description: Cannot register the URL prefix
"http://*:80/’ for site ’4’. The necessary
network binding may already be in use. The site
has been deactivated. The data field contains
the error number. (AT .4 Ato]E 3] URL A FAk
http//*:80/ & =52 T AFUTH. B U ES T uplg o] o]
ARG T dsHT . Al BT u g st olss Ut ol E
o7 EUT )
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* Event Type: Error
Event ID: 113
Event Source: EXOLEDB
Category: General

Description: Microsoft Exchange OLEDB was
unable to copy Schema files HRESULT=0x8007045b.
(A% : Microsoft Exchange OLEDB 7} HRESULT=0x8007045b
7)ok 9hel g HARR S QL))

otz BRI

TF3-2 Small Business Server 2003 SP12] <& & F-Aof tf & v} ).
QR | Lol A= A Fof Za A7k ofo] 2 A o] AL&H T} o] o}
o] o] FA| Helatol A A AIAE AR oF A E FAE e
Lheb o

*gﬂMW§§“L§ﬂ
<F6> & AH8te] BA) Edfolw 8 A s A Seholuzt A
AAHA && F= AdFY.
<F6>& AHg-3to] Eeto|W & A X8k -5 2] 9] Zetolw 7}
oju] AX| = o gl wlAIA] ]’ A= “)F %HL]‘:]' Windows ]| A]
CZo|HE A5 02 A S ol Ao Aye =5 Q5
t}. o] &A= Windowsll /‘}B‘X} 2ol gigt &ukE A4 D7} ¢l
I <F6>& AFE-3to] Fd st o] 52 Tefo|W & A X sk A -l
Elgiiani=
o] EA & W3t Windows H| A A & F-A| 511 Z2] E2fo]H
AN B2 =efol ) & A SAIA 0.

*  Windows Setup®] A E R EJ A <F6>3 AFE-3t F HA FX]
CpolHE HAE F YFU
Windows Setup®] ] ~E R Eof| A <F6>2 AF&-3to] F HA %A
Eﬂﬂﬂ%%ﬂﬁLﬁoﬂﬂJEﬂqﬂﬂﬂﬂ”ﬂﬂ ATt

HAIA 7F & H AL 3 A A FA] =eholH o EtolH T

”ﬁ&ﬂLJEJEﬂ Al g Ut Al AEl o] B Rl
A G2 =efol w7 ke SR Y AATF Al Sl
oj# g el TAIZF BT

8 | Z2FE



Microsofti= Microsoft 7]< A+ & 841813 (support.microsoft.com) ©f| |
o2 gt F&tell el Ay staL hF U o] EATE BAYSHA A F

shef ™ <F6o>= 7 & F ZELEJFYERY] A7 = A 22
v Yaags A v AL

29 AA A &HHE RAID AEE o) AAH | Y& = =8
o|RE AEax] X% & A&

A A AFE FAF A Eefo| HE FHdhs

RAID HEZ# 2 749 & gl Utk ot = =efo] B 5 A esta
9 AAE AA ek A A7 A EY 4 AESe o s =
ehol 7k Gal g A= ool gl AA g 0.9 5 gk o) 7
AL QI3 EubE = SefolHe] £ AATL BHHA) Fe R

of A S WA st v @Al T sh-E AL

- =9 AAE A EY] Aol FE Egto] BE AEAI U

L
L wg ojelng e AAY Eeoluwg AT
79 A X AXE AHE-5H9] Small Business Server 2003 A X 3=
35 ME X EE A AR A E AG st HAIAE EA
au.
o e AU A (EMS)= e 9] AJAE B 75 AT ayTh
EMSE AF&-3F2 ™ System Setup 2= 131 o] A Console Redirection

s o)

S AR U EE Al oF gt

Console Redirections AFEE = I =5 ’S_X &k wjwjr} 29 2| A o
M AFEAZEEMS S AFE-SEe] Al ~E 94 B E Al EEtE Al
2 7Hg skl oy A Ak T st skt wIAAE AU
—  EMS QI #Ho] A& ALg-ato] A7 A|AEel 29 A A A

— EZA A2H] 24 A A DA

o] LA E WAL EMS 52 EE Ay HH W 4 A A S HA
al7] Aol System Setup ZZE T el A Console Redirection©] AF-&-5]
A e E AR 2

AME RYE o ANl EE Zeteln 2 & AAAZF EATU,
AW E 98k 49 Windows 2712 3t o A o 3} Aol th
L WAIA 7F A E 5 lEU S

i
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A 2B A2 F Aol sl M u| A s TEto] W o FA 7 A F]
FYt} 1@5&10%}16%%}1116“}6” HelH oWl E Fol & AL
A 2.

A AE oI E 2 7o U @7 7F BAE 4 lH YT

U5 o] FRAE T AJARLAZ Sefo]HE 2584 X HY
t}: i8042prt.

o] dHA FA|&= USB 7| 1= W npg- A5 ALR-51o] 9 AAE A
2]t wf] BIOSol| A o] PSRE A ot 5 ~ﬂ Dell A 1] oﬂ A kA E a
T AFUTEPS2 71 HE W v A A}%o} 7d§-oll = FA 7
A FF UL o] 2 wﬂAlxl EAE = F Ut}

Windows Explorer®] CD-ROM E&o] B. F2}7} 71 DRAC 3]
o Setoln B2 Hel gU

Windows©l| 4 += Dell PowerEdge 4181 2] 414 CD-ROMel Egfo] B
TAE &F3)7] Aol 7Hd Dell Remote Access Controller (DRAC 4)
Aol Eefol B EAE A sy ol & 5o A4 CD-
ROME] Eg}to] B 24 (F) 7} 714 S 23] 9 714 CD ROM 2] =2}
o1 B AH(D: B Ey) T o] TAIR 5 gk o] el 2
haisto] 43 7154k FAE g4t ol £4-8 DRAC 4 0] 9
Bl 7F Sl Dell A H o A ik g g o

A 2" e] Qli= A A CD-ROM O] =2to] B 25 71 DRAC 4 %+
28] Eeto] v EA} okel] HAH 5 3= AF- 2 AAE LA
&t7] Aol 7Fd DRAC 4 &A1 & w1 &2 s}ob oL A A] 5-of LA s}ed
5 oledth

DRAC 4 7} &2 & vl &4 shetA v 24 shshefdd Av & R S
4 <Ctrl><D>% ‘211 Dell Remote Access Controller 4 Setup 3}
W) AN % =4 .

olHlE Holo] .5 WX} EAIFY T
G AA AAE FRF Fol = A 2w o] IE Holo the 07}
129 5 guth o] WA= FA S E Hu

N
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Event Type: Error
Event Source: Service Control Manager
Event ID: 7011

Description: Timeout (30000 milliseconds) waiting for a transaction
response from the Dfs service. (%275 Dfs A/ 0] 2ol 4] EHAM 36
= 71t = E]k Al S Aol 2 3H 315 Y HH(30000E 2l %) )
LA & U -8 Microsoft =2 2 2] ¢ AlE

(go.microsoft. com/fwllnk/events asp) & F3HHA L.

93 A ZF9 Dell CERC ATA100/430Q RAID AE & ¢ &i}o]

HE AX}A X T Y.

Dell CERC RAID A E & 2] = 2folH] o] 5> Windows Server 2003

CDA Eof S 443 Sofolvl o ALY, Fol 4N 5

Dell CERCRAID HAEEH Egfo|HE Y402 A X] &= AL A

A AA7F AU 2 A &S F5 FYh o] HAE tﬂ-x]o}e:]

™ Windows Small Business Server 2003 CDol| A 7] ¥ Egto|HE A

ASES 0 4 AAE 2 AN 0. AA AL =epoln]
E "47]5} 6°ﬂ RAID HAE &1 ‘:E}O]‘ﬂ HA210140= 1
]0] E3HIAl L. o] Eeto]H & Dell Al ¢ §1 Alo] E

(support.dell.com) o A T2 2= =8 = QlF Ut}

DRAC AHE3He AE B2 M4 € 4 gl 023 05

Windows Small Business Server 20038 81 AE B = A x| 2498 4

& 5} = =2F Windows Small Business Server 2003 A X 3} of t}S

shel ol £ % 95T

oL}~oi E¥A51

(Z2folBo g~ =a7F YlE )

dFJqeEPras us 24 gAE v AX9 3 WA vt
E] Ao 2 Yebgyt]
- CDE/HX]O]—,_ OT

A2~ 8ol DRAC 4 91 S E17} 1= 7%
g PeEgdaras Fad gedo] o] witel o] e Ao &
G AA LA E A =3k At o] SHEJA-E 9 A A A &
T Egto] HE A3 DRAC 4 o HE] 2] 7H Ay th &
F AAE DA Tk o] FEA S FAIGAHAI L.
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A| 22| X}

B2 B A 4 42y ool A

B3] P Aol A A 28 A ol EA7E QS E A e A A
A7 ofo] o] UbEbg U th, 34 4121 ofo] 2& vk B4 F 3

Uhel pelo] 98 % Gl g th
—  Windows oA &= ol g aAE FFS gy,

- A e ool AU

- =G Aol A =polm7F A A FkEUT

A A Small Business Server 2003¢= th5& Bl &8t A7 st= 9o
P4 @ 200 the 7|8 A Eokol 7l FekEo] QA gl
—  Broadcom 5704 Network Interface Card (NIC)

- 94 A~ AEEZ (DRACII, DRACIII, ERA 5 )

Service and Diagnostic Utilities CDo &= Al 2818 798 A 2 &
Al Egtol ¥ 7} e o] Q)F YT} Service and Diagnostic Utilities
O 55 14 92 gl elol £5l =elol i Dell 41 9 4
O] E (support.dell.com) & #3384 Al 2. Dellol 4] Windows &<
A5 mle] A7 Af-oll= ol 2l g Erfolw 7k Al g of] o] m] |
sof et

B2 we) Aol A A7hY ofol o] LhehbA] % sel W
Service and Diagnostic Utilities CD == Dell 2| € §1 Afo] E
(support.dell.com) | A &l G E2}o] Hi T3ko] AR sk A L.

Dell OpenManage“‘ Subscription Service(P] =, At} 2 75 X
of| ik Al 3= 370 & ntrh Hlo] E ¥ Service and Diagnostic
Utilities CDE Al & ZUTH AUl EE CDoll= Al AE & H Al Al A
& BIOS, =efol W], Ak 219l 9 e e e} ¥ aso] 94
th. ZFA & U] 8- Dell OpenManage Subscription Service $] AFo] E
(dellsubscriptions.productorder.com )& #3238} Al 2.

29 AAE AAT F =] BE IDE A 20) dde=F ¢ 2
D AAANA B FZ ofo] & EAZ & JAFUTHPEC00SC
g 3.
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PowerEdge SC600 Al 2~F-2 7 7 o] IDE A E &2l & AHg-3ho] AlA

Bl ¢l & 3719 IDE H%_% A Y} A2 vhs 74 240

A4+ ‘/]‘ﬂr.

- IDE A9g 1 2 3f o] e st Eeto] B AAg Yt}

—~ IDE A 2 &= duba 0 & sl o] o] 71 st EefolH e A
A

— IDEAY 32 UutA o7 CD,DVD = glo] = =glo]H o o
A},

Small Business Server 20032 A X 8}+= - 2 A A += IDE A4 |

~ A 30 AAdE B Aol tial A Eetol W& AR P
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Notas y avisos

h NOTA: una NOTA proporciona informacion importante que le
ayudara a utilizar mejor el ordenador.

ﬂ AVISO: un AVISO indica la posibilidad de dafios en el hardware
o la pérdida de datos, e informa de cémo evitar el problema.

Lainformacion contenida en este documento puede modificarsesin previo
aviso.
© 2005 Ddll Inc. Reservados todos los derechos.

Queda estrictamente prohibidala reproduccién de este documento en cual quier
formasin laautorizacion por escrito de Dell Inc.

Marcas comerciales utilizadas en este texto: Dell, €l logotipo de DELL,

Power Edge, PowerVault y Dell OpenManage son marcas comerciales de

Déll Inc.; Microsoft, Windows, Windows NT, SharePoint y Outlook son marcas
comercialesregistradasy Windows Server esunamarcacomercial de Microsoft
Corporation. Intel y SpeedStep son marcas comerciales registradas de Intel
Corporation. VERITASy Backup Exec son marcas comerciales 0 marcas
comerciaes registradas de VERITAS Software Corporation o susfiliales en
Estados Unidos y en otros paises.

Otras marcasy otros nombres comercial es pueden utilizarse en este documento
para hacer referenciaalas entidades que los poseen 0 a sus productos. Dell Inc.
renunciaacual quier interés sobrelapropiedad demarcasy nombrescomerciaes
que no sean |os suyos.
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Introduccion

n AVISO: para ayudar a evitar que un virus que pueda estar presente en la red
infecte el sistema, Dell recomienda descargar los parches, actualizaciones de
seguridad y Service Pack recomendados desde la pagina Web de asistencia de
Microsoft support.microsoft.com o seleccionando Herramientas— Windows
Update en el explorador Internet Explorer.

En este documento se proporciona informacién importante sobre
Microsoft® Windows® Small Business Server 2003 SP1, Standard Edition
y Premium Edition (en adelante, Small Business Server 2003 SP1) en el
sistema.

Este documento consta de los temas siguientes:
e Activacién de Small Business Server 2003 SP1
* Actualizacién a Small Business Server 2003 SP1
* Informacién sobre la instalacién de Microsoft Outlook® 2003
e Firmware del sistema minimo admitido
*  Adicién de sitios de confianza al explorador
*  Problemas conocidos

*  Obtencién de ayuda y paquetes de solucién de problemas de software
avanzado de Dell™

Activacion de una nueva instalacion
de Small Business Server 2003 SP1

Una nueva instalacion de Small Business Server 2003 SP1 utilizando los CD
del sistema operativo Microsoft o los CD Server Management and
Installation (Instalacién y administracién de servidores) requerird la
activacion de la instalacién del sistema operativo por Internet o por teléfono.
Utilice la clave del producto de 25 caracteres que encontrard en la parte
inferior de la etiqueta del Certificado de autoridad (COA). Para obtener
mds informacién sobre el COA, consulte la seccién relativa a la definicién
de términos para los propietarios de software de Microsoft en
www.dell.com/ostechsheets.

Hay una preinstalacién de fébrica de Small Business Server 2003 SP1
que estd preactivada. No es necesario que la active.
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Actualizacion de Small Business Server 2003
a SP1

ﬂ AVISO: Small Business Server 2003 SP1 no se puede desinstalar una vez que

este Service Pack se ha aplicado al sistema operativo Small Business Server
2003. Microsoft recomienda realizar una copia de seguridad completa de la
instalacion del sistema operativo Small Business Server existente antes de
actualizar a SP1.

Si estd ejecutando Small Business Server 2003 SP0 y desea actualizarlo
a Small Business Server 2003 SP1, deber4 instalar todos los Service Pack
siguientes en este orden:

1
2
3
4
5

Service Pack | para el sistema operativo Windows Server™ 2003
Windows SharePoint® Services 2.0 SP1

Exchange Server 2003 SP1

Windows XP SP2 para Implementacién del cliente

Windows Small Business Server 2003 SP1

Para obtener mds informacién sobre cémo actualizar a Small Business Server
2003 Service Pack 1, vaya a www.microsoft.com/sbs. Dell recomienda leer la
documentacién de Microsoft antes de aplicar estos Service Pack en el
sistema.

Instalacion de Microsoft Qutiook 2003
en sistemas cliente

Al instalar Small Business Server 2003 SP1 en el sistema, los archivos
necesarios para instalar Outlook 2003 SP1 en sistemas cliente se copian
en ¢l servidor. Los archivos de instalacion se ubican en la particion del
sistema ClientApps/Outlook2003.

n NOTA: no instale Outlook 2003 en el servidor. Outlook 2003 puede entrar en
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conflicto con Microsoft Exchange Server 2003, que se instala en el servidor
durante los procedimientos de instalacion de Small Business Server 2003.
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Silos sistemas cliente ejecutan el sistema operativo Windows XP
Professional o Windows 2000 Professional, Outlook 2003 SP1 se instala

en los sistemas cliente automaticamente como parte del procedimiento de
instalacion. Silos sistemas cliente ejecutan un sistema operativo anterior a
Windows 2000 Professional, deberd instalar manualmente Outlook 2003
en cada sistema cliente con el CD Microsoft Office Outlook 2003.

n NOTA: para maximizar el funcionamiento de Small Business Server 2003 SP1
con sistemas cliente que ejecuten el sistema operativo Windows 95 o0 98,
instale las extensiones de cliente Active Directory, disponibles en
support.microsoft.com.

Versiones minimas admitidas del BIOS,
del firmware del sistema y del controlador
para la controladora RAID

n NOTA: |as tablas de esta seccidn enumeran los requisitos minimos para admitir
Small Business Server 2003 en los servidores Dell PowerEdge™ adecuados. Dell
recomienda utilizar la dltima versién del BIOS, del firmware y de los controladores
de la pagina Web de asistencia de Dell support.dell.com/support/downloads o del
CD Dell PowerEdge Service and Diagnostic Utilities (Utilidades de servicio y
diagndstico Dell PowerEdge).

E‘ NOTA: el firmware y los controladores para Small Business Server 2003 son los
mismos que los que aparecen listados en la seccion de Windows Server 2003
de la utilidad que se ejecuta desde el CD De// PowerEdge Service and
Diagnostic Utilities.

En la tabla 1-1 se enumeran los sistemas Dell PowerEdge que admiten
Small Business Server 2003 SP1 y las versiones minimas admitidas del
firmware del BIOS.

Fn la tabla 1-2 se enumeran las versiones minimas admitidas del firmware

y de los controladores del sistema para las controladoras RAID. Los
controladores que se incluyen en el sistema operativo se denominan nativos;
los controladores que no se incluyen en el sistema operativo se denominan
no nativos. Los administradores pueden descargar controladores y utilidades
no nativos desde support.dell.com /support/downloads o utilizar el CD

Dell PowerEdge Service and Diagnostic Utilities que se entrega con el servidor
Dell.
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Si el sistema no estd enumerado en la tabla 1-1 o en la tabla 1-2, consulte la
documentacion del sistema para determinar si Small Business Server 2003
es un sistema operativo admitido.

E4 NOTA: Small Business Server 2003, Standard Edition y Premium Edition,
admiten todas las versiones del BIOS de los sistemas PowerEdge,
a no ser que se indique lo contrario.

Tabla1-1. Versiones minimas admitidas del BIOS

Sistema PowerEdge Version del BIOS

Octava generacion

www.dell.com | support.dell.com

PowerEdge 800 A0l o posterior
PowerEdge 1800 A02 o posterior
PowerEdge 2800 A02 o posterior

PowerEdge SC420

PowerEdge SC1420
Séptima generacion o anterior

PowerEdge 400SC

PowerEdge 500SC
(s6lo Standard Edition)

PowerEdge 600SC
PowerEdge 700
PowerEdge 1500SC
PowerEdge 1600SC

A0l o posterior
A02 o posterior

A09 o posterior
A07 o posterior

A09 o posterior
A04 o posterior
A05 o posterior

Al2 o posterior

PowerEdge 2400 A09 o posterior
PowerEdge 2500 A07 o posterior
PowerEdge 2600 Al4 o posterior
Powerkdge 4400 All o posterior
PowerEdge 4600 Al3 o posterior

(s6lo Premium Edition)
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Tabla1-2. Firmware y controladores de almacenamiento admitidos

Producto y plataformas Version del Version del
admitidas firmware controlador
PERC 4¢/Di (PE2800) 52IN o posterior ~ 6.46.2.32

o posterior
PERC 4e/DC 521N o posterior  6.46.2.32

o posterior
PERC 4/SCy PERC 4/DC 351N o posterior  6.46.2.32

o posterior
PERC 4/Di en PE 2600 25IN o posterior  6.46.2.32

o posterior
PERC 3/SC, PERC 3/DC, 198N o posterior  6.46.2.32

PERC 3/DCL y PERC 3/0C
PERC 3/Di (PE2500/4600)
PERC 3/Di (PE4400)

PERC 2/Si (PE2400)

PERC 2/SC

PERC 320/DC
U320 SCSIRAID 0o 1
39160

1020/1030 incorporado
CERC SATA 2s
CERC SATA 1.5/6CH

CERC ATA 100/4CIH

2.8.0 o posterior
2.8.0 o posterior

3.13 o posterior

5813 o posterior
4.30 o posterior

3.10 o posterior

1.03.23 o posterior
N/D
4.1.0 o posterior

6.67

o posterior
2.8.0 o posterior

2.8.0 o posterior

6.46.2.32

o posterior
5810 o posterior
3.00 o posterior
6.4.630.100

o posterior

1.09.11 o posterior

6.0.0.50 o posterior

4.1.0.7010
(minipuerto),
4.1.10.7427 (filtro)

o posterior

6.46.2.32
o posterior

NOTA: los controladores y el firmware se encuentran en el CD De//
PowerEdge Service and Diagnostic Utilities o en el CD System Support
(Soporte del sistema), y en la pagina Web de asistencia de

Dell (support.dell.com).
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En la tabla 1-3 se enumeran los requisitos minimos del BIOS para admitir
Execute Disable (XD) y Enhanced Intel® SpeedStep® Technology 6
(EIST).

Tabla 1-3. Requisitos minimos de BIOS para admitir XD y EIST en servidores
Dell PowerEdge

Servidor Dell Revision minima de BIOS  Revision minima de BIOS
PowerEdge necesaria para admitir XD necesaria para admitir EIST
PowerEdge SC 1420 A00 No se admite EIST
PowerEdge 1800 A0l A0l

PowerEdge 2800 A02 A02

Adicion de sitios de confianza al explorador

Debido a los estidndares de seguridad mejorados de Microsoft, es posible
que se le pida anadir un sitio de Internet o de intranet a la zona de sitios
de confianza cuando acceda al sitio por primera vez.

Para afiadir sitios de confianza al explorador, realice los pasos que se indican
a continuacién:

1 Enlaventana Herramientas, haga clic en Opciones de Internet.
Se abre la ventana Opciones de Internet.
2 [laga clic en la ficha Seguridad.

Aparece la ventana de la ficha Seguridad.

Haga clic en Sitios de confianza.
Haga clic en Sitios.

Se abre la ventana Sitios de confianza.

5 Ln cl drea Agregar este sitio Web a la zona:, escriba la direccién
del sitio y haga clic en Agregar.

El sitio aparece en la casilla Sitios Web:.

6 Repita el paso 5 para anadir sitios adicionales y haga clic en Aceptar.

Se abre la ventana Opciones de Internet.

7 Haga clic en Aceptar.
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Mensajes de error en el Visor de sucesos

Al reiniciar el sistema Small Business Server 2003, Windows puede registrar
los siguientes mensajes de error y de advertencia en el Visor de sucesos. Dell
ha confirmado que no existe ninguna pérdida de funciones a causa de estos
errores. Microsoft también ha documentado muchos de estos mensajes de
error en articulos de Knowledge Base disponibles en support.microsoft.com.
Puede ignorar estos mensajes.

Advertencias

Event Type: Warning
Event Source: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(Descripcion: compruebe que el servicio MTA de Microsoft Exchange se
ha iniciado. Las sucesivas llamadas de apertura del agente de mensajes
estdn produciendo el error 3051. Para obtener mds informacién, haga clic
en http://www.microsoft.com/contentredirect.asp.)

Event Type: Warning
Event Source: MSExchangeIS Mailbox Store
Category: MTA Connections

Description: Verify that the Microsoft Exchange
MTA service has started. Consecutive ma-open
calls are failing with error 3051. For more
information, click
http://www.microsoft.com/contentredirect.asp.
(Descripcion: compruebe que el servicio MTA de Microsoft Exchange se
ha iniciado. Las sucesivas llamadas de apertura del agente de mensajes
estdn produciendo el error 3051. Para obtener mds informacién, haga clic
en http://www.microsoft.com/contentredirect.asp.)
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Event Type: Warning
Event Source: WinMgmt

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\MicrosoftHealthMonitor\PerfMon, to
use the LocalSystem account. This account is
privileged and the provider may cause a security
violation i1if it does not correctly impersonate
user requests. (Descripcion: un proveedor, PerfProy, se ha
registrado en el espacio de nombres WMI, ROOT\CUNV2\
MicrosoftHealthMonitor\PerfMon, para utilizar la cuenta
LocalSystem. Esta cuenta tiene privilegios y el proveedor puede
originar una infraccién de seguridad si no suplanta correctamente
las solicitudes de usuarios.)

Event Type: Warning

Event ID: 9157

Event Source: MSExchangeSA
Category: General

Description: Microsoft Exchange System
Attendant does not have sufficient rights to
read Exchange configuration objects in Active
Directory. Wait for replication to complete and
then check to make sure the computer account is
a member of the "Exchange Domain Server"
security group. (Descripcion: Microsoft Exchange System
Attendant no tiene suficientes derechos para leer objetos de
configuracién de Exchange en Active Directory. Espere a que la
replicacion se complete y, a continuacién, compruebe que la cuenta
de equipo es miembro del grupo de seguridad “Servidor de dominio
Exchange”.)
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Event Type: Warning
Event ID: 53258
Event Source: MSDTC
Category: SVC

Description: MS DTC could not correctly process
a DC Promotion/Demotion event. MS DTC will
continue to function and will use the existing
security settings. Error Specifics:
d:\srvtm\com\complus\dtc\dtc\adme\uiname.cpp: 92
80, Pid: 1620

No callstack, CmdLine
C:\WINDOWS\system32\msdtc.exe

(Descripcién: MS DTC no pudo procesar correctamente un evento

de promocion o degradacion de DC. MS DTC seguird funcionando y
utilizard la configuracién de seguridad existente.) Error Specifics:
d\srvtm\com\complus\dtc\dtc\adme\uiname.cpp:9280, Pid: 1620

No callstack, CmdLine CAWINDOW S \system32\msdtc.exe

Event Type: Warning
Event ID: 1016

Event Source: Perflib
Category: None

Description: The data buffer created for the
"EXOLEDB" service in the "C:\Program
Files\Exchsrv\bin\exodbpc.dl1l" library is not
aligned on a 8-byte boundary. This may cause
problems for applications that are trying to
read the performance data buffer. Contact the
manufacturer of this library or service to have
this problem corrected or to get a newer version
of this library. (Descripcion: el bufer de datos creado para
el servicio “EXOLEDB” en la biblioteca “C:\Program Files\Exchsrv\
bin\exodbpc.dll” no estd alineado en un limite de § bytes. Esto puede
generar problemas para las aplicaciones que intentan leer el
rendimiento del buafer de datos. Péngase en contacto con el fabricante
de esta biblioteca o este servicio para corregir el problema o conseguir
una version mds nueva de la biblioteca.)
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Event Type: Warning
Event ID: 2003

Event Source: Perflib
Category: None

Description: The configuration information of
the performance library
"C:\WINDOWS\system32aspperf32.dl1l" for the
"ASP" service does not match the trusted
performance library information stored in the
registry. The functions in this library will not
be treated as trusted. (Descripcion: la informacion de
configuracién de la biblioteca de rendimiento “CAWINDOWS\
system32aspperf32.dll” para el servicio “ASP” no coincide con la
informacidn de la biblioteca de rendimiento de confianza almacenada
en el registro. Las funciones de esta biblioteca no se tratardn como de
confianza.)

Event Type: Warning
Event ID: 1524

Event Source: Userenv
Category: None

Description: Windows cannot unload your classes
registry file - it is still in use by other
applications or services. The file will be
unloaded when it is no longer in use. (Descripcion:
Windows no puede descargar su archivo del registro de clases; todavia
estd en uso por otras aplicaciones o servicios. El archivo se descargard
cuando deje de estar en uso.)
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Event Type: Warning
Event ID: 47

Event Source: WinMgmt
Category: None

Description: WMI ADAP was unable to retrieve
data from the Perflib subkey:
SYSTEM\CurrentControlSet\Services\Autocall\Perf
ormance\Library, error code 0x80041009.
(Descripcion: ADAP WMI no pudo recuperar datos de la subclave
PerfLib: SYSTEM\CurrentControlSet\Services\
Autocall\Performance\Library, c6digo de error 0x80041009.)

Event Type: Warning
Event ID: 5603

Event Source: WinMgmt
Category: None

Description: A provider, PerfProv, has been
registered in the WMI namespace,
ROOT\CIMV2\Microsoft\HealthMonitor\PerfMon, but
did not specify the HostingModel property. This
provider will be run using the LocalSystem
account. This account is privileged and the
provider may cause a security violation if it
does not correctly impersonate user requests.
Ensure that the provider has been reviewed for
security behavior and update the HostingModel
property of the provider registration to an
account with the least privileges possible for
the required functionality. (Descripcién: un proveedor,
PerfProv, se ha registrado en el espacio de nombres WMI, ROOT\
CIMV2\Microsoft\HealthMonitor\PerfMon, pero no ha especificado
la propiedad HostingModel. Este proveedor se ejecutara utilizando la
cuenta LocalSystem. Esta cuenta tiene privilegios y el proveedor puede
originar una infraccién de seguridad si no suplanta correctamente las
solicitudes de usuarios. Asegurese de que se ha revisado el
comportamiento de seguridad del proveedor y actualice la propiedad
HostingModel del registro del proveedor a una cuenta con los minimos
privilegios posibles para la funcién en cuestion.)
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Event Type: Warning
Event ID: 63

Event Source: WinMgmt
Category: None

Description: A provider, CmdTriggerConsumer,
has been registered in the WMI namespace,
Root\cimv2, to use the LocalSystem account. This
account is privileged and the provider may cause
a security violation if it does not correctly
impersonate user requests. (Descripcion: un proveedor,
CmdTriggerConsumer, se ha registrado en el espacio de nombres
WML, Root\cimv2, para utilizar la cuenta LocalSystem. Esta cuenta
tiene privilegios y el proveedor puede originar una infraccién de
seguridad si no suplanta correctamente las solicitudes de usuarios.)

Event Type: Warning
Event ID: 13566
Event Source: NtFrs
Category: None

Description: File Replication Service is
scanning the data in the system volume. Computer
<name> cannot become a domain controller until
this process is complete. The system volume will
then be shared as SYSVOL.

To check for the SYSVOL share, at the command
prompt, type: net share.

When File Replication Service completes the
scanning process, the SYSVOL share will appear.
(Descripcion: el Servicio de replicacion de archivos estd explorando los
datos en el volumen del sistema. El equipo <nombre> no puede
convertirse en un controlador de dominio hasta que finalice este
proceso. Entonces, el volumen del sistema se compartird como
SYSVOL. Para comprobar el recurso compartido SYSVOL, escriba en el
indicador de comandos: net share. Cuando el Servicio de replicacién de
archivos complete el proceso de exploracion, aparecera el recurso

compartido SYSVOL.)
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Event Type: Warning
Event ID: 1056

Event Source: DhcpServer
Category: None

Description: The DHCP service has detected that
it is running on a DC and has no credentials
configured for use with Dynamic DNS
registrations initiated by the DHCP service.
This is not a recommended security
configuration. Credentials for Dynamic DNS
registrations may be configured using the
command line "netsh dhcp server set
dnscredentials" or via the DHCP Administrative
Tool. (Descripcion: el servicio DHCP ha detectado que se esta
ejecutando en DC y no tiene credenciales configuradas para utilizar
con registros DNS dindmicos iniciados por el servicio DHCP. Esta no es
una configuracion de seguridad recomendada. Las credenciales para
registros DNS dindmicos pueden configurarse utilizando la linea de
comandos “netsh dhep server set dnscredentials” o con la herramienta
administrativa DHCP)

Errores

Event Type: Error
Event Source: Windows SharePoint Services 2.0

Description: #50070: Unable to connect to the
database STS Config on <systemname>\SharePoint.
Check the database connection information and
make sure that the database server is running.
(Descripcién: #50070: no se ha podido conectar con la base de datos
STS_Contfig en <nombre_sistema>\SharePoint. Compruebe la
informacién sobre conexién de la base de datos y asegtrese de que
el servidor de base de datos estd en ejecucion.)
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Event Type: Error

Event ID: 9175

Event Source: MSExchangeSA
Category: MAPI Session

Description: The MAPI call ’'OpenMsgStore’
failed with the following error:

The Microsoft Exchange Server is not available.
Either there are network problems of the
Microsoft Exchange Server computer is down for
maintenance.

The MAPI provider failed. (Descripcion: enlallamada
MAPI “OpenMsgStore” se ha producido el siguiente error: el servidor
de Microsoft Exchange no estd disponible. Existen problemas de red o
el equipo servidor de Microsoft Exchange estd desactivado por
cuestiones de mantenimiento. Se ha producido un error en el
proveedor MAPL)

Event Type: Error

Event ID: 8197

Event Source: MSExchangeFBPublish
Category: General

Description: Error initializing session for
virtual machine <name>. The error number is
0x8004011d. Make sure Microsoft Exchange Store
is running. (Descripcion: error en la sesién de inicializacion para
la maquina virtual <nombre>. El ntimero de error es 0x8004011d.
Asegtrese de que el almacén de Microsoft Exchange esté en
ejecucion.)

Event Type: Error

Event ID: 1005

Event Source: MSExchangeSA
Category: Monitoring

Description: Unexpected error <<oxcl050000 -
The Microsoft Exchange Server computer is not
available. Either there are network problems of
the Microsoft Exchange Server computer is down
for maintenance. The MAPI provider failed.
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(Descripcion: error inesperado < <oxc1050000: el equipo servidor de
Microsoft Exchange no estd disponible. Existen problemas de red o el
equipo servidor de Microsoft Exchange estd desactivado por cuestiones
de mantenimiento. Se ha producido un error en el proveedor MAPI.)

Event Type: Error

Event ID: 1000

Event Source: Windows SharePoint Services
Category: None

Description: #50070: Unable to connect to the
database STS Config on SBSSP1DSA\SharePoint.
Check the database connection information and
make sure that the database server is running.
(Descripcién: #50070: no se ha podido conectar con la base de datos
STS_Contfig en SBSSP1DSA\SharePoint. Compruebe la informacién
sobre conexion de la base de datos y asegtrese de que el servidor de
base de datos estd en ejecucion.)

Event Type: Error
Event ID: 126
Event Source: EXDLEDB

Description: Microsoft Exchange OLEDB 1is
waiting for the event sink:
(ExSchemaXmPromotion.1l) to return from
OnSyncSave call, while Exchange store shutdown
is in progress. A failure to return from this
could prevent Exchange Store from completing
shutdown. (Descripcion: Microsoft Exchange OLEDB espera a
que el receptor de eventos (ExSchemaXmPromotion.1) vuelva de la
llamada OnSyncSve, mientras se procesa el cierre del almacén de
Exchange. Un error de retorno podria impedir que el almacén de
Exchange completase el proceso de cierre.)
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Event Type: Error
Event ID: 7001
Event Source: Service Control Manager

Description: The Microsoft Exchange Information
Store depends on the Microsoft Exchange System
Attendant service which failed to start because
of the following error:

The operation completed successfully. (Descripcion:
el almacén de informacién de Microsoft Exchange depende del servicio
Microsoft Exchange System Attendant, que no ha podido iniciarse
debido al siguiente error: la operacién se ha completado
satisfactoriamente.)

Event Type: Error
Event ID: 1007
Event Source: W3SVC

Description: Cannot register the URL prefix
"http://*:80/’ for site ’4’. The necessary
network binding may already be in use. The site
has been deactivated. The data field contains
the error number. (Descripcién: no se puede registrar el prefijo
de URL “http://*:80/” para el sitio “4”. Puede que el enlace de red
necesario ya se esté utilizando. El sitio se ha desactivado. El campo

de datos contiene el ntimero de error.)

Event Type: Error
Event ID: 113

Event Source: EXOLEDB
Category: General

Description: Microsoft Exchange OLEDB was
unable to copy Schema files HRESULT=0x8007045b.
(Descripcién: Microsoft Exchange OLEDB no ha podido copiar los
archivos de esquema HRESULT'=0x8007045b.)
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Problemas conocidos

Las secciones siguientes contienen problemas conocidos de Small Business

Server 2003 SPI.

Algunas secciones vienen marcadas con un tridngulo amarillo & Este
icono aparece en ¢l Administrador de dispositivos para indicar un problema
especifico de un dispositivo del sistema.

Instalacion y configuracion del sistema operativo

Si instala controladores de dispositivo mediante <F6>, es posible
que la instalacién de los dispositivos no se lleve a cabo correctamente.

Si instala un controlador mediante <F6>, es posible que Windows le
indique en un mensaje que ya existe un controlador para el dispositivo.
Si permite que Windows instale el controlador, puede que la
instalacién no se realice correctamente. Esta situacion se produce si
Windows no dispone de la ID de dispositivo adecuada para el
dispositivo y el usuario instala un controlador con el mismo nombre
mediante <F6>.

Para evitar este problema, ignore el mensaje de Windows e instale
el controlador de dispositivo desde el disquete del controlador.

No puede instalar un segundo controlador de dispositivo mediante
<F6> en el modo de texto del programa de instalacién de Windows.

Durante la instalacién de un segundo controlador de dispositivo
mediante <F6> en el modo de texto del programa de instalacién de
Windows, Windows puede generar un mensaje que indique que ya
existe un controlador para el dispositivo y, a continuacién, puede
solicitarle que inserte el disquete de controladores para el primer
controlador de dispositivo. Esta restriccién conocida se produce
cuando hay un disquete con el primer controlador de dispositivo en
el sistema cuando éste estd arrancando.

Microsoft ha documentado este comportamiento en el articulo 841813
de Microsoft Knowledge Base, disponible en support.microsoft.com.
Para solucionar este problema, no inserte el disquete de controlador de
dispositivo hasta que aparezca el indicador tras pulsar <F6>.
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El sistema operativo no identifica las unidades de disco duro con
la controladora RAID adecuada.

Puede que algunos sistemas estén configurados con dos controladoras
RAID idénticas que comparten el mismo controlador de dispositivo.
Cuando se le solicite que seleccione una unidad de disco duro ¢ instale
el sistema operativo, es posible que las unidades de disco duro
aparezcan en la misma controladora. Este problema puede impedir que
instale el sistema operativo en la unidad de disco duro correcta.

Para evitar este problema, realice uno de los pasos siguientes:

—  Identifique la unidad de inicio antes de instalar el sistema
operativo.

O bien:

- Contigure la unidad de inicio como la dnica unidad de sistema
logica.

Cuando instala Small Business Server 2003 mediante un

procedimiento de instalacién desatendido, el programa de instalacién

de Windows le pide que seleccione la instalacién rdpida o

personalizada.

Los Servicios de administracion de emergencia (EMS) proporcionan
capacidades de administracién del sistema fuera de banda. EMS
necesita que se active la redireccién de consola en el programa de
configuracién del sistema.

Siempre que se active la redireccion de consola, el sistema operativo
da por supuesto que intenta administrar remotamente el sistema
mediante EMS y le solicita que lleve a cabo uno de los procedimientos
siguientes:

— Instalar el sistema operativo en el sistema remoto mediante la

interfaz EMS.
— Instalar el sistema operativo en el sistema local.

Para evitar este problema y pasar por alto la solicitud de EMS, desactive
la redireccién de consola en el programa de configuracién del sistema
antes de instalar ¢l sistema operativo.
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Recibe un mensaje de anomalia de servicio o controlador cuando
inicia el servidor.

Cuando inicie el servidor, puede ver el siguiente mensaje de error en un
cuadro de didlogo de la pantalla de inicio de sesién de Windows:

At least one service or driver failed during
system startup. Use Event Viewer to examine the
event log for details. (Error durante el inicio del sistema
en al menos un servicio o controlador. Utilice el Visor de sucesos para
examinar los detalles en el registro de sucesos).

El registro de eventos del sistema puede mostrar el error siguiente:

The following boot-start or system-start
driver(s) failed to load: i18042prt. (El controlador
de inicializacién siguiente no se cargd correctamente: 18042prt) .

Este problema conocido puede producirse en determinados servidores
Dell que admitan PS/2 de legado en el BIOS cuando instale el sistema
operativo mediante un teclado y un ratén USB. Este problema no se
producird si utiliza un teclado y un ratén PS/2. Dell confirma que es
seguro pasar por alto este mensaje de error.

La letra de la unidad de CD-ROM en el Explorador de Windows
sigue las letras de unidad de los dispositivos virtuales DRAC 4.

Windows puede asignar letras de unidad a dispositivos DRAC 4

(Dell Remote Access Controller) virtuales antes de asignar una letra de
unidad a la unidad de CD-ROM fisica en el servidor Dell PowerEdge.
Por ejemplo, es posible que la letra de la unidad de CD-ROM fisica (F:)
vaya a continuacién de la unidad de disquete virtual y la unidad de
CD-ROM virtual (D: y E:). Dell confirma que no existen problemas de
funcionalidad de dispositivos con este comportamiento conocido.
Esto ocurrird unicamente en servidores Dell que tengan el adaptador

DRAC 4.

Si desea que la letra de la unidad de CD-ROM fisica del sistema
aparezca antes que las letras de unidad de los dispositivos DRAC 4
virtuales, puede desactivar los dispositivos DRAC 4 virtuales antes
de instalar el sistema operativo y activarlos tras la instalacién.
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Para activar o desactivar los dispositivos DRAC 4 virtuales, pulse
<Ctrl><D> al iniciar el servidor y siga las instrucciones de la pantalla
Dell Remote Access Controller 4 Setup (Configuracion de Dell
Remote Access Controller 4).

Recibe un mensaje de error en el Visor de sucesos.

Después de instalar el sistema operativo, puede ver el siguiente error
registrado en el Visor de sucesos del sistema. Puede ignorar este
mensaje.

Event Type: Error
Event Source: Service Control Manager
Event ID: 7011

Descripcién: intervalo de espera (30000 ms.) para la respuesta
de transaccion del servicio DFS.

Para obtener mas informacidn, visite el Centro de ayuda y soporte
técnico de Microsoft en go.microsoft.com/fwlink/events.asp.

La instalacién del controlador de la controladora RAID de 4 canales
Dell CERC ATA100 puede fallar durante la instalacion remota.

El nombre del controlador de la controladora RAID Dell CERC es
idéntico a un controlador parecido que se encuentra en los CD de
Windows Server 2003. Si instala el controlador para la controladora
RAID Dell CERC de manera remota mediante una instalacion
desatendida, es posible que el proceso de instalacion falle. Para evitar
este problema, modifique el procedimiento de instalacién desatendida
de manera que el programa de instalacién de Windows instale el
controlador original de los CD de Windows Small Business

Server 2003. Tras instalar el controlador en el sistema remoto, actualice
el controlador para la controladora RAID a la versién 2.1 o posterior.
Puede descargar este controlador desde la pagina Web de asistencia de
Dell (support.dell.com).
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¢ Disco desconocido en la instalacién en modo de texto con DRAC.

Durante la instalacion en modo de texto de Windows Small Business
Server 2003, puede ver la siguiente particiéon enumerada en la pantalla
Windows Small Business Server 2003 Setup (Instalacion de Windows
Small Business Server 2003):

Disco desconocido
(No hay ningun disco en esta unidad.)

Disco desconocido aparece como primera particion en la instalacion
en modo de texto en las siguientes condiciones:

— Al realizar la instalacién con un CD.
- Siel sistema tiene un adaptador DRAC 4.

Todo intento de instalar el sistema operativo en esta particién fallard
porque Disco desconocido no es una particién vélida. El sistema
operativo identifica el dispositivo virtual en el adaptador DRAC 4
como unidad de disco duro. Ignore esta particién cuando instale el
sistema operativo.

Administrador de dispositivos
* Tridngulo amarillo & en el Administrador de dispositivos.

Cuando el Administrador de dispositivos percibe que hay un problema
concreto en un dispositivo del sistema, muestra un tridngulo amarillo.
El tridngulo amarillo puede indicar uno de los problemas siguientes:

-~ Windows no ha podido asignar recursos al dispositivo.
- El dispositivo no funciona correctamente.

- El controlador de dispositivo no estd instalado en el sistema
operativo.

Actualmente, Small Business Server 2003 no incluye un controlador
de dispositivo nativo para algunos componentes de hardware, entre los
que se incluyen los siguientes:

—  Tarjeta de red de interfaz (NIC) Broadcom 5704
- Controladoras de acceso remoto, como DRAC II, DRAC Il y ERA
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El CD Service and Diagnostic Utilities contiene los controladores mas
recientes disponibles en la fecha de adquisisién del sistema. Consulte
la pagina Web de asistencia de Dell (support.dell.com) para obtener
los controladores actualizados que no estdn incluidos en el CD Service
and Diagnostic Utilities. Si el sistema operativo Windows fue
preinstalado por Dell, estos controladores ya se encuentran instalados
en el sistema operativo.

Para evitar que aparezcan tridngulos amarillos en el Administrador de
dispositivos, instale los controladores adecuados desde el CD Service
and Diagnostic Utilities o desde la pdgina Web de asistencia de Dell
(support.dell.com).

™

El servicio de suscripcién de Dell OpenManage™ (disponible sélo en
los Estados Unidos, Canadd y Furopa) proporciona una actualizacién
del CD Service and Diagnostic Utilities cada tres meses. Este CD
actualizado incluye el BIOS del sistema, los controladores, los
diagndsticos y las utilidades mds recientes para su sistema. Visite la
pagina Web del servicio de suscripcién de Dell OpenManage
(dellsubscriptions.productorder.com) para obtener més informacién.

¢ Si existe una unidad conectada al canal IDE 2 tras instalar el sistema

operativo, es posible que éste genere un tridngulo amarillo
(s6lo en PE600SC).

Los sistemas PowerEdge SC600 utilizan dos controladoras IDE
para administrar tres canales IDE en el sistema. Los canales estdn
conectados a los siguientes componentes:

—  El canal IDE 1 est4 conectado a una o mds unidades de disco duro.

— El canal IDE 2 estd conectado normalmente a una o mds unidades
de disco duro adicionales.

—  Elcanal IDE 3 estd conectado normalmente a las unidades de CD,
DVD o cinta.

Al instalar Small Business Server 2003, el sistema operativo instala un
controlador de dispositivo para todos los dispositivos conectados a los
canales IDE 1 a 3. Si una unidad IDE no estd conectada al canal IDE 2
en el momento de instalar el sistema operativo, el canal IDE 2 estard
inactivo de manera predeterminada.
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Si conecta una unidad IDE al canal 2 tras instalar el sistema operativo,
aparece un tridngulo amarillo en Otros dispositivos para una
controladora RAID en el Administrador de dispositivos. Dado

que Windows Small Business Server 2003 no instala un segundo
controlador para el canal 2, deberd instalarlo manualmente.

Para instalar un segundo controlador para ¢l canal IDE 2, realice
los pasos que se indican a continuacion:

Haga clic en el botén Inicio, luego con el botén derecho del ratén
en Mi PC y, a continuacién, en Administrar.

Aparece la ventana Administracién de equipos.

Haga clic en Administrador de dispositivos.

En la ventana Administrador de dispositivos, haga clic con el
botén derecho del ratén en el dispositivo RAID que muestra
el tridngulo amarillo y haga clic en Actualizar controlador.

Haga clic en Instalar desde una lista o ubicacién especifica
(avanzado).

Haga clic en No buscar. Seleccionaré el controlador que se va a
instalar.

Haga clic en las controladoras IDE ATA/APL

En la ventana Fabricante, haga clic en Controladoras estindar
IDE ATA/ATAPL.

En la ventana Modelo, haga clic en Controladora estdndar PCI

IDE de doble canal.

Aparece la ventana Advertencia de actualizacion de
controladores, que indica que Windows no puede comprobar que
ese controlador sea compatible con el hardware.

Haga clic en Si para continuar.

En Finalizacién del Asistente para actualizaciéon hardware,
haga clic en Finalizar.

Fl sistema operativo detecta la unidad de disco duro conectada
al canal IDE 2 y carga el nuevo controlador.
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El Administrador de dispositivos puede no mostrar los dispositivos
USB correctamente.

El sistema operativo Small Business Server 2003 admite dispositivos
USB. Sin embargo, si reemplaza un dispositivo USB por un dispositivo
PS/2 o viceversa mientras el sistema estd en funcionamiento, es posible
que el sistema operativo no muestre los dispositivos USB de manera
correcta en ¢l Administrador de dispositivos.

A pesar de que este problema pueda dar lugar a confusion, los
dispositivos USB funcionardn con normalidad.

El Administrador de dispositivos muestra un orden de conexién
de las NIC incorrecto.

'Tras realizar una instalacién limpia del sistema operativo Windows
Small Business Server 2003 en un sistema con mas de una NIC
integrada, es posible que en la ventana Conexiones de red aparezca la
primera conexién como Dispositivo 2 y la segunda como Dispositivo 1.

Para evitar este problema, realice los pasos siguientes:

a  Haga clic en el botén Inicio, luego con el botén derecho del ratén
en Mi PC y, a continuacién, en Administrar.

Aparece la ventana Administracién de equipos.
b Ilaga clic en Administrador de dispositivos.

Los dispositivos de hardware instalados en el sistema aparecen
en el panel de la ventana derecha.

¢ Amplie Adaptadores de red.

d  Haga clic con el botén derecho del ratén en una NIC y seleccione
Desinstalar.

Se abre la ventana Confirmar la eliminacién del dispositivo.

e Ilaga clic en Aceptar para continuar.

El Administrador de dispositivos desinstala el controlador

de la NIC.

f  Repitalos pasos d y ¢ para tarjetas NIC adicionales.
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g Enel Administrador de dispositivos, haga clic con el botén derecho
del ratén en el nombre de su ordenador y haga clic en Buscar
cambios de hardware.

El Administrador de dispositivos busca en el sistema cualquier
dispositivo de hardware no instalado, vuelve a instalar los
controladores de dispositivo de la NIC y muestra las NIC en
Adaptadores de red.

h  Haga clic en el botén Inicio, seleccione Panel de control—
Conexiones de red y haga clic en Abrir.

Se abre la ventana Conexién de red.

i  En LAN o Internet de alta velocidad, compruebe que las NIC

aparecen en ¢l orden correcto.

Funciones del sistema operativo

La combinacién de energia Energia y rendimiento del procesador
equilibrado por servidor estd disponible en el subprograma Opciones
de energia del Panel de control después de actualizar el procesador
del sistema que admite Enhanced Intel SpeedStep Technology
(EIST).

Si actualiza un procesador del sistema que admite la tecnologia EIST,
es posible que el subprograma Opciones de energia del Panel de control
no tenga la combinacién de energfa Energia y rendimiento del
procesador equilibrado por servidor. La combinacién de energia
Energia y rendimiento del procesador equilibrado por servidor es la
combinacién que activa la tecnologia EIST.

Este problema ocurre porque Windows no actualiza el ment de
combinaciones de energfa después de actualizar el procesador del
sistema. La combinacién de energia Administracion de energia minima
tiene la misma politica de administracién de la energia que Energia y
rendimiento del procesador equilibrado por servidor. Si se encuentra
con este problema, debe seleccionar Administracion de energfa minima
en el subprograma Opciones de energia del Panel de control para
activar la tecnologia EIST.
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Para obtener mas informacion sobre la administracion de energia en
Windows, vaya a la pdgina de administracién de energfa de Microsoft
Windows en
www.microsoft.com/whdc/archive/winpowmgmt.mspx#EDAA.

Para obtener mas informacion sobre Enhanced Intel SpeedStep
Technology de Intel, consulte el documento Intel EIST How-To
en www.intel.com/cd/channel/reseller/asmo-na/eng/203838.htm.

No se pueden grabar CD.

El sistema operativo proporciona soporte nativo para la grabacion de
CD mediante el servicio COM de grabacion de CD IMAPI, pero este
servicio estd desactivado de forma predeterminada. Consulte el
articulo 326982 de Microsoft Knowledge Base (KB) disponible en
support.microsoft.com para saber cdmo activar el servicio COM de
grabacién de CD IMAPL. Para obtener més informacién sobre las
capacidades nativas de grabacién de CD del sistema operativo,
consulte el articulo 317525 de Microsoft Knowledge Base, disponible
en support.microsoft.com.

No se admite el controlador nativo ATT Radeon 7000.

El controlador de dispositivo ATT Radeon 7000 incluido con Small
Business Server 2003 no se admite en servidores Dell PowerEidge
que tengan el adaptador de video ATT Radeon 7000. Algunos de los
problemas asociados con el controlador nativo ATI Radeon 7000 en
servidores Dell son los siguientes:

- Pérdida de video cuando un monitor esta conectado al puerto
de video frontal (no disponible en todos los servidores Dell)

- Pérdida de video al intentar ampliar ¢l escritorio de Windows
en varios monitores

—  Pantallas distorsionadas al intentar cambiar resoluciones
del escritorio

Dell s6lo admite el controlador no nativo ATT Radeon 7000, disponible
en support.dell.com/support/downloads.
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Small Business Server 2003 no admite la prevencién de ejecucion

de datos (DEP) por hardware.

La compatibilidad con XD depende de la compatibilidad del hardware.
Todos los procesadores del servidor Dell deben admitir XD para Small
Business Server 2003 a fin de admitir DEP por hardware en dicho
servidor. El sistema operativo Small Business Server 2003 siempre
activard el DEP por software, ya que esta caracteristica es
independiente de la compatibilidad del procesador con XD. Para
obtener més informacién sobre la caracteristica DEP en el sistema
operativo, consulte support.microsoft.com.

La ventana Propiedades de Mi PC s6lo muestra un procesador
en sistemas con varios procesadores.

Al hacer clic con el botén derecho del ratén en Mi PCy seleccionar
Propiedades, ¢l campo Equipo muestra informacién de un procesador.

Este comportamiento s normal. El campo Equipo estd disefiado para
mostrar informacién de un solo procesador. Para ver informacion para
varios procesadores, realice uno de los pasos siguientes:

—  Haga clic en el botén Inicio, seleccione Programas — Accesorios
— Herramientas del sistema y haga clic en Informaci6n del
sistema.

O bien:

- En el escritorio de Windows, haga clic con el botén derecho
del ratén en Mi PG, seleccione Administrar y, a continuacion,
seleccione Administrador de dispositivos.

La informacién de DEP en el Centro de ayuda y soporte técnico
no es correcta.

Si hace clic con el botén derecho del ratén en Mi PC y selecciona
Propiedades— ficha Avanzado — botén Opciones de rendimiento —
ficha Prevencion de ejecucion de datos — ¢C6mo funciona?, aparece
la ventana Ayuda y soporte técnico. Especifica que el valor
predeterminado DEP sélo estd activado para programas y servicios
esenciales del sistema operativo Windows. Esta informacion es
incorrecta.
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El valor predeterminado para Small Business Server 2003 es activar
DEP para todos los programas, incluidos los servicios y las aplicaciones
del usuario.

Se trata de un problema de documentacion en Ayuda y soporte técnico.
Microsoft trata este problema en el articulo KB§99298 de Microsoft
Knowledge Base, disponible en support.microsoft.com.

La extension de direccion fisica aparece en la pagina de propiedades
de Mi PC aunque el conmutador /PAE no conste en el archivo
boot.ini.

Tras instalar Small Business Server 2003 SP1, aparece la extension de
direccidn fisica (PAE) en la ventana de propiedades de Mi PC incluso
aunque el conmutador /PAE no conste en el archivo boot.ini.

Esta caracteristica de Windows admite la prevencion de ejecucion de
datos (DEP). A fin de admitir DEP basado en software o hardware,
Windows cargard el kernel PAE en el sistema durante el proceso de
inicio. La ventana de propiedades de Mi PC muestra que el kernel PAE
se ha cargado. Si opta por desactivar DEP, el kernel PAE no se cargard
y no sc visualizard la extension de direccién fisica.

Por motivos de seguridad, Dell recomienda no cambiar el valor
predeterminado DEP.

La velocidad de procesador que muestra Windows puede ser diferente
de la velocidad real.

Los diferentes componentes o herramientas de Windows pueden
mostrar una velocidad de procesador incoherente. Este problema
sucede porque los diferentes componentes o herramientas recuperan
informacién de velocidad del procesador de diferentes ubicaciones
del registro.

Microsoft trata este problema en el articulo KB888282 de Microsoft
Knowledge Base, disponible en support.microsoft.com. Este problema
no afectard a la funcionalidad en Windows.
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La conexion de un dispositivo USB tras un rearranque provoca
la solicitud de un reinicio del sistema.

Cuando un dispositivo USB, como un ldpiz de memoria USB o u

n CD-ROM USB, estd conectado a un servidor que ejecuta Small
Business Server 2003, el sistema operativo puede mostrarle un mensaje
con el texto siguiente:

Windows has finished installing new devices. The
software that supports your device requires that
you restart your computer. You must restart your
computer before the new settings will take
effect. Do you want to restart your computer now?
(Windows ha finalizado de instalar nuevos dispositivos. El software
que es compatible con el dispositivo requiere que se reinicie el equipo.
Debe reiniciar su PC para que los cambios tengan efecto. (Desea
reiniciar el equipo ahora?)

El dispositivo USB seré funcional incluso sin reinicio. Haga clic en No
para ignorar esta solicitud. Este comportamiento suele aparecer cuando
un dispositivo se conecta por primera vez al sistema después de un
reinicio del sistema.

Small Business Server 2003 no admite la hibernacién.

Small Business Server 2003 no admite la hibernacion, aunque la opcion
de hibernacién esté disponible en el sistema operativo. Esta restriccion
conocida se ha documentado en el articulo KB900966 de Microsoft
Knowledge Base, disponible en support.microsoft.com.

El puerto COM no es visible en el Administrador de dispositivos
cuando existen conmutadores de depuracién en la opcién de inicio
de boot.ini.

Cuando se utilicen conmutadores de depuracion en el archivo boot.ini,
el Administrador de dispositivos no enumerard el puerto COM.

El sistema operativo no detecta en su totalidad los 4 GB de memoria.

Cuando un sistema tiene exactamente 4 GB de memoria, es posible
que el sistema operativo no detecte en su totalidad los 4 GB en algunos
servidores. Se trata de una restriccion conocida en algunos conjuntos
de chips Intel que hace que se notifique al sistema operativo una
cantidad de memoria inferior a los 4 GB totales.
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Las restauraciones simultdneas de diferentes conjuntos de copias
de seguridad en Windows NT® muestran un error de soportes
incoherentes.

Si restaura datos de un conjunto de varias cintas y los datos de copia de
seguridad se encuentran en dos conjuntos de copia de seguridad en dos
cintas diferentes, es posible que reciba el siguiente mensaje de error:

Error: An inconsistency was encountered on the
requested media. (Error: se ha encontrado una incoherencia
en el medio solicitado).

Microsoft confirma que se trata de un problema conocido y ha
documentado el comportamiento y la solucién provisional en
el articulo KB329682 de Knowledge Base, disponible en
support.microsoft.com. Para resolver este problema, seleccione
un conjunto de copia de seguridad y restdurelo de uno en uno.

Fl administrador de discos no muestra las unidades IDE en orden.
(Sélo en sistemas PowerEdge SC600.)

El administrador de discos enumera las controladoras IDE en funcién
del nimero de identificacién de PCI. Los sistemas PowerEdge SC600
estan configurados con una controladora primaria y otra secundaria,
cada una de ellas conectada a una o mas unidades de disco duro.
Cuando las unidades de disco duro estdn conectadas a ambas
controladoras, el administrador de discos muestra las unidades de disco
duro de la segunda controladora al principio de la lista.

Este problema se debe a la asignacién del nimero de identificacién
de PCI de la segunda controladora. Si los ntimeros de identificacion
de PCI de la controladora primaria y secundaria son PCI 2y PCI 1
respectivamente, el administrador de discos mostrard la controladora
secundaria en primer lugar porque tiene el nimero de identificacién

de PCI més bajo.

A pesar de que el orden de las unidades pueda dar lugar a confusién,
las unidades de disco duro funcionardn con normalidad.
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Error PERC 2 registrado en el Visor de sucesos.

Siinicia el sistema y el sistema operativo ejecuta una consulta de
estado a la controladora RAID de la placa base (ROMB), la consulta
fallara.

Si reinicia el sistema, la consulta se ejecuta correctamente, pero el error
se registra en el registro del sistema del Visor de sucesos. Para evitar
este problema, instale el controlador PERC 2 version 2.8.0 o posterior,
que se encuentra en el CD Service and Diagnostic Utilities o en la
pagina Web de asistencia de Dell (support.dell.com). Si el sistema
operativo estaba preinstalado en el sistema, el controlador actualizado
ya estard instalado.

Es posible que la controladora de almacenamiento PERC4/IM
no se haya notificado correctamente.

El sistema operativo Small Business Server 2003 puede notificar

la controladora de almacenamiento PERC4/IM de Dell como el
adaptador de host SCSI LSI Logic PCI-X Ultra320. Dell confirma

que no se produce ninguna pérdida de funciones a causa de este
comportamiento conocido. Ocurre porque el controlador de
almacenamiento nativo INF en Small Business Server 2003 coincide
con la controladora de almacenamiento PERC4/IM en esta descripcion
genérica de dispositivo.

¢Co6mo se crea una configuraciéon de duplicacién de sustitucion tras
error en una particién del sistema con un sistema operativo instalado

en fébrica por Dell?

Es posible que una duplicacién de particién del sistema creada a partir
de un sistema operativo instalado en fdbrica por Dell no pueda iniciarse
después de que falle la unidad primaria.

Este problema sucede porque Dell implant6 una particion de utilidad
encima de la particién del sistema operativo. A fin de que la
duplicacién del sistema se inicie correctamente cuando falle el disco
primario, el disco secundario debe contener el mismo disefio de
particién que el disco primario.
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En Administracién de discos de Microsoft Management Console
(MMC), hay una particién (normalmente de 32 MB de tamafio) a la
izquierda del sistema operativo en el disefio grafico. Debe formatear
una particion ficticia de 1 MB antes de anadir una duplicacién a su
particion del sistema operativo. Las particiones ficticias son necesarias
para arrancar correctamente desde la particion duplicada del sistema
operativo en caso de que falle el disco primario.

Funciones de red

364

Los datos de red no son coherentes en el Administrador de tareas
y en el Monitor de red.

Al controlar el trifico de red en el sistema, es posible que el valor de
porcentaje de uso de la red en el Monitor de red entre en conflicto
con el valor que aparece en el Administrador de tareas.

Para controlar el trafico de la red, siga estas instrucciones:

—  Utilice el Monitor de red para ver todo el trafico de red fuera
del sistema local.

- Utilice el Administrador de tareas para controlar todo el tréfico de
red en el sistema local y cuando no haya otros métodos de control
de la red disponibles.

El comando IPCONFIG no muestra el orden de conexién
de las NIC.

El orden de conexién de las NIC se utiliza para cumplir la prioridad
de segmento de red o de protocolo. En versiones anteriores del sistema
operativo Windows puede ver el orden de conexion de las NIC; para
ello, escriba IPCONFIG en un indicador de comandos. Sin embargo,
el comando IPCONFIG en Windows Server 2003 ya no muestra esta

informacion.

Para ver el orden de conexion de las NIC, haga clic en el botén Inicio
y seleccione Configuracion— Conexiones de red— Avanzadas—
Configuracién avanzada— Conexiones.
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Puede producirse un error NetBT en el Visor de sucesos.

Es posible que aparezca un error o una advertencia NetBT en el Visor
de sucesos tras actualizar de productos Small Business Server 2000 a
productos Small Business Server 2003 SP1.

Este problema sucede debido a la actualizacién del controlador
del adaptador de red durante el proceso de instalacion del sistema
operativo.

Este error o advertencia deriva de la actualizacion del controlador
del adaptador de red y no afectard a la funcionalidad una vez que haya
finalizado la actualizacion del sistema operativo.

Puede producirse un error de DCOM en el Visor de sucesos tras
la actualizacién al Service Pack 1.

Después de la actualizacién a Windows Server 2003 SP1, puede recibir
errores de DCOM en el Visor de sucesos.

Este problema sucede debido al cambio de la directiva de seguridad
DCOM en Small Business Server 2003 SP1. La directiva DCOM del
SP1 no permite que el nivel de derechos NT Authority\Servicio de red
local ejecute netman o la clase de administrador de conexiones de red
para la interfaz de red especificada en el mensaje de error.

La resolucién consiste en afiadir el grupo NT Authority\Servicio de red
a la lista de control de acceso (ACL) para netman en MMC Servicios
de componente en Herramientas administrativas.

Almacenamiento secundario

Small Business Server 2003 no dispone de un controlador de

dispositivo nativo para las bibliotecas de cintas PowerVault™ 130T
y 132T.

Para utilizar estos dispositivos de cinta, debe instalar el software de
copia de seguridad en cinta de otros fabricantes, como VERITAS™
Backup Exec™.
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Fallo en el procedimiento de copia de seguridad que se ha vuelto
a programar.

Este problema se produce cuando se vuelven a programar
procedimientos de copia de seguridad mediante el asistente para copias
de seguridad nativas. Cuando programa una copia de seguridad por
primera vez, el asistente le solicita que introduzca el nombre y la
contrasefia dos veces para asegurarse de que se va a crear la copia de
seguridad.

Sin embargo, si las propiedades de trabajo de copia de seguridad,
incluidas la fecha y la hora, se modifican al actualizar la copia de
seguridad, el asistente solo le pedird la contrasefia de usuario una vez
o no se la pedira.

Como resultado, la copia de seguridad actualizada fallara. Si vuelve a
configurar una copia de seguridad existente abriendo otra ventana del
asistente para copias de seguridad nativas, la copia de seguridad se
creard como se habia programado.

Para resolver este problema, realice los pasos siguientes:

a  Desplicese a Tareas programadas.

b IHaga clic con el botén derecho del ratén en la copia de seguridad
y scleccione Propiedades.

¢ Iaga clic en Establecer contrasefa y vuelva a introducir la
contrasena.

Con este paso se asegura de que se creard la copia de seguridad
actualizada.

d  Haga clic en Aceptar.

Repita este procedimiento siempre que cambie las propiedades
de la copia de seguridad en el programador de trabajos o en Tareas
programadas.
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Obtencion de ayuda

Si en algin momento no entiende alguno de los procedimientos descritos
en este documento, o si el sistema no funciona segun lo esperado, Dell
proporciona una serie de herramientas de ayuda. Para obtener mds
informacion sobre estas herramientas de ayuda, consulte “Obtencién de
ayuda” en la Guia de instalacién y solucién de problemas del sistema.
Encontrara informacién técnica en la pagina Web de asistencia de Dell
(support.dell.com).

Tiene a su disposicion el servicio de formacidn y certificacion Dell para
empresas. Para obtener mds informacién, visite www.dell.com/training.
Es posible que este servicio no se ofrezca en todas las regiones.

Asistencia de software avanzado de Dell

E NOTA: el servicio siguiente no siempre esta disponible en todas las
ubicaciones fuera del area continental de EE. UU. Llame a un representante
técnico local para obtener informacion sobre su disponibilidad.

A través de un servicio de pago denominado Advanced Software Support
(Asistencia de software avanzado) se proporciona asistencia técnica para
Small Business Server 2003. Para obtener mas informacion, busque
‘Advanced Software Support” (Asistencia de software avanzado) en la pdgina
Web support.dell.com.
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